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Experience Summary 

· Having 3.9 years of experience as a salesforce.com developer and Force.com platform. 
· Strong programming skills and Object Oriented programming concepts (OOP). 
· Experience in Customer Community and Partner Community.
· Experience in Custom SSO.
· Experience in Saleforce.com setup, Configuration, Customization, Administration, Data Migration, and Integration tools like Apex Data Loader etc. 
· Experience working across SFDC implementations covering Sales Cloud, & Service Cloud. 
· Experience in Salesforce development on Apex and Visualforce. 
· Strong Experience in developing client specific solutions using Apex classes, Triggers, Controllers & Controller Extensions, Batch Classes, SOQL ,Test Classes, Packages. 
· Proficiency in SFDC Administrative tasks such as creating Profiles, Roles, Users, Page Layouts, Approvals, Workflows, Reports, Dashboards, Tasks and Events 
· Experience in Data migration using data loader & import wizard. 
· Proficient in designing of Custom objects, Custom components, Custom fields, page layouts, Custom Tabs, Sandbox data loading. 
· Strong exposure to Security and sharing rules implementation at object, field, and record level for different users at different levels of organization.
· Have good knowledge in SOAP, REST. 
· Hands-on experience in various phases Software Development Life Cycle (SDLC) 
· Self-starter, proactive, quick in learning; good work ethics & communication skills. 
Skills Set 

	Functional

	· Ensure Stability and Performance of the project by keeping the project documents up to date and in sync with the changes made to the programs.

· Development of applications as per requirements.

· Strong ability to work individually and constantly in challenging environment.
· Testing the functionality of applications.



	Technical

	CRM
	Salesforce.com

	Language
	Apex, Visual force, C, Core Java, SQL

	Script Language
	JavaScript.

	Database
	SOQL, SOSL

	IDE
	Eclipse 

	Force.com tools
	Apex Data Loader, Force.com Explorer

	Web Technologies
	HTML, XML, CSS

	Operating System
	Windows XP/7/8/10


Qualifications

	Degree and Date
	Institute/ University
	Major and Specialization
	Percentage obtained

	B.TECH 
2011
	VIGNANA BHARATHI INSTITUTE OF TECHNOLOGY
	CSIT
	66.5

	INTERMEDIATE

2007
	ALPHA JUNIOR COLLEGE
	Physics, chemistry, Maths
	90.3

	10th Board  

2005
	SRI VIDHYA BHARATHI HIGH SCHOOL
	SSC  - Regular
	78.6


Project Details/ Assignments
The details of the various assignments that I have handled are listed here.

	Project Title
	Listrak Customer Community

	Period
	May 2016 – Dec 2016

	Position
	Developer

	Responsibilities
	· Configured customer community for Listrak.
· Created workflow rules to notify customer via email.

· Created validation rules on several objects.
· Created Data categories for article and used in custom Visual force pages.

· Developed custom UI (Visual force pages) with Listak logo and article details.
· Involved in development of Custom UI / Visual force pages and added them to communities.
· Developed Invoice Payment from Community by developing visualforce pages. 

· Created article search and navigation pages for Community users.
· Worked on test classes.


	Description
	Listrak is a leading player in the digital marketing management domain in the U.S.  Offers a single, integrated digital marketing platform across multiple channels (Web, email, Mobile, Social, Stores etc.,) for retailers. Listrak need community to interact customers using the Salesforce.com platform and Chikpea’s O2B product.
 

	Solution Environment
	Salesforce.com

	Tools
	Eclipse IDE, Force.com, Salesforce, Data loader, Apex, Visualforce, Developer Console.

	Project Location
	Chennai, INDIA


	Project Title
	Continuant O2Bcore Customization

	Period
	Sept 2015 – April 2016

	Position
	Developer

	Responsibilities
	· Automate billing calculation and generation based on Fixed as well as transactional (usage based) tariffs.
· Created approval process to send the opportunity records to superior for approval.
· Enable an easy way of Contract Renewal’s Contract Termination by creating apex classes.
· Created custom detail button’s for Contract Renewal and contract termination.
· Developed Auto batch process for the Customers Orders. 

· Developed Auto batch process for invoice generation.

· Developed batch process for integrating with SCM system.

· Developed auto batch cancellation for terminated order.

· Customized Quote PDFs using visualforce page’s(Full Managed / Maintenance).
· Developed functionality of sending Invoice PDF, Quote PDF to customer using visualforce page via email.
· Worked on test classes.


