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NARENDRA                  
TELLER/REMITTANCE AND FOREX EXECUTIVE 
NARENDRA.371278@2freemail.com 
PROFILE

I am presently working with AL FARDAN EXCHANGE since 2014. I have been in banking / financial sector with more than 9 years. I have worked in India for the bank/s and have been dealing with operational activities. At Al Fardan Exchange Remittance and Forex with many add on responsibility is being handled individually.
EDUCATION
Umesh Chandra College---UNIVERSITY OF CALCUTTA
BACHELOR OF COMMERCE (DEGREE)
LANGUAGES

English – Excellent reading, writing and speaking
Hindi – Excellent reading, writing and speaking
Bengali – Excellent reading , writing and speaking

Arabic -  Speaking

SPECIALIZED SKILLS
· Excellent interpersonal and communication skills 

· Multi-tasking abilities with proficiency in organizing and managing different tasks

· Expert knowledge of handling administration and paperwork

· Proficient in assigning duties and scheduling shifts
· Ability of  training and supervising staff 

· Expert marketing skills to promote business
PROFESSIONAL EXPERIENCE- 01
AL FARDAN EXCHANGE- TELLER/REMITTANCE AND FOREX EXECUTIVE- SINCE 2014
Responsibilities and Role details:
· Managing operations of a high-volume Remittance worldwide  SWIFT MT (MULTI CURRENCY) , NEFT, EFT, UAEFT. To cross-sell and to process add on products to retain customer and business profit.
· Wholesale and retail of FOREX.
· Processing Cheque payments and following up with banks for clearance. 
· Training new staff/s and making them aware about company products, AML, CTF 
· Marketing and generating business to achieve company goal/target every quarter.
PROFESSIONAL EXPERIENCE- 02

       INDUSIND BANK- CREDIT(PASSENGER VEHICLES) since 2010-2014
Responsibilities and Role details:
         i)  Field verification of customer- verification of consumer authentication, there source of income, document verification and CIBIL of the customer.To check AML as per RBI guidelines
         ii) To recommend the approval and rejection of any file.
         iii) To realise the EMIs every month of the customer to whom loan has been disbursed.
         iv)To do collection of EMIs of the customer who are not paying.
         v) To initiate legal action against consumer to surrender the vehicle.
         vi) To achieve the assigned sales target and look after the car dealership

         vii) To process cheaque for clearance through proper channel
MARTIAL STATUS- MARRIED
INTEREST/HOBBIES

Meeting new people, Learning new thinks, listening music
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