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KISHOR.371577@2freemail.com 
KISHOR 
Doha – Qatar

To,

The Manager,

Sub: - An employment opportunity in the field of Computer Hardware/Software/Network & Sales Support

Sir,

I am writing to explore an employment opportunity in your esteemed institution in the field of Computer Hardware/Software/Network & Sales Support related areas. I have Diploma in Computer Hardware& Software. I have 11 years' experience in Computer Technician and Sales support field. Now I am working as Computer Technician and Sales support in Doha Computer Center W.L.L. Qatar. Doha Computer Center is one of the leading company in IT Accessories and Solution.

I would like to state that I have deep sense of commitment and dedication to my profession. I consider myself a self-motivated, hardworking and confident individual who put in the maximum effort in carrying out the responsibilities. I am a multilingual and communicate clearly with fluency and tact in English, Hindi & Nepali.

Profile

I strive to work in an environment that exposes me to a wide spectrum of situations that would contribute to enhance my learning under a continuous process.

Objective

Seeking an accelerating career with as organization of immense repute which demands the best of my professional ability in terms of excellent analytical, logical and communicational skill, and helps me in broadening and enhancing my current skills and knowledge.

Carrier History

1. Job Description: - Computer Hardware, Software, Network Technician & Sales Support
Period: - 20th December 2008 – Present

Job Location: - Doha – Qatar

Company Name: - Doha Computer Center W.L.L

Company Description: - Doha Computer is distributer of Computer accessories providing service

& solution and also Partners of Tally ERP Software Solution. Nature of Job: -

Working as Computer Technician and Sales Support. Giving remotely Solution.

Assembling & Installation.

Onsite Troubleshooting software, Hardware & Network problems. Providing Helpdesk Solution.

Checking warranty Items and try to solve and identify problems of accessories. Dealing with Customers.

Organizing sales visits

Demonstration and presenting products Establishing new business

Maintaining accurate records

Attending trade exhibitions, conferences and meeting Review sales performance

Aiming to achieve monthly or annual tragets.

2. Job Description: - Computer Hardware, Software, Network Technician & Sales Support
Period: -08th July 2008 – 15th December 2008

Job Location: - Doha – Qatar

Company Name: - Sea Line International

Company Description: - Sea Line International is part of C-TECH Group. They have multiple business in Qatar Including IT solution & Contracting, Cargo service, Transportation (sea & road) Nature of Job: -

Working as Computer Technician and Sales Support.

Onsite Troubleshooting Software, Hardware & Network Problems. Providing Helpdesk Solution.

Dealing with Customers. Reporting to IT manager.

3. Job Description: - Computer Hardware, Software, Network Technician & Sales Support
Period: - 1st March 2006 – 30TH June 2008

Job Location: - Kathmandu - Nepal

Company Name: - Intel Multi Services

Company Description: - Intel Multi Services is one of the best IT Solution Company in Nepal

Nature of Job: -

Working as Computer Technician and Sales Support. Assembling & Installation.

Onsite Troubleshooting Software, Hardware & Network Problems. Managing Customers.

Preparing monthly sales Reports.

Educational Profile

Diploma in Computer Hardware & Software (Germanium Information Technology Pvt.Ltd. Kathmandu Nepal).

S.S.L.C from Nepal Board of Examination.

I.ED from Mahindra Rattan Campus Tahachal Kathmandu Nepal.

Computer Skills

Microsoft 98/NT/2000/XP/VISTA/WIN7/WIN8/WIN8.1/WIN10/ Basic Configuration in Server2003/2008/2008R2/2012/2012R2)

MS-Office.

Adobe Photoshop. Adobe PageMaker.

Having good Experience in windows Environments.

Install, Configuration, Support and Maintain Windows PC. Troubleshoot all sort of Hardware and Network Problems. Administrating Active Directory and Network Infrastructure. Installing and Configuring Print Servers.

Working as Laptop hardware and software Troubleshoot (lcd/led, keyboard, dvd, motherboard etc.)

Basic in Printer services

Installing Exchange server /Webmail and Configuration the same with Outlook and Outlook Express and maintain.

Good knowledge in TCP/IP (Including SMTP, POP3, FTP, HTTP,) Remote Desktop Connection Knowledge in DHCP

Knowledge in LAN and Wireless Networking.

Configuration all Necessary Routing and Switching Services.

Language Known (Read, Write & Speak)

Nepali/Hindi/English/Bhojpuri/Basic in Arabic

Technical Skills

Operating Systems: - MS-Dos, Windows 98/Me/XP/Vista/win7/Win8/Win8.1/Win10/Server2003/2008/2008R2/2012/2012R2

Application Packages: - MS-Office Suit/Tally Erp9.

Hardware: - Assembling, Installation, Troubleshooting and Maintenance of Computers and laptops. All types of pc and laptop Components.

Networking: - Local Area Network (LAN), Wireless Networking (WLAN)

Printing and Imaging: Installation and troubleshooting all types of printers.

Ability to manage any kind of software Hardware with a very short period of training.

Personal Details

	Date of Birth
	:
	1st August 1986

	Nationality
	:
	Nepali

	Marital Status
	:
	Married

	Religion
	:
	Hindu

	
	
	

	
	
	


Declaration

I hereby declare that the information mentioned above is true to the best of my knowledge.

