	Intikab
Intikab.371457@2freemail.com  
	

	Hardworking, goal oriented and self motivated with progressive years of exposure in Business Development, Commercial / Marketing, Flight Operation, and Finance.


	CAREER SNAPSHOT

Head of Business Development, Topnotch Aviation Services


May 2013 – Present
Commercial & Business Development Manager, Skyplan FZC


Nov 2011-Apr 2013
Commercial & Vendor Relation Manager, United Aviation Services- UAE

Aug 2008-Oct 2011
Accounts Payable Supervisor, United Aviation Services, Dubai, UAE

Mar 2003-Jul 2008
Accountant, Al Mowaiji Jewelers LLC, Dubai, UAE



Nov 1998-Feb 2003
Sales Executive, Durga World Travel (I) Pvt Ltd, Bangalore India


Mar 1997-Sep 1998


	
	 AREAS OF EXPERTISE
	

	
	
	

	Aviation expert with experience over a decade... Quality and value with high impact which consist of professionalism with exceptional abilities that business needs.
✈Business Development     ✈Commercial & Flight Operation     ✈Finance & Accounts
✈Charter Brokerage               ✈Aircraft Leasing                                  ✈Aircraft Acquisition & Sale    

✈Aircraft Management         ✈Aircraft Engine & Component Solution


	
	 PROVEN JOB ROLE
	

	
	
	

	Sales & Business Development

· Planning and directing of all company commercial efforts, such as developing commercial plans, forecasting of commercial pipelines and achieving organizational objectives.

· Market research and analysis, setting of financial targets and budget development.

· Building of profitable relationships with key stakeholders and new business leads to maximize business opportunities.

· Review of commercial proposals and negotiation of contract documentation with customers.

· Monitoring of performance of all business units within the company in terms of quality.
· Maintain and building relationships with Vendor and work closely with regional and location Manager / Director to identify top locations and create plans to support company growth.
· Administer Tender exercise to select the best supplier by establishing proper specification for materials / services.
· Attend industry functions, such as Events, Air Show, Seminars, and provide feedback and information on market and creative trend.
· Keeps management advised of potential problem areas, recommends and implements change as appropriate.
 ✈Charter Brokerage ✈Aircraft Leasing ✈Acquisition & Sale
· Create and maintain the integrity of the aircraft's schedule and prepare competitive quotes for Aircraft Charter or Leasing.

· Work in collaboration with the Charter Team to implement and enforce new procedures. 
· Provide sales introductions to new retail leads, including a description of the company and fleet.

· Handle numerous customers' requests accurately and work in dynamic situations, anticipating and mitigating problems.

· Assess any conflicting trips within the schedule and obtain the most cost effective solution.

· Actively maintain case management documentation concerning issues impacting owner flights.
· Cost effectiveness and compliance of lease agreements through new strategies for structuring and negotiation.

· Representing Aircraft Purchasers and Sellers in transactions ranging in size from small aircraft to billion-dollar.
Commercial & Flight Operation
· Developing / sustaining the existing network and effectively managing the supply chain, ensuring timely and cost deliverables.

· Ensure to follow all contracts according to company terms & condition.
· Analyses, reviews and develops operational and system support aspects in department necessary for efficient.

· Designs efficient internal control measures pertaining to control flight request and service delivery.

· Coordinating with Vendors and identify measures to improve and develop external services.

· Reviews and participates in development of Standard Operating procedures (SOP).

· Develops Training matrix and implements Training program to ensure smooth operation.
· Managing customer complaint and default services.
Finance & Accounts
· Organizing and managing all phases of finance, accounting, and Management reporting.
· Strong Communication, Interpersonal skills and keen sense of customer satisfaction.
· Conducts invoice checking and contract reviews to ensure maximum credit is obtained. 
· Follows up on Credit Notes issuance and ensures properly offset against payments.
· Recommends and implements changes to payable systems & procedures.
· Reconciliation and Follow-up – Receivable and Payables.

· Preparing Bank reconciliation on monthly basis.

· Preparing and vouching – Invoices, Debit Notes, Credit Notes, and Journal vouchers.
· Handling / Maintaining – Petty cash. 
· Liaison with internal and external auditors.
 CAREER ACHIEVEMENTS

· Promoted to Commercial and Vendor relations Manager in the year 2008.

· Seasonal Award for maintaining excellent rapport with CAA, Agents & Clients in the year 2007.
· Award with reward for highest score in terms of time attendance and overtime record.

· Received Appreciation Certificate for outstanding performance in the year 2006.
· Received Best Supervisor Award for excellence in Accounting Division in the year 2004.
 ACADEMIC CREDENTIALS

· Bachelor’s degree in Commerce, (B.com) Mangalore University.

1995

· Diploma in Computer Application (ISCOT)

1996

· Diploma in International Air Travel Association (IATA)

1997

· Commerce Institutes Association of Karnataka

1993


	
	TRAININGS
	

	
	
	

	· CAA Handling rules and regulation.

· Calculation of Airport, Air Navigation and ATC Routes as per IATA procedures.

· Customer relationship Management.


	
	IT SKILLS 
	

	
	
	

	· Windows 98/2000/XP, MS Office, FoxPro

· Internet and Email Applications
· Trained on ERP & CRM


	
	PERSONAL DETAILS
	

	
	
	


· Nationality
: Indian
· DOB

: 12-Sep-1974
· Languages
: English - Arabic - Hindi
· Visa Status
: Transferrable Visa - (Saif Zone)
· Driving License
: Light Vehicle - (UAE & International)

