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	Experience Summary


I have 2 years of work experience in Hardware support and administration. I have good knowledge and experience in maintenance and repair of workstations, Pc's and Laptops, Deployment of Operating systems, CCTV Network management by performing Maintenance, repair, backup and recovery. 

I have good communication skills, good documentation skills, Comprehensive problem solving abilities and Adaptable to new work environment. 
	Certifications & Education


CCNA Module I 
: 2015
Cisco Networking Academy, Anna University

MCA 


: 2015
Master's Degree in Computer App's., Anna University 
B.Sc CS 

: 2011
Bachelor's Degree in Computer Science, Madras University
	Skills Summary


· Computer assembling and maintenance.

· Troubleshooting hardware and software problems.

· Installing and configuring the peripherals, components and drivers

· Installing software and application to user standards

· Configuring and troubleshooting desktops, laptops and servers
· Managing and Maintaining the PC’s, Switches and Firewalls.

· Configuring, Managing and Maintaining Networking Equipments.
· Installed and configured workstations for IP/IPX based LAN
· Security administration by port security on switch and IP security on Router via Access list

· Familiar with web technology HTML CSS

· Functional knowledge of DBMS- SQL Server on windows and Mysql on Linux
· IP addressing and subnetting, Routing concepts

· Back-up and restore of all critical resources including router IOS, Outlook
· Securing network resources with shared folder permissions, Implementing file security
· Active directory management, NTFS security, disk quota management

· Deployment of OS(Windows, MAC, Linux environments)
· Installation, Maintenance, Backup, Recovery of CCTV network.
	Technical Summary 


Programming Languages

: C, C++, JAVA, PHP, VB.net
Database Packages


: Oracle, MySql, MS Access 
Web Designing


: HTML, JavaScript, ASP.Net, CSS
Operating Systems


: Windows, Linux & Macintosh
Tools 




: PacketTracer, Wireshark, OpenStack, NetBeans
Others




: MS Office, Typing 45 wpm
	Professional Experience


July 2015 - June 2017
:
IT Support Engineer

- Energy Soft Solutions,
India
Energy Soft Solutions is a Consultancy and Solutions Provider to Corporate & Enterprises for IT Infrastructure, Digital Marketing, Energy Auditing & Management, Software Services and Training & Placement services. Energy Soft Solutions have been offering their services in the IT field for the Corporate, Small & Medium Enterprise (SME) segments.
· Troubleshooting hardware and software problems.

· Installing and configuring the peripherals, components and drivers

· Installing software and application to user standards
· Managing and Maintaining the PC’s, Switches and Firewalls.
· Security administration by port security on switch and IP security on Router via Access list
· Back-up and restore of all critical resources including router IOS, Outlook
· Securing network resources with shared folder permissions, Implementing file security
· Active directory management, NTFS security, disk quota management

· Deployment of OS(Windows, MAC, Linux environments)
· Installation, Maintenance, Backup, Recovery of CCTV network.
May 2011 - May 2012
:
IT Support Trainee

- Strategy Consultants,
India
Worked as Trainee IT support with Strategy Consultants.
· Deployment of OS(Windows, MAC, Linux environments)
· Troubleshooting hardware and software problems.

· Installing and configuring the peripherals, components and drivers
· Securing network resources with shared folder permissions, Implementing file security
	Academic Projects Summary


PROJECT 1

Topic 




:TNEA Couselling Service

Markup Languages 


:HTML

Client-side Scripting Language 
:Javascript

Programming Language 

:PHP

Database 



:MySql

PROJECT 2
Topic 




:Warehouse & Inventory Management System

Programming Language 

:Java(NetBeans)

Database 



:MySql
FINAL SEMESTER PROJECT

Topic




:CloudMov Based LIVE Video Streaming
Programming Language

:JSP(Eclipse)
Database



:MySql(Xamp)
Cloud Service 



:AWS

Description:


     The system effectively utilizes PaaS (Platform-as-a-Service) cloud service. To guarantee good streaming quality as experienced by the mobile users with time-varying wireless connectivity, we employ a surrogate (Cloudlet) for each user in the IaaS cloud for video downloading and following live video streams by the user. The surrogate performs efficient stream transcoding that matches the current connectivity quality of the mobile user. Given the battery life as a key performance bottleneck, we use burst transmission from the surrogates to the mobile users, and carefully decide the burst size which can lead to high energy efficiency and streaming quality. These various designs for flexible transcoding capabilities, battery efficiency of mobile devices together provide an ideal platform for mobile social TV services. CloudMoV was implemented on Amazon EC2 and the superior performance based on real-world experiments was verified.
	Areas Of Interest


Administration, Networking, Database, Storage Management.
	Extra Curricular


· Active member of NSS at college and Scouts at school level.
· Pursued CCNA at Cisco Networking Academy, Anna University campus.
· Successfully completed CCNA module I securing First class. 
· Sub coordinator of NIRAL'13 & 14(National Level Technical Symposium)

· Conducted seminar on Advancements in Computers & Robotics.
· Represented as college chess team leader at district level chess tournament.
	Personal Details


Date of Birth

:
5.11.1988

Nationality

:
Indian

Religion

:
Islam (Muslim)

Gender

:
Male

Marital Status

:
Single

Languages known
:
English, Hindi, Tamil, Urdu 
Hobbies

:
Reading novels, Philanthropy, Listening to Music, Pc games, etc.
	Visa Status


I am currently on 3 months Visit Visa from July 10 to October 10.
FAROOQ 


IT Support Engineer


Energy Soft Solutions








