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Career Objective

MBA graduate in Human Resources and Information Technology with 2 years of work experience in IT industry having strong communication, interpersonal and technical skills, currently looking for a challenging role to achieve high career growth in a professional organization where I can utilize my skills, experience and knowledge efficiently for the welfare of the organization.
Core Competencies
· Positive, dedicated and an ability to work cooperatively thus meeting organizational goals.
· Can effectively handle several problems or tasks at once.
· Stands for the cause and interest of the organization.
· Quick learning aptitude, with an ability to easily take hold of new ideas, concepts and methods. 
· Dedicated and self-motivated team player/builder.
· Possesses an in-depth knowledge and skill in a technical area.
Achievements

· Achieved Scholarship from Wellesley Foundation while scoring the highest merit for admission in BBA.
· Achieved the highest score in V&A training assessment in IBM.
· A note of appreciation from the team manager for cracking the highest amount of sale of $56000 in a day.
Projects Undertaken

· Dissertation report titled “A study on Social Media Marketing – Issues & Challenges”

To find how brands are promoting their business online through social media and how social media can be used to gain customer attention, Quantitative analysis was the method used for the research.

· Research Project titled “CRM Strategies of HDFC Bank”

To find the Strategies used by HDFC Bank to gain customers and maintaining them in long run. Market survey was done to analyze the level of satisfaction of their customers. 
· Project Report titled “Overview of Information Technology in J&K Bank”
The analysis was made on the growth of technology in J&K Bank and how the internet and its applications is helping them in satisfying customer needs.

ICT Skills

· Working knowledge of Microsoft Office (Word / PowerPoint / Excel).

· Outstanding leadership, management, oral/written communication, interpersonal and analysis skills.
· Internet savvy and Problem solving skills.

· Able to work independently and perform various duties as assigned and as needed.

Professional Experience

HCL Technologies, Noida, UP - India
HCL (Hindustan Computers Limited) is an Indian multinational IT services company, headquartered in Noida, Uttar Pradesh, India. It offers services including IT consulting, remote infrastructure management, engineering and R&D. The company has offices in 34 countries including the United States, France, Germany, and UK. HCL Technologies is on Forbes Global 2000 list and it is among the top 20 largest publicly traded companies in India.
Duration: January 2016 – November 2016
Designation: Senior Analyst
Job Responsibilities

· Worked for client project “ExxonMobil” (ExxonMobil is an American oil and gas corporation headquartered in Irving, Texas.) as a senior analyst.
· Handling client queries and resolving them right away while delivering the best service for the client.
· Adhere to all company procedures and ensure that they are communicated and implemented while dealing with the client.
· Handling the technical administrative issues or any system failure in order to meet the Client’s needs and objectives.
· Providing assistance using tools like MSRA, Active Directory, Remedy.
· Keeping track and reporting of any unforeseen faults so that they can be fixed immediately.
· Attending group meetings organized by the administration as well as with clients.
· Making presentations for the purpose of group meetings held to discuss and understand any new issues in project and how to overcome them.
KomTech Support Private Limited, Srinagar, J&K - India 
KomTech Support is one of the well-known private organization classified as Indian Non-government Company involved in operation and management of data processing on contract basis. It provides online technical support & service for computer related issues and for all other technical devices.
Duration: August 2013 – January 2014
Designation: Technical Sales Executive
Job Responsibilities
· Driving sales initiatives & achieving targets with overall responsibility to satisfy customer needs.

· Receiving inbound calls from the customers residing in different parts of the world especially US and UK.
· Adhere to all company policies, procedures and ensure that they are communicated and implemented while dealing with the customer.
· Providing support and service on all the technical devices including emails through remote session.
IBM GPS, Gurgaon, Haryana -India
IBM GPS, a division of IBM is the world’s largest business & technology service provider. It employs 190,000 people across more than 160 countries. It offers IT solutions to customers worldwide.
Duration: October 2012 – June 2013
Designation: Practitioner – CRM Operations
Job responsibilities
· Worked for Virgin Media client
· Internet troubleshooting and providing technical assistance to US and UK customers associated with Virgin Media. 

· Rectifying technical issues with Modem, Routers, emails and other computer peripherals.
· Ensuring that the issue of the customer is resolved at the earliest possible time.
· Booking engineers for customers for any major technical issue with the hardware.

· Educating customers about the faults and technical issues.
· Acknowledging the customer and developing relations with them
Training/Internships

HDFC Bank Ltd.
HDFC Bank Limited is an Indian banking and financial services company. It provides different banking services worldwide.

Duration: May 2015 – July 2015
Designation: Marketing Intern
Responsibilities

· Lead generation and Marketing Survey of the customers.

· To analyze the growing trends and technology in the form of web applications and internet banking of HDFC and how it helps them in retaining customers.
The Jammu & Kashmir Bank Ltd.
J&K Bank functions as a private sector bank while carrying out banking business of the central government of India besides collecting central taxes.

Duration: May 2012 – July 2012
Designation: IT Intern
Responsibilities

· Learnt about the e-banking software Finacle used by the IT sector of the organization.
· To analyze the IT solutions and the network of data maintained by the bank using web applications and internet.
Academic Qualification
	Program
	Institution
	CGPA
	Completion

	MBA (HR & E-commerce)
	Jamia Hamdard University, 

New Delhi
	7.67
	2015

	BBA & UGP (Marketing, HR)
	Delhi Business School, PTU
	65.2%
	2013

	Senior Secondary (XIIth)

(Science, IT)
	Tyndale Biscoe School, JK-BOSE
	68.9%
	2009

	Secondary School (Xth)
	Minto Circle School, JK-BOSE
	68.2%
	2007


Extra-curricular

· Attended debates organized by ASSOCHAM.
· Participated in NDTV LIVE talk show “Money Mantra”
· Scored Grade ‘A’ in activities like Mountaineering (Zabarwan Climb) and Cross Country Run
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