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ROSHAN
E-mail: roshan.371266@gmail.com
Address: Nepal
Visa Status: Visit Visa
CAREER OBJECTIVE:
I am energetic, ambitious person who has developed a mature and responsible approach to any task that I undertake, or situation that I am presented with. I have experiences in Sales Representative. Currently looking for an appropriate opportunity with a reputable employer who rewards hard work and appreciates ability and loyalty.
Professional History:
Worked as cashier and team member:
· Qatar Food company (KFC) AMERICANA,Qatar-18 Dec 2013-02 Dec 2014.
Duty & responsibilities:
· Taking customers’ orders.
· Adept at using point-of-sale system, making bills and receiving payment
· Clean, unwrap, slice and trim foodstuffs by means of manual and electric appliances.
· Prepare food and beverages such as Chicken snacks, sandwiches, hamburgers, salads, milkshakes and juices.
· Ensure tables are correctly set, side stations are tidy, and side work is appropriately completed.
· Handle guest complaints and notify manager on duty immediately.
· Maintain awareness with menu and special items.
· Ready to work in varied shifts, including weekends and holidays.
· DANFEY TEA PROCESSING Pvt. – March 2015-Jun 2016.
Duty & responsibilities:
· Personally responsible for overseeing the operations of this outlet on a daily basis, planning and assigning daily workloads and supporting members of staff with target achievement.
· Ensuring the provision of an exceptional customer service at all times through the development and implementation of operational strategies aimed at raising standards and customer retention.
· Checking the quantities of goods on display and in stock.
· Recording sales and order information and sending copies to the sales office.
· Gaining clear understanding of customers business and requirements.
· Dealing with any queries or complaints in a prompt, knowledgeable and professional manner, escalating the same when necessary.
· Consistently adhering to established policies and procedures, including governing health and safety and cleanliness guidelines when maintaining the outlet.
· Attending team meeting and sharing best practice with colleagues.
Worked as cashier and team member:
EDUCATIONAL BACKGROUND
· Emerald Academy College in 2012, Higher secondary board Nepal.
· S.L.C (School leaving certificate) 2010,Nepal.
Other Trainings:
· Basic computer knowledge (CIT) Institution.
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STRENGTHS
· Excellent customer service and presentation skills.
· Easily adaptable in new environment and with new people.
· Persistent and Hardworking.
· Ability to work under pressure.
· Always eager to learn.
PERSONATIONAL INFORMATION:
· Date of birth :14th of December , 1993
· Nationality :Nepalese
· Marital status : Single
· Languages Known :English , Nepali ,Hindi
PASSPORT DETAIL:
· Passport No: 06401021
· Date of issue: 01 Apr 2013
· Date of Expiry: 31 Mar 2023
VISA STATUS:
· Visit visa (20th Jun 2017 -18th Sept 2017)
Certification:
The undersigned, certify that, to the best of my knowledge and belief, this resume correctly my qualification, my experiences and myself. I understand that any willful miss-statement described here in my lead to my disqualification or dismissal, if employed.
