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Mrs. Savita

Savita.371257@2freemail.com                                                                                                                          
OBJECTIVE: -
To obtain a challenging position in an organization that requires highly motivated and creative people. To learn and contribute in a team Environment. Looking for a growth oriented work environment for a mutual benefit with the organization.

STRENGTHS: -
Excellent communication and interpersonal skills.

Quick learner, Self-motivated, loyal and a Good team player.

Capability to handle pressure situations and ability to motivate team members.

EXPERIENCE: -

· Working with GAF Global Logistics Pvt. Ltd. in Import Department as a Documentation Co-ordinator from ( 22nd March 2013 till date)

· Creating Jobs in Software, Online Air and Sea Manifestation, Updating Shipping line Invoices in software.

· Updating Shipment status and sending pre-alerts to Customers, sending CAN copy to Customers, Issuing DO to Customers.

· Co-coordinating with Overseas Agents, Co-loaders, Shipping lines/Air lines etc.

· Worked with Global Freight Forwarders in Marketing Department as a Back Office coordinator from (26th June 2012 to 20th February 2013)
· Co-coordinating with Customers, Shipping lines/Air lines etc.
· Worked with "Reliance Communication (Anil Dhirubhai Ambani Group)" from (24th November 2005 – 08th November 2011) 

Company Profile:
A 24-hours contact center supported by Reliance-ADAG, for the Reliance Communications business. Being leaders in their business strategies are now into the Mobile business with the latest technology supported across the globe.

Customer Interaction Executive - VIP Helpdesk (3rd August 2006-Till 23stSeptember)
Handling all India Prepaid & Post-paid Complaints and inquiry calls of VIP Customer.

To do MACD process for Value Added Service, roaming, std/isd facility, international roaming activation and deactivation and handset lost on behalf of VIP customer request.

Service re-connection for postpaid customer.

Promoted as Officer (Care position)- at support function Department in Reliance. 
(24th September- Till Date) 
Handling short term Assignments/Process.

Handled counseling for Working Professional.

Done Registrations for XLRI Institution. Jamshedpur

Handling Harmony Process 

Handling Video Conferencing Process at Corporate Level. 

Promoted as Officer (TSE position) - for project GSC in Reliance Global com (VANCO) International process.
Currently, working on Emails and handling Escalation calls from all over the Globe.
Handling customer problems related to network, lease line, site problem, and Router problem.
Raising tickets for Customer issues.

Doing Notification and Emails.

Helping Engineers.  

Achievements During Work Experience:
Joined as CSR, Promoted as "Customer Interaction Executive."
From CIE promoted as "Officer"
Featured in the PMS, which is related to performance based incentive.

Featured in the list of agents who were highest in quality scores

Featured in the list of WOW CALLS and received appreciation from customers.

EXPERIENCE: -
           Worked with CITI Finance as a TME for 1 Year from 11th Oct 2004 to 22nd Nov 2005
Working with Local News Channel as a Hindi News Reader from Last 7 years. (Part Time)

ACADEMIC QUALIFICATIONS:-
Passed B.Com. From Western College of Commerce and Management 

Passed 12th (Commerce) from SaiNath College

Passed 10th from ICL High School 

COMPUTER PROFICIENCY:-
Operating Systems: Windows 98, complete basic Knowledge 
Basics: Good knowledge of MS Word, MS power 

Point. 

HOBBIES & LANGUAGE PROFICIENCY:-
Dance, Cooking and Painting

Net-Surfing

Fluent in speaking, Reading & Writing English, Hindi & Marathi.

