 (
CertifieD
Supply Chain Analyst
)
[bookmark: _GoBack]		USMAN        usman.371302@2freemail.com 



	Experience:



Jan, 2017 – May, 2017		DISTRIBUTION MANAGER (South) – Nestle Chilled Dairy
			AGILITY LOGISTICS
Korangi - Karachi

· Sales Optimization.
· Demand Planning.
· Maximizing Route Productivity.
· Warehouse & Fleet Operations Management.
· Overall responsible of Branch P & L.

July, 2015 – Dec, 2016		MANAGER OPERATIONS COLDWarehouse/STORE
AGILITY LOGISTICS
QLC Warehouse – Karachi

· Warehouse Operations & Inventory Management.
· Fleet Operations Management.	
· Periodic Vendor Performance Management.
· Employees Performance Management.
· Costing & Invoicing.

Jan, 2014 – Dec, 2015		ASSISTANT MANAGER (Site Leader) QA/HSE
AGILITY LOGISTICS
QLC Warehouse – Karachi

· Compliance of all standards, customer specific/ ISO/ legal/HSE. 
· Planning and Execution of Training Programs and ER drills.
· Conduct Internal Quality Audits.	
· Accident reporting and investigation.
· Review and develop operational procedures and systems.
· Led Quality Assurance meetings with customers.

Jan, 2014 – Apr, 2010		Relationship officer
UNITED BANK LIMITED (U.B.L.)
Karachi

· Service Quality & Cross Sales.
· Commercial/Branch Banking Operations..
· Priority Banking Sales & Operations.






	Achievements:




· Promoted within 3 months of joining from Executive to Lead QA/HSE.
· Successful Rating in ISO Surveillance Audit conducted by SGS in 2014.
· Lead the ISO SGS Audit to Re-Certification of ISO (9001, 14001 & 18001) in 2015.


	Professional Certification:



[image: https://media.licdn.com/media/p/2/000/031/2f5/0dc85bf.png]
Certified Supply Chain Analyst - CSCA
ISCEA -International Supply Chain Education Alliance


	In-House Trainings:



· Customer Service Representative (CSR Program).
· Basic Banking Skills
· The Write Advice
· UNIBANK-2000 Refresher Course
· Opening / Operations of Account & procedure of Decease accounts
· P&G 2-Day QAKE (Quality Assurance Key Elements)
· IKEA – IWAY (Standard Ed. 5.1)
· Effective Business Communication Skills
· Train the Trainer
· ISO Standards (ISO 9001, ISO 14001, OHSAS 18001)


	Education:



 2010 – 2013		MPHIL (M.B.A) – Supply Chain Management
IQRA UNIVERSITY 
GPA: 3.05

2005 – 2007		B.comm
UNIVERSITY OF KARACHI
1STDIVISION


	Personal Development / Skills:



Proficient in MS Windows and its suite of products, i.e. MS Word, MS Excel, MS Outlook, etc.
Worked in team based assignments, as well as, executed individual responsibilities with due diligence.
Positive outlook and good communication skill have helped me handle the many scenarios which have arisen during my various jobs and responsibilities.
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