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To obtain a position as a Service Desk Desktop Support Engineer utilizing software, hardware, and troubleshooting experience to provide the company with solid IT support. To Make Best Use of My Acquired Skills & Knowledge with an Opportunity to its Growth-Oriented Team.
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EDUCATION

TILAK MAHARASHTRA VIDYAPEETH,PUNE

BACHELOR OF COMPUTER APPLICATION

WORK EXPERIENCE

SARASWATI COMPUTER INSTITUTE
(January 01, 2020 - February 28, 2022)

SERVICE DESK SUPPORT

Identify and diagnose issues and problems.

Categorize and record reported queries and provide solutions.

support problem identification.

Advice users on the appropriate course of action.

Monitor issues from start to resolution.

Escalate, if needed, unresolved problems to a higher level of support.

Managing one or more customer service or service desk functions.
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 Acting as a point of contact to support service users and customers reporting issues, Requesting information, access, and Other services.

Receives and handles service requests.

Promptly allocates calls as appropriate.

Maintains records, informs users about the process, and advises relevant persons of actions taken.

AD password reset, installation, and configuration of Network printers remotely.

	MICROLAND LIMITED
	(October 15, 2018 - November 30, 2019)

	TECHNICAL SUPPORT L2
	


Responding to client support requests. Contacting clients to find out the nature of the problem.

Attend Escalated Calls

Reset user Domain password

Traveling to the client’s location or connecting via a remote link.

Troubleshooting hardware and software issues.

Installing and maintaining hardware and computer peripherals.

Installing and upgrading operating systems and computer software.

Troubleshooting networking and connection issues.

Advising on software or hardware upgrades.

Configure desktop and Laptop as per Standardization policies.

Installation /Re-Installation/ Configuration of software and applications.

Support Desktop OS and OS Applications (Win XP, MS Office, Word, Excel, PowerPoint) Update Approved patches On Desktops and Laptops. Data back-up & restore.

Installation of Network Printers and scanners.

Managing Outlook problems & Trouble Shooting.

Providing basic training on computer operation and management.

	MASTERMIND TECHNOLOGIES
	(February 10, 2018 - October 10, 2018)

	TECHNICAL SUPPORT L1
	


Password reset and password unlock of users, in Active Directory.

Creation of users in Active Directory.

Giving common drive folder access to users,

Creation of office-365 accounts for users

Assign and revoke office-365 licenses

Creation of SAP account and reset enable disable SAP users accounts as per requirement

Configure SAP in users’ systems

Creation of VPN account and reset enable disable VPN accounts as per requirement
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 Creation of users using G-suite (Google Workspace Admin console) and reset enable disable user account as per requirement.

Publish call reports monthly.

SARASWATI COMPUTER INSTITUTE
(April 01, 2015 - June 30, 2017)

DESKTOP SUPPORT ENGINEER

Configure & troubleshooting the Outlook issue.
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 Installed, Configure, and Troubleshooting Software as per Organization requirements like Sap, AutoCAD, etc.

VPN (Cybrom) Installed & Configure.
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 Provide Technical & Non-Technical Support taking Remote tools like Skype for Business 2016, Lync.

Reset User Account password through Active Directory.

Install OS & configure New Laptop as per requirement.

Install Network Printer, and USB Printers remotely.

Guide and provide telephonic or remote help to our Team members, Dss Engineer.
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