	Description
	Continuant is global managed service provider currently handling invoicing and billing using a other system and is evaluating to move to an enterprise system to manage their invoice and billing. Continuant currently use salesforce.com for their CRM processes and are currently evaluating a combination of Chikpea’s O2bCore and Financial force, SCM in the force.com platform as the solution. 

	Solution Environment
	Salesforce.com

	Tools
	Eclipse IDE, Force.com, Salesforce, Data loader, Apex, Visualforce, and Developer Console.

	Project Location
	Chennai, INDIA


	Project Title
	Whispir O2Bcore Customization

	Period
	May 2015 to Aug 2015

	Position
	Developer

	Responsibilities
	· Automate billing calculation and generation based on Fixed as well as transactional (usage based) tariffs.

· Developed an easy way to setup different types of discounts.

· Provide Multi-Agency billing options for a customer with multiple installations.
· Created multiple workflow rules and email alerts, field updates

· Developed triggers for auto calculate discount and tax. 
· Developed community discount option for selected customers. 

· Developed Quote and Invoice PDF’s using visualforce page’s.
· Developed functionality of sending Invoice PDF, Quote PDF to customer using visualforce page via email.

· Created approval process to send records for approval to manager.

· Worked on test classes.



	Description
	Whispir is currently handling invoicing and billing using a home-grown system and is evaluating to move to an enterprise system to manage their invoice and billing. Whispir currently use salesforce.com for their CRM processes and are currently evaluating a combination of Chikpea’s O2bCore and Financial force in the force.com platform as the solution.


	Solution Environment
	Salesforce.com

	Tools
	Eclipse IDE, Force.com, Salesforce, Data loader, Apex, Visualforce, and Developer Console.

	Project Location
	Chennai, INDIA


	Project Title
	Partner and Customer Communities

	Period
	Sept 2014 to April 2015

	Position
	Developer

	Responsibilities
	· Designed and developed custom pages using visualforce and css, assign to portal sites.

· Developed custom components to reuse the styles in all portal pages.

· Developed SSO, to login from one portal to another portal with single login details 

· Configured the communities for customers and partners to login from external websites.  

· Developed web-services to external system for Order management

· Developed triggers to create approved customers by system admin from client side 

· Implemented standard approval process to approve the requested customers.

· Customize Salesforce knowledge base and Ideas in customer portal. 
· Worked on test classes.


	Description
	I.D. Systems, an American company producing wireless asset Management systems for Industrial vehicles, wants to utilize salesforce.com products to build two portals 

Partner Community: For IDSY Dealers to be able to login to portal and place orders online.  
Customer Community: For IDSY Customers to access knowledge base, Technical articles, and trainings and to be able to log support requests.


	Solution Environment
	Salesforce.com

	Tools
	Eclipse IDE, Force.com, Salesforce, Data loader, Apex, Visualforce, and Developer Console.

	Project Location
	Chennai, INDIA


	Project Title
	Synergy

	Period
	Jan 2014 to Aug 2014

	Position
	Admin / Developer

	Responsibilities
	· Created objects, fields, tabs, record types, page layout

· Worked validation rules, workflow rules, email templates

· Worked triggers and  modified existing triggers

· Given support for already created visual force pages

· Worked on test classes 

· Created Change sets and moved to production

· Web-lead, lead field mapping
· Created Custom reports and scheduled daily basis.


	Description
	Synergy is the state’s largest electricity generator and retailer of gas and electricity with more than one million residential, business and industry customers, Synergy is currently us Saleforce.com for CRM process for easy understanding, automate business process.


	Solution Environment
	Salesforce.com

	Tools
	Eclipse IDE, Force.com, Salesforce, Data loader, Apex, Visualforce, and Developer Console.

	Project Location
	Hyderabad, INDIA


Certifications 

	Certification Name
	Description

	Salesforce.com Certified Developer Certification
	External

	Salesforce.com Certified App Builder
	External


Training 

	Name
	Description

	SFDC (Salesforce)  training

	2 months Sales force training on Admin and Developer processes in July 2013.

	Cloud Sense 
	1 week training on could sense CPQ


Career Profile

	Dates
	Organization
	Role

	Aug  2013 -  Aug 2014
	WEB TRANSFORM  TECHNOLOGIES PVT.LTD
	Trainee Application Engineer

	Sept 2014 – Dec 2016
	STEADFAST  TECHNOLOGY SERVICES
	 Application Engineer

	Jan 2017 – Till Date 
	TATA CONSULTANCY SERVICES
	 Systems Engineer
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