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shahzeb

shahzeb.371124 @2freemail.com 
Position: IT Manager

Experience: 9 Years and 4 Months
Educational Qualification: MBA in Information Technology (In-Process)
Summary of Career
· Presenting 9 Year and 4 Month diversified experience, within Hospitality Industry including pre-opening hotel experience.
· Having experience of producing all type of ICT deliverables specially related to design, implementing and testing of Wireless Access Points, CCTV, IPTV, Digital Signage, PABX and Structured Cabling.

· Writing and developing ICT security standards that include policies and procedures, Business Continuity Plan and Design Documents.
· Preparing, Assisting and Coordinating ICT timely Budgets and Forecast to support the operations.

· Installing and Configuring Windows Servers, MS Office, Microsoft Exchange, Active Directory, Antivirus,  LAN and WAN methodology.

· Having Opera, Micros, WishNet, Web Prolific, Web PayTrax, Touche, SmarTel, FCS Winsuite 99, Tiger TMS, Nebula, SmartWeb, Calimanet, Saflok, Vingcard, SynXis, Tally, Epms, Ehrms, At-Vision and Entertainment Solution experience.
· Excellent communication skills, both verbal and written.
· Experience in managing 2 hotels and 4 other offices located in Abu Dhabi and Dubai with a team of 2 individuals for 4 Years.
Major Roles in Various Organizations

· IT Manager in duistD2 kenz hotel, UAE


         - Feb 2016 to May 2017 (1 Year 4 Months)
· IT Manager in Dusit Residence Dubai Marina and 
         - May 2011 to Jan 2016 (4 Years 9 Months)

Al Manzel Hotel Apartments, UAE

· IT Supervisor in Al Manzel Hotel Apartments, UAE
         - Feb 2008 to Apr 2011 (3 Years 3 Months)
· Intern in House Building Finance Corporation, Pakistan
         - May 2006 to June 2006 (2 Months)

(Details on Next Page)

Educational Qualification
· MBA (IT) – Geneva Business School, Dubai, UAE



-

Ongoing
· BS (CS) – Shaheed Zulfikar Ali Bhutto Institute of Science and

-

2007

Technology, Karachi, Pakistan

· A-Level – Al Nahda National School, Abu Dhabi, UAE


-

2003

· CBSE – Wisdom High School, Abu Dhabi, UAE



-

2001
Key Skills
· Microsoft Windows Server 2003 / 2008 / 2013
· Microsoft Outlook 2003 / 2007 / 2010 / 2013
· Microsoft Windows 98 / XP / Vista / Windows 7 / Windows 8 / Windows 10
· Microsoft Office 98 / 2003 / 2007 / 2010 / 2013 / Office 365
· Windows Mobile / Blackberry
· Apple – MAC / iPhone
· LAN / WAN
· Adobe Illustrator / Photoshop
· Windows Movie Maker
· Property Management System - Opera / Micros / WishNet / Web Prolific / Web PayTrax / Touche  / Saflok / Vingcard / SynXis / Tally / Epms / Ehrms
· Internet Bandwidth Management Software – Tiger TMS, Nebula, SmartWeb and Calimanet

· NEC IPS 2000 and Avaya PABX – SmarTel  / FCS Winsuite 99 / Tiger TMS
· IPTV and Digital Signage – At Vision / Entertainment Solutions
· Internet Security Acceleration (ISA 2006) / Fortigate 40C Firewall / CISCO / Dell Sonic Wall
· Wireless Access Point – Aruba, Ruckus, CISCO, 3Com, HP
· Axis CCTV Surveillance and Aimetis Symphony Software / Milestone / Titan
· Antivirus - Norton / Trend Micro / eScan
· Remote Support Products - LogMeIn / Team Viewer / Ammy Admin / WebEx
· Desktop and Server Hardware’s
Achievements

· Employee of the Year Award and Certificate, Al Manzel Hotel Apartments, UAE

- 2009
· Employee of the Month Award and Certificate, Al Manzel Hotel Apartments, UAE
- Jan 2009
Employment Records
Name of Institute:
dusitD2 kenz hotel, Dubai, UAE
Job Position
    :
IT Manager

