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· Working in tight deadline project/target environment with quality as backbone of work.

· Learning new Marketing Strategy and implementation of problem solving techniques.

· Working in a team, keeping the team sprit high.

· To work in innovative and competitive world using my potentialities efforts

· Interpersonal skills with an opportunity for continued growth & mutualbenefit fo employer and me 

General: I am a team builder and go out of my way to be helpful I am approachable
                   Friendly I am a quick learner

Work Experience:
#Company

:
Barton & hart (U.K) London
                                                    (Wholesales and Retails Seafood Fish Market )
Duration

:
Oct 2005 – Aug 2009
Designation
            :          Team Leader (Sales)
Job Profile 

· Set and achieve the highest standards of retail execution 
· Build a positive work environment of outstanding teamwork mutual respect and exceptional morale .
· Assisting, Monitoring and guiding team subordinates in daily end follow ups, closing the deals and increasing the conversion.
· Follow through on all customer questions requests and resolve concerns as needed
· Achieve sales margin expense and labor targets 
· Customer service team building leadership motivating other
                             Communicsting,training,dealing with change,maintain 
                             company-widefouce ,purchasing of stock,work weges record etc
   
 Reporting to 

:
Roger Barton (CEO)


#Company

:
Ushodaya Enterprises Pvt Ltd (FMCG) 
Designation

:
Sales Supervisor Manager 
Duration

:
Dec 2009 – Oct 2014
Job Profile 


:
The manager will be required to meet monthly quarterly and                     annual sales goals


:  
Responsible for the safety of all customers and employees on store premises



: 
Assist the manager in organizing planning and implementing strategy



:
Coordinate operations supervise and motivate staff



:
Monitor operating costs budgets and resources 



:
Communicated with clients and evaluate their needs and specifications



:
The merchandise should be according to the season as well the latest trends



:
Responsible for managing the assets of the store the security and safety of the store responsibility 



:
Trains store staff by reviewing and revising orientation to products and  sales training materials reviewing staff job results and learning needs with retail store



:
Evaluates competition by visiting competing store gathering info such as style,quality,and prices of competitive merchandise



:
Promotes sales by demonstrating merchandise and products to customers



:
Attracts customers by originating display ideas following display suggestions or schedules condtrucuing displays in windows and showcases and on sales floor 


:
Contributes to team effort by accomplishing related results as needed



:
competitive analysis,Management proficiency,creative services,supply management,customer service,presentation skills 




Understanding the customer verbal communication
Reporting to 

:
Manager
#Company

:
Twilight IT Pros 

Designation

:
Customer Support Supervisor
Duration

:
Dec 2014 – Feb 2017

Job Profile 

Answer calls professionally to provide information about products and              services, take/ cancel orders, or obtain details of complaints.

Keep records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken.       Process orders, forms and applications.

                            Follow up to ensure that appropriate actions were taken on customers'                                

     requests
Refer unresolved customer grievances or special requests to designated           departments for further investigation.

Customers are dealt with in a prompt and courteous manner to ensure         maximum customer satisfaction
  Education   :
             Higher Secondary from S.D.H.SCHOOL. in 2004
Technical Education:
 
 Completed successfully
: Advanced Diploma in computer science from London        (2005-2006) 


: Diploma in computer networking from  London (2006-2008)



: Professional graduate in information technology in London (2008-2009)
Knowledge in Computer Application:

· Knowledge in Excel & Power Point&word 
· Knowledge in Hardware & Networking 
· Knowledge in MCSE &CCNA 
Language known

:
English, Urdu,Telugu, and Hindi

Strengths

:           Willingness to learn new things



:           Self-motivated 



:           Work efficiency in group as well as individual able to 




:           Plan,prioririze and organize curriculum
                                                Possess decision making power self confidence and                                                                                                                                                                                                                                                                                learning process
· Nationality

:   Indian

· Date of Birth        
:   12th , March, 1989
· Marital Status
           :   Single
