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· CAREER OBJECTIVES:

· I aspire for a challenging position in a professional Organization where I can enhance my skills and strengthen them in conjunction with Organizations’ goals. A self-motivated achiever with an ability To plan and execute. Intend to build a career with leading corporate of hi-tech environment with committed and dedicated. This will help me to explore myself fully and realize my potential willing To work as key player in challenging and creative environment.



· EDUCATIONAL BACKGROUND:

· Secondary School: Narmer Language School, Cairo, Egypt.
· University: Aeronautical Engineering & Technology, Cairo, Egypt.
· Major: Bachelor of Mechanical Engineering. (2004-2009).


· CAREER-RELATED EXPERIENCE:

· A) Recent Employer: Ford Dealership Almana Motors Company Doha, Qatar (Jun2015 / Present).
· Job Title: Service & Technical Advisor 
· Responsibilities included:
· Issue Vehicle induction report & related work order after review the vehicle maintenance record.
· Ensuring that customer concerns are recorded properly so that the Technician can fix it Right at First Time.
· Conduct fault identification IAW customer input & develop the work scope required including cost& man power estimation.
· Negotiate the proposed work scope with the customer & obtaining the required approval.
· Leads the required troubleshooting & fault isolation in accordance with the manufacture manuals.
· Verify the required spare parts & repair procedure.
· Conduct the final test required to release the vehicle.
· Complete the maintenance record & ensure work order closure.
· Follow upon the work-in-progress and regular update to the customers.
· Developed after sales follow ups to build and maintain positive relationships.
· Build up historical records for the chronic faults & distinguished Fault root causes.
· Evaluate & implement all service bulletin issued by the manufacture.
· Implement corrective action to ensure the elimination of customer complains after service.
· Lead & motivate the maintenance & Quick Service Team Technicians including 12 technicians.
· Prioritize the work orders & distribute the work load on the team.








· B) Power House Egypt, Giza, Egypt (For Oil & Gas Services) (May2011-May2015).
· Job Title: Senior Rotating Equipment Quality Control Engineer (Quality Control Department).
· Company Scope: Maintenance, Overhaul & Rental for Generators, Pumps, Motors &Compressors.
· Responsibilities included:
· Implement (Preventive & Predictive) & (Routine and non-Routine) Maintenance Apply QA/QC standards action plans to monitor and improve processes i.e. ISO 9001. Like Assembly & Disassembly, Inspect Modules Parts Repairing or replacing failure Parts by New parts for diesel & gas generators, gas turbine Engines, axial & centrifugal Compressors, centrifugal & rotary Pumps & hydraulic equipments according to their Maintenance/ Overhaul manual, performance curves & Data sheets.
· Evaluate the Generator Performance before releasing for service by using quality control report that contains different parameters to be measure like: Turbo Boost pressure& Temperature, Blow By. Generator Volts & Currents, Generator withstand with its maximum load, Oil pressure & temperature, Generator Vibration, Coolant Temperature, Exhaust Color & intensity & Battery Voltage & issue performance report, Validity to service report & Release to service.
· Using Different Test & calculation KITS for inspection :
Vibration Test Kit, CATERPILLAR Coolant Analysis, Infrared (Fluke) For Measuring Different Temperature at different conditions and sites, Measuring Blow by & Engine Boost pressure By CATEPILLER Pressure Gauges Kits, Metal analyzer (For identifying different modules metal combination).
· Perform weekly oil analysis for the generators & issue analysis report  for generators serving in our clients sites using Onsite Analysis (OSA4) Truck Check KIT For oil Analysis that allow us to remotely monitor the Generators performance & Validity.
· Improve & update the Company Maintenance plan (Preventive & Predictive) & (Routine and non-Routine) Maintenance Tasks.
· Publish technical, performance reports &quality control Procedures.
· Auditing Piping Fabrication workshop (ASME B31.3-2012 Standards).
· Develop bad factor failure reduction program, Calculating life cycle costs for rotating equipment repairs & replacement.
· Prepare action plan required for calibration & maintenance For Quality Control tools required for efficient Quality Control of equipment.
· Quality control & auditing for Designs received from Power house engineering designing department for pump casing, shafts, impellers, Stiffing Box and choosing mechanical seals & bearings according to the pump calculations &application.
· Monitoring Site survey, Commissioning & Monthly audit for all our rental equipment at oil & gas sites all over Egypt & 
· Conduct technical leadership to coordinate & evaluate team performance for consistency in adherence to company guidelines.
· Disposition of non-conforming report for material or equipment through analysis of defects and root cause.
· Control& Auditing Input & Output Materials, Tools, Equipment to or from the Company Ware House.
· Up selling & performing our quality control services for oil & gas sites & companies.

