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Faisal 
Faisal.371685@2freemail.com 
Senior Human Resources Professional
GCC Payroll, Compensation & Benefits, Recruitment Expert
MBA – Human Resources 

Summary: Subject matter Awards Winning expert, MBA-HR and Oracle Certified Professional having vast experience of more than 14 years in HR, GCC Payroll, Compensation & Benefits, HR’s all relevant fields & Oracle HRMS in fast-paced and high growth companies (IT (Software, Telco, Enterprise, Banking) & FMCG) of Gulf (UAE, Kuwait, Bahrain, Qatar, Oman and KSA), and Levant (Lebanon, Syria and Jordan) regions, with Senior Posts and following Specialties.
	ERP Skills
	HR Specialties

	· Oracle HRMS

· SQL & PLSQL Queries

· Oracle Report Development

· Oracle Form Development

· ERP Techno Functional Consultancy
	· Payroll

· Compensation & Benefits

· Talent Acquisition – Recruitment

· Change Management

· Orientation and Induction

· Social Compliance
	· Talent Management

· Performance Management

· Employee Relationship and Engagement

· Leading HR Business Partners & Coordinators

· Organizational Development
· Policies and Procedures


	Professional Experience

	Senior Manager Administration, HR, Payroll & Adviser ERP
Company:  
Islam Central Hospital

From:  May.2017 

Responsibilities:  Ensuring Smooth Operations Of All Departments, To fulfill Administrative Requests and Requirements,  Introducing & Implementing HR & Payroll Best Practices, Overlooking HR and Admin Operations, 

Continuous Planning and Devising the new Parameters to improve Quality of treatment, Careness, Hospital Management and Services 

	Job:


Senior Human Resources Expert
Position:

(Payroll Analyst & Oracle HRMS Functional Consultant)
Company:
ITS International

Address: 
Kuwait & UAE
About Company:
Since 1981, ITS has been a leading integrated information technology and services solutions provider in the fields of Telecommunication, Banking, Enterprise, Education and Project Services with the offices of more than 15 countries including UAE, Kuwait, Bahrain, Saudi Arabia, Lebanon, Jordan, Iraq and Africa region.
Responsibilities
Remunerations (Payroll)

· Payroll Handling, Processing and Analysis for Gulf (UAE, Kuwait, Bahrain, Qatar, Oman and KSA), Levant (Lebanon, Syria and Jordan) and Pakistan regions

· Strong and Effective Compensation and Benefits Practices

· End-of-Services (Indemnities / Gratuities) of whole Gulf, Levant  and Pakistan regions according to their local labor laws

· Management of Loans and their balances

· Transactions of new hires and Lay off Staff

· Management of All types of leaves of all regions ensuring their correct computations

· Controlling and managing employees' personal, assignment & bank details

HR Working Experience In Addition To Payroll

· Formulating, advising, implementing, reviewing and evaluating HR  Policies, HR Workflows (Procedures), HR Manuals, Employment Contracts and HR related Documents

· Leading HR Business Partners & HR Coordinators in various HR Operations

· Strong practices of Employee Engagement and Employee Relationship by solving employees ‘queries about their HR related issues and HR Policies

· Team member of Performance Management, Recruitment Process and Talent Planning

· Assisting top management with appropriate feedbacks on HR related matters

· Preparing and Presenting different HR Reports to Top Management
Oracle HRMS (ERP) Functional Consultant
· Maintaining and keep updating HRIS (Human Resources Information System) having continuously assessing the organizational needs and requirements

· Setting up keyflex fields, creating the jobs and positions

· Devising the different Leave Computations of different regions according to their different local laws

· Devising diverse functionality of different Payrolls of different Countries

· Customizing and Setting up Indemnity (End of Services / Gratuity) rules of different countries

· Managing Leave accruals and arranging to carry over old balances to new fiscal years by running the PTO

	Dec 2006 

– 

Jun 2007

(7 Months)
	Talent Acquisition & Payroll Professional
Application
ERP system (Orion)

Company

Petra Food Manufacturing Co. 
Address: Subhan, Kuwait
Responsibilities
Recruitment and other HR Functions :-

· Formulation and Implementation of HR Policies

· Searching for new recruits

· Analyzing new recruits’ CVs

· Interviewing new hires
· Formulation and deep analysis of Head Count Reports

Payroll :-

· Managing payroll

· Controlling Attendance Management

· Computing indemnities (Final settlements, Gratuities) 

· Computing Annual-leave salaries 

· Monitoring all type of leaves

· Making earnings and deductions in 

· Entering new employments


	Mar 2004 

-

July 2006

(2.3 Years)
	Human Resources Professional and Accounts Assistant
Company: 
British Industries For Commercial & Packeging

Address: 
Shuwaikh & Subhan, Kuwait
Responsibilities
· Leaves Management

Overtime Management

Attendance Management

· Payroll Management

Employees Relationship and Employee Engagement


	Jan – 2003

---
Aug – 2003
	Educationalist
Company: 

Faisal Teaching Center
Address: Shahab Pura, Sialkot, Pakistan
Responsibilities:
 Teaching the Science Subjects to Intermediate (Higher Secondary School) Students

	Oct – 2002

Apr – 2003
	Software Developer and Implementer
Company: Fatima Foundation School 
Address: Cheema Street, RangPura, Sialkot, Pakistan
Responsibilities :- Developed and Implemented a successful Software for an Educational Institute

	
	

	Qualification

	MBA (Masters)

· Specialization
Human Resource Management


Date of Completion:
2011
· Institution:
VU University Pakistan, Lahore, Pakistan


· Final Project
Evaluation of Conflict Resolution Methods in IT Industry

	
S

	Graduation (Bachelor of Arts)

· Specialization

Journalism,

Date of Completion:
Aug.2006

· Institution:

Punjab University of Pakistan, Lahore, Pakistan

	


	


	3 Years Diploma in Computer Sciences
· Specialization

Computer Sciences

Session:
1999 - 2002

· Institution:

The Informatic Computer College, Sialkot, Pakistan

	Intermediate/ FSC (HSSC)
· Main Subjects

Physics, Chemistry, Math

Date of Completion:
1999
· Institution:

Jinnah Islamia College, Sialkot, Pakistan

	


	SSC (Matric)
· Main Subjects

Physics, Chemistry, Math, Biology
Date of Completion:
1997
· Institution:

Crescent Model School, Sialkot, Pakistan

	Trainings





Date of Completion


Institution
1. R12 Oracle HRMS Work Structures Fundamentals
 (24th-Jun-2010 to 25th-Jun-2010)

Oracle
2. Oracle HRMS & Payroll (Basic + Advanced)

(3rd-Mar-2012 to 11th-Mar-2012)

Focus Thread
3. Advanced Excel (Certificate)


(1st-Feb-2012 to 3rd-Feb-2012)

Pitman, Kuwait
4. Managing Internal Customer Satisfaction

(9th-Apr-2012 to 10th-Apr-2012)

Pitman, Kuwait

	Certification

ORACLE Certified Professional (DBA 8)
Date of Completion :
Feb.2002


	Languages

	Language

Speaking Proficiency

Writing Proficiency

Reading Proficiency
· English


Expert


Expert



Expert
· Urdu


Expert


Expert



Expert
· Arabic


Average


Expert



Expert

	Achievements

	· Corporate Hero Award of HR


(Achieved in 2014)
· Employee of the Year Award of HR

(Achieved in 2010)

	· 


Tenure


From:		2007


To:		2017





(9.5 Years)








