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A seasoned Insurance Professional, with a great record of demonstrated customer satisfaction initiatives, maintaining a superior service rapport and proactive customers handling area and have been at the forefront of my professional being.

Some qualities I propose myself with:
· An avid learner

· Patient and Persistent
· Positive Energy
· Extroverted

· Attention to detail

· Good Communicator
I would like to pave my career path and professional growth by overcoming set challenges and contributing to creating a result-oriented work environment.
Work experience
NOW Health International Dubai UAE (Dec 2012 – June 2016)

Designation: Sr. Executive (Role Based Team Leader)
To provide best in class customer service by handling customer enquiries, maintaining excellent customer, and broker and third-party relationships. Team handling, quality control and training for team members.
Competencies:

Customer Service
· Be the primary contact for customers / brokers. Handle all enquiries on the phone, via email and letter.

· Communicate and maintain excellent interpersonal relationships with Clients, Brokers, third parties and other Now Health International departments and offices.

· Take responsibility for ensuring that products and service delivered to the customer are appropriate to the customer’s need and that the customer is treated in a fair, ethical and consistent manner.

· Resolve complaints and service failures, and adhere to the complaints record-keeping and escalation procedures.
Client Relations
· Offer assistance to the Sales team on the post sales activities and account management.
· Assist sales team in meeting clients on training over the benefits and plan details.

· Releasing account invoices for group plans and following up for confirmation.

· Visit Client’s on regular basis for training and to resolve any complaints or escalations.
· Retention of existing clients (Individual Business).

· Releasing 45 days renewal terms for Individual Business, regular follow ups on 21 days and 7 days before renewal date.
· Answer enquiries related to individual plans after renewal notice released.
Credit controlling
· Support Accounts team on chasing payments overdue 30 days for individual and group business.

· Releasing Installment invoices for group plan and chasing upto 30 days.

· Maintaining the age debt data and regular follow ups for the premium payment.
· Update management on the age debt details and concerned team for chasing the payment.

· Release commission statements to the brokerage for sales received.

· Charge premium payment via POS (Credit card machine) for individual business and allocate payments.
NEXtCARE LLC– Health Insurance TPA – Dubai UAE (May 2010-December 2012)

Designation: Sr. Customer Service Officer
Job Description:
· Ensure close, professional and efficient relation with our customers.
· Understand our customer’s needs and focus on their satisfaction; get their views on the services provided.
· Focus on Customer retention management.

· Assist the Business Development team in meeting with the Insurance companies and manage problem areas.
· Assist in creating proposals and cost-estimates, conduct of technical evaluations and recommendations, as well as budget summary and forecasting.
· Assist in the market research of competitors in terms of their procedures, relations with providers and submit regular reports to the higher management.
· Respond to provider enquiries via e-mail / phone within stipulated timelines and escalate important matters to the higher level.

· Experience in working with an internal CRM system to monitor all customer, communication.

Dell Systems BPO Pvt. Ltd (Perot Systems) Chennai India (May 2009-April 2010)
Designation: Executive Accounts Receivables (Medical, Billing Office) US based process for Conifer health services
Job Description:
· AR executive, responsible to obtain patient’s eligibility on behalf of the hospitals in US.
· Contact the Insurance companies on behalf of the providers for billing purposes.
· Online verification of member eligibility.

· Seek prior-approval verbally and via Insurance websites for In-patient services.
· Make and receive outbound and inbound calls to the providers and Insurance companies.
· Floor walk in assisting new agents.
· Handling a team of 18.
Intelenet Global Services Pvt. Ltd. (April 2007 – March 2009) – (International Process) 
Designation: Sr. Customer Support Executive (Sales invoices Collections)
      A financial process involved in Asset & Sales Financing for a leading UK bank which moves, lends, invests and protects money for more than 27 million customers and clients around the world from large businesses to personal account holders.  Approximately 50 per cent of profit now comes from outside the UK.
Job Summary: 

· Part of the International Process under Barclays Sales and Finance team.
· Team consists of two divisions Collections and Cash.
· Collections: Making calls to the Debtors in collecting the Import invoices.
· Cash: Collected invoices to be processed and assigned to the concerned accounts.
· International cash transactions.
     Job Description:
· Making calls to the Debtors in collecting the Import invoices.
· Validating the import invoices and assigns it to the Cash department for processing the invoices.
· Assign jobs to the other related departments.
· Close relations with the onshore team in assisting them with the day to day operations.
· Interacting with the clients regarding the SLA’s and new updates.
Insurance Regulatory Development Authority - India (IRDA) – 
Wealth Insurance Advisor (Medical & Life) License issued on 19/05/2008 for IDBI Fortis Wealth Assurance Ltd. Chennai India.
Educational qualification

Bachelor in Business Administration – University of Madras (2002-2005) Chennai India
Branch: Marketing and business administration

3yr Diploma in Hospitality Management (2002-2005) Empee Institute of Hospitality management Chennai – India
Computer Skills: 
	· Skill
	· Version

	· MS Office
	· MS Office 7

	· C++ Programming
	· Basics

	· Internet
	· IE7, Google Chrome 

	· Microsoft Excel
	· Advance


Core Strengths     
· Commitment to personal development and professional growth
· Can handle assignments independently
· Leadership and personal integrity
· Taking ownership and responsibility
· Patience and understanding

· Encourages two way communication and feed back and constant interaction with the work force
