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NILU  
Nilu.371264@2freemail.com
PERSONAL DETAILS                                             
SEX:



Female                                    
NATIONALITY:

Nepali
MARITAL STATUS:
Married
RELIGION:


Hindu
LANGUAGES KNOWN:   Nepali, English, Hindi, Basic Arabic                               

VISA STATUS: VISIT VISA (16th july  2017 to 14th oct  2017)
CAREER OBJECTIVE 

· To work with an organization that will allow me to grow professionally and advance my education, abilities as well as experiences to secure a long term positions with challenging grow and opportunities that rewards on merit.
SUMMARY OF QUALIFICATION

· A dynamic professional with over 6 years of work experience in Retail Sales, Visual Merchandising & Inventory Control, Customer Service and cash
· Highly personable and customer orientated with a good commercial awareness.

· Excellent inter-personal and communication skills with strong time Management.
PROFESSIONAL EXPERIENCE                                                          
Company:                     Apparel Group Dubai, UAE
Position:                        Senior sales associate 
Duration:                      March 2015 to Feb 2017
Duties:  
· Welcoming to the customer and helping them to find right product.
· Identifying customer needs by asking open ended questions, recommend and demonstrated appropriate products, recommend link products at every sales opportunity and closing the sale. 
· Keep maintaining and merchandising the department according to standard of company.
· Checking stock level daily basis and doing replenishment.
· Giving the report of fast moving and slow moving item to brand team.
· Minimizing exposure stock loss through vigilance on the sale floor and fitting room areas.
· Using and controlling PDT and EDP scanner.

· Received and transmit incoming and outgoing correspondence respectively.

· Preparing the daily banking.

· Sending Daily Sales data to the Management through email.

· Handling cash, banking and petty cash.
· Complying with all company’s policies and procedures including refund and exchange, security, health and safety policy etc.
EARLY CAREER SUMMARY
Company:                    M.H. Alshaya (Debenhams) Dubai, UAE
Position:                        Sales Associate 
Duration:                      December, 2010 to December, 2014
· Greeting customer and providing outstanding service as per the company standard.
· Focusing mainly on the product knowledge and customer service. 
· Handling customer complaints and providing the proper solution.

· Working in lingerie section for bra fit.
· Checking stock quantity and making request.

· Giving feedback to the supplier slow moving and fast moving stock through line manager.

· Merchandising the product according VM guide line.
· Building the strong relationship with customer for future sale.
· Handling cash, banking and petty cash.

Education

· Higher Secondary
Computer Proficiency  

· MS Office – Word, Excel Power point & Internet operations.