· C) Arab British Engine Company (ABECO) Cairo, Egypt (November 2009-April2011).
· Job Title: Maintenance & Overhaul Quality Control Engineer (Maintenance Department).
· Company Scope:  Repair & Overhaul for Turbine Engines &Pumps.
· Responsibilities included:
· Perform disassembly, assembly, inspection, &Troubleshooting for diesel generators & Gas Turbine Engines, Axial & Centrifugal Compressors &Centrifugal & Rotary Pumps, diagnosed the problem and resolved it according to maintenance manual.
· Perform NDT, Testing for Turbine, Piston Engine & Centrifugal Pumps.
· Prepare equipment technical specifications, Data, Check sheets, technical reports, procedures, & service bulletins.
· Participating in implementation of Computerized Maintenance Management System (CMMS)
·  Arranging the Reporting System (Routine Maintenance, Condition Monitoring, Shut Down Activities and Failure Causes Analysis).
· Managing the execution of all necessary preventive and corrective maintenance activities.
· Establishing and maintaining effective working relationships with other employees and supervisors.
· Assist with equipment inspections in Service Centers, depending on the workload.
· Maintenance of Power transition equipment (Gear boxes, Belts &Couplings).
·  Monitor and evaluate team performance for consistency in adherence to company guidelines and provide direct feedback to representatives regarding strengths and weaknesses.




· INDEPENDENT COURSEWORK:

· Service Advisor Advanced Professional Curriculum Training Certificate From Ford Motor Company Qatar.
· Service Advisor Core Professional Curriculum Training Certificate from Ford Motor Company Qatar.
· Automobile training certificates at BOSCH company & International Accreditation Organization for 
· Fuel injection system and Automobile Electric system).
· Methods of quality control certificate from the training center of Arab organization of industrialization (30-12-2011).
· Work procedures according to the ISO system certificate from the training center of Arab organization of industrialization (16-10-2011).
· Quality Specialist Certificate from the training center of Arab organization of industrialization
· (16-6-2011).
· (HVAC) Training Course (2012) from SMG for Construction Consulting Company.

· BACKGROUND SUMMARY:
· Technical Skills:
· Vehicles: Volkswagen & Ford Mainteance & overhaul for vehcile systems.
· Diesel Generators: Caterpillar, Perkins,Cummins, Waukesha, Mercedes.
· Pumps Driven by Motor: KSB,AllWEILER,WEATHERFORD & BYRON JACKSON
· Boilers, Refrigeration System, HVAC, Chillers & FCU.

· Communication Skills:
· Effective Negotiation & Communication Skills.
· Effective Presentation Skills to Present Our Company Scope, Vision mission in all commits & Maintenance plane, Task List, Monthly& Annually Maintenance reports with work related to the company.
· Business Report & Technical Writing.
· Problem Solving & Decision Making.
· Excellent in providing customers with advice pertaining to the upkeep and care of their cars.
· Proven ability to maintain a positive interface with mechanics, technicians and foremen.
· Gain Customer trust & loyalty by establishing a Good Relationship between him & the dealership. 

· Leadership and Organization:
· Lead and motivated numerous crews ranging from 12-15 Technicians in Maintenance Work Shop. 
· Organized an effective schedule to ensure timely execution of all production-related work.
· Oversaw the Maintenance workshop logistics like : cleaning , Lifter maintenance &  Tools Availability .

· Personal Skills:
· Well educated, well-mannered person, Fluent, trust worth and fast learner.  
· Able to work in a team, under pressure and resilient personality.
· Good knowledge of the Aircraft Engines &Automobile Engines.
· Well experience in presentation skills.
· Leadership and efficient member in a team work.
· Genuine interest in solving customer's problems.
· Excellent communication skills in verbal and written both& Sales skills.
· Highly skilled in providing tier one advisory services.
· Strong client facing skills.
· Reached & keep on track from my target all months of my employment.

· Language Skills:
· Arabic: Mother Tongue.
· English: Fluent.

· Computer Skills:
· Microsoft Office: Very good user of Microsoft Office (word-excel- power point-outlook).
· Kerridge Auto line.
· AutoCAD 3D, Solid Works.
· Assembled and disassembled computers.
· Installed hardware components and software programs.
· Developed quick understanding new software due to familiarity with computers.
· Developed efficient internet-search skills through extensive exposure and use.









· Professional Membership: 

· Egyptian Syndicate of Engineers Federation of Arab Engineers.

· Personal Data:

· Birth Date : 5-July-1986
· Nationality: Egyptian
· Military status :Exempted
· Material Status :Single




image2.jpeg




