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ASPIRING IT NETWORKING PROFESSIONAL

Network Administration | Technical Support Specialist | System Administration | SAP – ERP | Oracle CRMOD


Professional Synopsis: An academically astute professional, BE – Honors Computer Science graduate from Birla Institute of Technology & Science Pilani, Dubai Campus and completed CCNA and Pursuing MCSE from Zabeel Institute, UAE; accented to carve a successful career in IT sector with proven academic and practical understanding in the areas of

networking, IT support, network & systems administration.

	
	
	
	Key Skills
	
	

	
	Network Administration
	
	Client Relations
	
	System Administration

	
	IT Support
	
	Project Coordination
	
	Multitasking

	
	Good Presentation Skills
	
	Troubleshooting
	
	Time Management

	
	
	
	
	
	

	
	
	
	
	
	


CERTIFICATIONS

· Pursuing MCSE – Microsoft Solutions Associations Associate
· Completed CCNA Course
· SAP Certificate on C_TERP10_65, Associate Business Foundation and Integration with SAP ERP 6.0 EHP5, Oct 2015
· Certificate of Completion of practical case studies on SAP software system, University Duisburg, Essen, Jul 2015
· Certificate of participation in “Workshop on Industrial Automation – PLC & SCADA”, IIT Madras, Feb 2015

	
	
	
	EDUCATION CREDENTIALS

	2016
	Bachelor of Engineering in Computer Science (CGPA – 8.92)

	
	
	Birla Institute of Technology & Science Pilani, Dubai Campus

	
	
	
	

	
	
	
	

	
	
	
	IT SKILLS

	
	TCP/IP, DHCP, DNS, Telnet
	   C, C++, SQL, JAVA, HTML, Python

	
	Windows 2012 Server, Active Directory
	   Microsoft OS – Windows Vista, 7, 8, 8.1 and 10

	
	SAP ERP business software solution
	   SMTP, IMAP, POP3

	
	Oracle CRMOD software solution
	   MS Office (Word, Excel, PowerPoint and Outlook)



DOMAIN SKILLS

· Acquired extensive knowledge about the domain servers, installation of Windows 2012 Server & Active Directory, user creation in Active Directory and assigning in proper OUs and installation and configuration of DHCP and DNS, FTP Server
· Skilled in managing and resolving system performance related problems & troubleshooting for complex IT / networking related problems
· Experience in networking devices – Cisco LAN switches, routers with good working knowledge of STP, Vlans and VTP
· Skilled in carrying out the installation and setup of routers and switches, router IOS backup and recovery, switching, standard access-list, extended access-list and vlans configurations
· Acquired good knowledge of LAN technologies, Switches, Cables, Bridges and IP addressing, subnetting and VLSM.
· Gained solid knowledge of OSI 7 Layer Model, TCP/IP, DNS, DHCP and TFTP and experienced in setting up Serial and Ethernet Interfaces
· Well versed in Routing Protocols: OSPF, EIGRP, RIP and RIPv2, overseeing the configuration of IT LAN/WAN features with full Command in Inter-VLAN Routing
· Well informed in functional areas of IT technical support with substantive academic exposure in C, C++, SAP ERP, ODBC, SQL MANAGEMENT and Oracle CRMOD
· Thorough professional, with high caliber, work orientation, and ability to handle multiple functions and activities in a high pressure environment.
INTERNSHIPS


Nov 2016 – July 2017: M.A.H.Y Khoory & Co. as IT Support Trainee


Key Accountabilities:

· Overseeing IT Helpdesk Activities on ManageEngine Software for providing technical assistance and support related to computer systems, hardware, or software
· Attending and providing appropriate resolution to queries, running diagnostic programs, isolating problem, and determining and implementing solution
· Driving significant efforts in ensuring that Desktop Support calls are resolved in a timely manner to the satisfaction of end-users and forward more complex ones to senior IT colleagues to ensure timely resolution
· Supporting Microsoft Office 2007 /2010 products – Outlook, Word, Excel, Access, Internet Explorer, desktops, laptops, printers, networked copiers, NIC’s, basic LAN/WAN connectivity and others as assigned
· Actively follow up with staff and all broadcast users to ensure issue has been resolved and gain feedback from customers about computer usage
· Meticulously maintaining Active Directory with the accountability of creating users, and providing administrative rights and access to users and groups
· Maintaining and monitoring the schedule and status of data backup both local and eternal backup with the help of backup tools and acquired hands on knowledge in L1, L2 and L3 Backup
· Regularly reporting to the management regarding the performance and service levels of Backup systems as well as regarding any major deviations or failures
· Handling responsibilities of creating mailboxes on Microsoft Exchange Server 2010 as well as redirection of user mails
· Responsible for administrative duties within the IT procurement and inventory management function. Maintains records and databases containing information regarding licenses, warranties, and service agreements for the organization's hardware and software in Manage Engine
· Coordinating in designing, implementing, analyzing and managing of various surveys and the use of survey tools (SurveyMonkey) to evaluate organizational and customer experience.

Feb 2016 – Jul 2016: Emerson Fisher FZE, Jebel Ali Free Zone as Intern


Key Projects:

· Worked on a Quote Generation Tool in MS Excel to generate the rates of all the products of the company along with the hours of service and the total cost for the services according to the selections inputted by the user – Project
Approved & Implemented by Emerson

· Developed an RFQ form in MS Excel after collecting all the information required, using Macros in VBA along with several conditions to ensure better communication and feedback with customers – Project Approved &
Implemented by Emerson

· Created a Macro program to generate reports in Excel and export it onto an Outlook Calendar and shared it with sales departments so that they can schedule their work according to the record in the CRM system
· Updated Oracle CRMOD software by keeping tracks of Quotes, Orders and Sales for Lifecycle Service and Education department
· Developed the reporting tools from CRMOD to update the ‘Profit on Return’ List weekly and matched the revenue acquired by the company from invoiced orders

Sept 2015 – Jan 2016: Birla Institute of Technology and Science, Pilani, Dubai Campus as Professional Assistant - Library Key Projects:


· Developed source data for computer entry by compiling & sorting information and entered author as well as book data by inputting alphabetic and certification information

Jun 2014 – Aug 2014: Innosoft Solutions, Jumeirah Lake Towers as Intern


Key Projects:

· Grasped understanding in the different modules of SAP ERP Modules and completed a study report on the same
· Worked in the Sales & Marketing Department and acquired understanding of gathering requirement from different IT companies and identifying new leads by making cold calls, sending emails and research through the web

PROJECTS/RESEARCH EXPERIENCE

· Applications Of Sap Business Suite: A study report on the applications of SAP Business Suite and the importance of integrated IT solutions and services required when running a business
· Measuring Customer Loyalty Using RFM and Clustering Technique: A Data mining design project in which a model is created that will help to identify the profitable customers and to create a long term relationship with them by using RFM analysis
· Cisco Application Centric Infrastructure (ACI): A study project on the basic information on Cisco ACI and how it enables Fast IT by providing a common policy-based operational model
· Maintenance and Analysis of CRM Database for Lifecycle Service and Education Department: A detailed study report on how to maintain records of Quotes, Orders and Sales opportunities in the CRM, generate reports and analyze them using Macros to improve the efficiency of overall services

PERSONAL DETAILS

Date of Birth: 28th Dec 1993 | Nationality: Indian

Linguistic Abilities: English, Malayalam, Tamil, Hindi and Arabic

Visa Status: Family Sponsored/ Parents Visa

Driving License: Valid UAE Driving License (Valid up to Jul 2025)

