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ABDUL

ABDUL.371104@2freemail.com  
---------------------------------------------------------------------------------------------------------------------

CAREER OBJECTIVE

I am an outgoing, loyal and dedicated individual who has an ambition to succeed in any given environment. Superb ability to prioritize, multi-task effectively, and a commitment to quality performance with an ability to learn new procedures quickly. My career includes over nine years experience in the travel industry while always looking to challenge myself to further develop my skills while bringing value to my employer. Thorough knowledge of reservation systems and transactions processing, including Sabre, Galileo, Sabre Interact and other on-line engines.

PROFILE

Courteous, excellent organizational skills and highly efficient with a unique understanding of the travel industry and the people who work in it. An experienced travel agent who is able to make the best possible travel arrangements for a clients destination, mode of transport and travel dates. Highly motivated, target driven and with exceptional multi tasking skills along with an ability to produce tailor-make itineraries for travel to short or long haul destinations.

CAREER HISTORY

· ALHIND TRAVEL & TOURS ( SHARJAH UAE )
Aug2015 –Till Date Designation: Travel Supervisor

· JET AIRWAYS GSA (ORIENT TRAVEL AND TOURISM SHARJAH UAE )
Aug2011 –31May15

Designation: Senior Travel Consultant Jet Airways GSA Counter.

· ORIENT TRAVEL AND TOURISM (SHARJAH UAE )
May 2008 –Jul 2011

Designation: Travel Consultant Retail & Corporate (Orient Travels Sharjah Branch)

Duties & Responsibilities:

· Assist customers (Corporate Customers/ Walk-in) in making reservations for air travel.
· Asking and answering questions regarding destinations, available airline options, schedules, fares, holiday package, visa and related matters to ensure a positive travel experience.
· Guide the Customers through any alternative options in terms of routes & fares.
· Assisting passengers with changes in their itinerary and providing with appropriate solutions.
· Handling customer complaints and guide them in the most effective manner. Highlight the matter with the higher authorities if needed.
· Monitor, sort and work on GDS queues daily to maintain quality control.
· Maintain “Profiles” if corporate customers and frequent retail customers on
GDS ensuring all passengers travel related information and preferences are stored for seamless service.

· Remain informed of all airline rules, regulations and current affairs while advising on the Customer’s travel plan. Communicate information to customers accurately and appropriately.
· Responsible for handling Group bookings and issuing group tickets.
· Assure that special arrangements for customers requiring assistance for Refunds, Wheelchair, Un-accompanied Minors, seat assignment, meals, etc are handled with highest levels of professionalism, courtesy and efficiency.
· Provide friendly customer support in order to handle and resolve passenger queries.
· Generation of Daily, Weekly and Monthly Sales report.
· Build and maintain strong relations with the Corporate Customers and various airline representatives to ensure business support.
· Ensure excellent coordination & communication with staff from within the team and various departments like Sales, Holidays, Finance and HR.
· RMANS TOURS AND TRAVELS, (CHENNAI INDIA)
Aug 2004 – April 2008

Designation: Travel Consultant & Visa Officer

Duties & Responsibilities:

· Coordinate international and domestic travel arrangements in compliance with corporate travel policies
· Liaise over the telephone with customer or TICKET AGENT (any industry) to advise of changes in flight plan or to cancel or confirm reservation.
· Making Itinerary to the client’s requirement with minimum transit time to reach destination
· Having a good rapport with the airline staff, CRD, travel coordinators, passengers/client and back office to ensure timely services to the client.
· Collecting documents for Visa processing from the coordinator/client. Submit them with the concerned consulate after verification.
· Ensuring timely billing as and when ticket is issued and submitting as per statement.
· Coordinating with Corporate clients to ensure bills are cleared on time.
· Maintaining ticket stock, cancellation, invoice, DD, and ticket copies registers.
Special Skills:

· Excellent convincing and organizational skills
· Aware of different areas and languages respectively
· Strong computer and written skills
· Ability to understand client’s needs
· Aware of passport and visa procedures.
· Able to explain clients effectively.
· Good coordination and interpersonal skills.
EDUCATION:

· Master of Commerce (M.Com) from Annamalai University, India (2006)
· Bachelor of Commerce (B.Com) from Madurai Kamaraj University, India.(2004)
· Diploma in Computer Application from Manippal University, India. (2003)
PROFESSIONAL QUALIFICATIONS

· Galileo Central System course 2005, Chennai, India
· Galileo Document Production 2006, Chennai, India
· Sabre Conversion Course 2008, Emirates Aviation College, Dubai
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	


