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Objective
· Self-motivated  leader with more than 12 years of active experience – Possess the required determination to improve performance with utmost sense of obligation and carefulness.

· Notable managerial qualities that can help in managing the work efficiently for achieving the store’s goals:

· Effective Communicator | Decisive | Delegating Talents | Ability to Listen | Organized
Naturally Persuasive | Desire and Ability to Solve Problems
Self-Starter and Finisher

[Degree] | [Date Earned] | [School]
· Major: Damietta faculty  of specific education English department
· Related coursework: ICDL
·  Human Resources in Mansoura University 

· Oracle Sales System
Skills & Abilities
Management
· Excellent communication skills – written and oral

· Outstanding people skills

· Professionalism, diplomacy, tactfulness – to generate positive company image

· Good at presentations

· Negotiation skills

· Creative, insightful, innovative, assertive

· Leadership – result oriented and goals achiever

· Charisma

· Entrepreneurial attitude

· Enthusiasm

· Efficient under pressure

Sales
  Promoted the company locally by communicating with local Social Medias, journals and the community in general. 

  Ensured that quality, customer service, health and safety standards are met – Resolved safety, legal and security issues. 

  Initiated changes to improve the business, e.g. revising opening hours to ensure the store can compete effectively in the local market. 

· Improved the accuracy of sales forecasts.

· Reached a record in sales with [125% ] new target sales.

· Developed new customer satisfaction form.

Experience
[sales manager] | [gamal rezk furniture] | [2001-2009]
[furniture incharge] | [home center] [ dec 2010-nov 2011] abu dhabi

[furniture manager] [home center] [nov 2011-aprl 2012] fujairah

[showroom manager] [home center] [aprl 2012-aug 2013] fujairah

[sales  manager] [versailles palace] [aug 2013- sep 2016] sharjah     
 [sales  manager] [al zan furniture  ] [sep 2016- still] dubai                                                     
Personal Details
Date of birth                              21/march/1978                                   
Linguistic abilities                   English, Arabic                     

Passport                                     Valid until april 2020
Marital Status                            Married
Notice      period                        one month 

visa    deatails                             sales manager 

driving      licence                              availabal                                    
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