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Nireeksha P Shetty

Phone No: +971582117986
Email ID:  nireeksha.shetty90@gmail.com 

Career Objective:
Actively seeking a stimulating position as Senior Software Engineer in an organization where in I can utilize my skills and contribute towards the company's growth.
Employment History: Total work experience – 6.5years.
· Senior Software Engineer at Tech Mahindra from 16th June 2014 18th Apr 2017.

 http://www.techmahindra.com  (Tech Mahindra Limited is an Indian multinational provider of information technology, networking technology solutions and Business Process Outsourcing to the telecommunications industry). 
   Duties and Responsibilities
· Virtual environment set up and maintenance, in addition to traditional sysadmin duties. That virtual environment could consist of operating systems, network resources, servers, desktops, applications and/or data.

· Performs specific tasks involved in running a data center, such as installing the hypervisor, configuring, provisioning and deploying VMs and managing pools and clusters.

· Include ensuring security and compliance, troubleshooting potential issues and effectively communicating and addressing any problems throughout the development and day-to-day management of the virtual infrastructure. Also creating and maintaining documentation and establishes backup and recovery procedures.
· Monitoring and reporting associated with the reliability and security of the domain

· Domain Controller Management
· Policy monitoring and compliance
· Secure remote administration of the DCs and member servers managed by the Infrastructure Group

· Virtual Application packaging and remediation as well as Application installation, support, testing, and troubleshooting

· Manage a large virtualization farm hosting multiple network management tools and applications. 

· Providing direct technical support for the planning, design, and implementation of releases, upgrades, or changes to server, storage, and virtualization systems and the range of products and productivity tools that support the testing and production of those systems.

· Ensuring stable performance for the server, storage, and virtualization environments through performance monitoring and tuning

· Performing capacity planning, workload modelling, and prediction. Ensuring systems maintenance of storage and related systems

· Troubleshooting, maintaining, upgrading, and providing solutions to complex hardware/software problems

    Project Handheld:
· AT&T NEO ZONE TESTING Project.
· Software Engineer at Wipro Technologies from 14th Dec 2010  to 13th June 2014.
http://www.wipro.com/ (Wipro Limited is a leading global information technology, consulting and business process services company).

               Duties and Responsibilities
·  Install new / rebuild existing servers and configure hardware, peripherals, services, settings, directories, storage, etc. in accordance with standards and project/operational requirements.
·  Install and configure systems such as supports GIS infrastructure applications or Asset Management applications.
· Develop and maintain installation and configuration procedures.
· Contribute to and maintain system standards.

· Support and maintain existing XenDesktop 5.6 production and test environments.

· Includes installing updates for XenDesktop, Microsoft Server and VMware ESX.

· Troubleshooting end-to-end issues from Client (Citrix Receiver) to Server (XenDesktop/VMware).

· Ensure timely and accurate problem resolution when issues arise.

· Create, develop and update documentation for all configurations, standards and critical procedures within the existing Citrix XenDesktop environment including XenApp or vSphere where applicable.

· Ensure the XenDesktop production environment is available always during normal and extended business hours.

· Management of host connections, machine catalogues, and Delivery Groups. The capacity and infrastructure planning, the number of virtual desktops needed and which desktops and applications are provided to Delivery Groups.

· Using Citrix Studio to build a machine catalogues from the virtualization infrastructure, MCS, Provisioning Services, and physical machines and create Deliver Groups.

· Deliver applications, desktops, and machines; manage the associated sessions

· Use the XenDesktop Setup Wizard to deploy virtual desktops to VMs and to add the virtual desktops to a machine catalog.

· Orchestrate deployment to Desktop OS machine catalogues managed by Provisioning Services

· Windows 2008 R2OS installation and update to latest patches/service packs

· NIC teaming using HP Networking tool

· Adding Hyper-V feature, clustering feature and configure HA for failover

· Install SCOM, SCCM agents on all the physical servers

· Creating and configuring the Management Virtual Machines

· Database installation and update to latest patches/service packs and Mirroring or clustering configuration for high availability.
· Functional and Unit Testing of the VMs.
·  Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system and application logs, and verifying completion of scheduled jobs such as backups.

· Create, change, and delete user accounts per request.
· Perform regular security monitoring to identify any possible intrusions.

·  Perform daily backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media, recovery tapes or disks are created, and media is recycled and sent off site as necessary.
· Apply OS patches and upgrades on a regular basis, and upgrade administrative tools and utilities. Configure / add new services as necessary.

· Upgrade and configure system software that supports GIS infrastructure applications or Asset Management applications per project or operational needs.

· Maintain operational, configuration, or other procedures.

· Perform periodic performance reporting to support capacity planning.

·  Perform ongoing performance tuning, hardware upgrades, and resource optimization as required.  Configure CPU, memory, and disk partitions as required.

· Maintain data center environmental and monitoring equipment.

Project Handled:
· Project #1            :        WDAAS (Desktop As A Service)
Citrix Service Provider-based DaaS solutions provide complete hosted desktops for applications and email securely delivered over the web. Desktops-as-a-Service are simple to buy and easy to manage, with no software for IT to maintain.

· Project #2            :        Wipro Private Cloud Implementation

A private cloud is designed to offer the same features and benefits of public cloud systems, but removes many objections to the cloud computing model including control over enterprise and customer data, worries about security, and issues connected to regulatory compliance.
Education:

· Bachelor of Computer Application from Mangalore University passed out in the year 2010 with Percentage of 65.78%.
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