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Job Objective

A responsible and challenging position by utilizing my knowledge, skills and experience   in operations and program management, process improvements and implementation, and client relations towards development and fulfilling company’s objectives.
Professional skills

· Ability to organize, co-ordinate, implement and control work related activities.

· Communication and visualization.

· Adaptability – capable of adapting to new environment and grasp work quickly.

· Excellent command of communication of English language.

· A proactive team worker capable of working on own initiative and meet strict deadlines.

· Strong analytical skills to deal with a wide variety of information
· Exceptional multi-tasking and organizational skills
·  Quick learner and work with less supervision
· Good written and verbal communication skills
·  Basic Accounting Skills.
Key Achievements
· Consistently achieved all targets on business development, growth and profitability.
· Personally set up more efficient procedures to improve customer service and productivity.
· Boosted sales via successful relations and networking.
· Consistently achieved all targets via effective personnel management.

· Successfully presented numerous key reports and recommendations to management.

· Successfully achieved growth in turnover and profits.

· Consistently achieved targets within budgets and deadline.
Professional Experience
DEC 2007 – JAN 2013  : Passenger service assistant
ABU DHABI AIR PORT SERVICE

ABU DHABI, U.A.E

JAN 2013- CURRENT

ABUDABI AIRPORTS COMPANY

Responsibilities: 
Responsibilities: 

•Customer facing role

•Working with computer systems

•Handling processes in a clear, friendly manner

•Presenting a smart professional appearance at all the times

•Shift work

•Handling confidential information

•Putting customer at ease in stressful situation
.Check in and boarding

 HANDLING ALL WHEEL CHAIR and BAGGAGE RELABLE

 And DESNATION GUIDING PAX TO THERE GATES

 ASSTING VIP,BLIND,UM,YM .etc
Education

1999-2000
HIGHER SECOUNDERY

GOVT HIGHER SECOUNDERY SCHOOL 




TAMIL NADU, INDIA       
Personal Strengths

· Having pleasing personality and very good interpersonal skills.

· Energetic, dedicated, self-motivated and a thorough approach to work.

· Capable of working on own initiative.

· Ability to adapt to new environment.

· Excellent moral character.

Computer skills

MS Word, MS Excel, MS Office, System Operating Windows 2009/XP
Target job

Job location:
United Arab Emirates

Employment status:
Full time
Date of Birth
: 07/05/1983
Age
: 34 years

Marital Status
: Married

Nationality
: Indian

Hobbies
: Listening music, playing football, cricket and reading

Linguistic abilities
: English, Arabic, Urdu, Hindi, Malayalam and Tamil.

Visa status
: Employment (ADAC).