Year

    :
Feb 2016 – May 2017

Responsible to oversee the hotel pre-opening activity and operations during the pre-construction of four star hotel. The primary focus is to check day to day oversight of hotel programs currently in process and coordinate activities with third party consultants and on-site property managers.
· Coordinating all of the pre-opening activities on hotel and coordinate with the construction team, the construction timeline and act as a liaison between hotel personnel, construction contractors and Hotel Management. 
· Assisting overseeing and managing all on site activities at hotel properties, including scope development, identifying and managing designers, as well as consultants, and contractors.
· Project management including research of equipment, materials, supplies and methods, sourcing and negotiating qualified Supplier or contractors' bids, reviewing contracts, and quality control during all stages of the project.
· Assist and coordinate timely budget and forecasts regarding, but not limited to business levels, financial requirements, personnel needs and organization plans needed to support the hotel operations.
· Design, develop, implement and coordinate systems, policies and procedures.
· Provide the ICT technology infrastructures for the hotel.
· Preparing risk management plans and work effort documents.
· Develop security standards, procedures, and guidelines for IT multiple platforms.
· Guaranteeing the smooth running of all ICT systems, including anti-virus software, print services and email provision.
· Managing crisis situations, which may involve complex technical hardware or software problems.
· Providing secure access to the network for remote users.
· Offering users appropriate support and advice.
Name of Institute:
Dusit Residence Dubai Marina, & Al Manzel Hotel Apartments Abu Dhabi, UAE

Job Position
    :
IT Manager

Year

    :
May 2011 – Jan 2016

Responsible for the day to day IT requirements of the company such as user management, trouble shooting, help and advice. Maintaining desktop applications, local area networks, IT security and telecommunications.
· Managing IT team of both the properties.
· Strengthening the IT infrastructure through implementing new technologies.
· Responsible for hardware and software installation (such as Opera version 4 and 5, Micros 3700, Prologic, Internet Management System and Telephone Management System) maintenance and repair.
· Performing routine audits of systems and software.
· Manage the IT budgets and expenditure on hardware and software.
· Developing & maintaining the company IT systems, software and databases.
· Recommending and implementing improvements and efficiencies.
· Having excellent time management, confidentiality & communication skills.
· Having strong IT, commercial, planning and budgeting skills.
· Management of server software and associated backup routines.
· To evaluate, test, advise, train and support I.T. related projects.
· Procurement of IT hardware, software and maintenance products & services.
· Responsible for the recruitment and training of new staff.
· Writing documentation for ICT procedures, security and disaster recovery.
· Maintaining documentation of changes regarding users, functions & systems.
· Managing the internal & hosted network infrastructure including: firewalls, servers, switches and telephony.
Name of Institute:
Al Manzel Hotel Apartments Abu Dhabi, UAE

Job Position
    :
IT Supervisor

Year

    :
Feb 2008 – Apr 2011

Responsible for designing, planning, implementing, monitoring, maintaining and expanding the network that typically link to numerous computer and other platforms in the hotel. 
Ensuring hardware, software, and network upgrades, installs, re-installs, changes and relocations are efficiently completed.
· Installing, configuring, and maintaining PCs, servers, printers, network cabling, switches, modems, routers and Ethernet networks.
· Troubleshooting computing systems, networks, and software applications (such as Prologic System – WishNet, Prolific, Touche and PayTrax) to identify malfunctions and correct them as well as other operational difficulties.
· Investigating, recommending and installing enhancements and operating procedures that regulate network availability.
· Planning and implementing network security, including setting up antivirus definitions, managing host security, applying cryptography to network applications, and regulating file permissions.
· Designing and deploying of Axis Surveillance CCTV Cameras and also configuring through Aimetis Symphony Software.
· Planning, Designing & Implementation of Wireless Networks (such as CISCO Aironet 1200, 3Com 7760 and Ruckus 2942).

· Maintaining and troubleshooting of SAFLOK (hardware and software), Smart Café, SmarTel and Nebula systems.

· Creating and managing the users in Active Directory, Microsoft Outlook 2003 and Microsoft Outlook 2007.

· Managing and Maintaining of Daily Data Backup.
· Temporary assistance to the accounts department for conducting night audit, Accounts Receivable and Income Auditing.

· Providing computer orientation to new company staff.
Name of Institute:
House Building Finance Corporation (HBFC), Karachi, Pakistan

Job Position
    :
Intern

Year

    :
May 2006 – Jun 2006

Successfully Completed Internship, in the departments of Management Information System and Data Entry Operator.
· Data entry.
· Technical writing and testing of the software.
Personal Details
Date of Birth
:
26th May 1985

Nationality 

:
Pakistani
Marital Status 
:
Married
Language Known
:
English, Urdu

Others

:
Holding a Valid U.A.E Driving License
