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Lubna Ansari,

Assistant Manager-Reservation & Ticketing

Dear Concern,

I am submitting herewith my resume for your perusal and consideration for the post of ASSISTANT MANAGER -RESERVATION & TICKETING in your organization.

To describe myself in a nutshell, I am systematic, organized and hardworking; ready to take up any challenge of life abreast with the latest trends and a team player with excellent communication skills.

Review of my credentials will indicate that I am a qualified Professional, offering over 11+ years of exposure

with ALLIANCE INTERNATIONAL TOURS & TRAVELS as Team Leader & Assistant Manager at International Ticketing on Abacus, Sabre, Galileo & Amadeus

Being a dedicated and focused individual, I am determined to add value to the organization I work for, through my exceptional knowledge and learning ability. My basic objective is to hone in my skills for comprehensive personality development and be an epitome of trust and reliability in the corporate world. My prime goal is to understand professional environment and capitalize on opportunities.

I am confident of making visible contribution for the growth of the organization. I'd appreciate the chance to meet with you in person to discuss as to how I could be a vital part of your organization.

Thanking you,

Yours sincerely,
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ASSISTANT MANAGER

To work in an Organization whose work culture would put me on a path of continuous learning, stimulate my creative aptitude by utilizing and augmenting new development skills


PROFILE

Possessing excellent management skills and having the ability to work with the minimum of supervision whilst leading a team of twelve or more. Having a proven ability to lead by example, consistently hit targets, improve best practices and organise time efficiently. Hardworking, Confident, Result oriented and punctual. Ability to learn and comprehend quickly as per situation demands. Keen on exploring new avenues for learning. Believe in smart work and complete dedication. To offer the best possible customer service to passenger by executing the entire responsibilities of an airline ticket agent and live up to the reputation of the airline company Enjoy interacting with people. Able to work under pressure. Extravert, Self-motivated and energetic. Able to handle any kind of situations. Good at convincing people. Efficient and well organized. Provide excellent customer-service. Now looking forward to a making a significant contribution as a team leader with a company that offers a genuine opportunity for progression.

Key Expertise Areas

Team Leader  Ticking Issuance at lowest rates   Motivation and hardworking  Imaginative / Creative  Quality Adherence 

	Grouping Management Hajj and umrah arrangements
	 Relationship Management  Vendor Management  Commercial

	Operations etc
	

	
	

	CAREER GLIMPSE
	

	Alliance International Tours and Travels
	Since Nov’ 06-Present



Assistant Manager-Reservation & Ticketing

· Issuing E-Ticketing, Doing Rescheduling & Process Refund.
· Interacting directly with the customers and Travel Agents as I’m working on front counter.
· Guiding & Handling Passengers & Travel Agents, Providing information About Flight and facilitate quick itinerary planning.
· Handling corporate queries and reaches to their goals…
· Preparing daily workloads for staff & co-ordinating the daily allocation of work.
· Monitoring & reporting on standards & performance targets.
· Arranging & chairing weekly team meetings, focussing on targets & achievements.
· Providing prompt and accurate information on individual performance.
· Extensive background in travel practices with a leaning toward corporate needs
· Strong network of resources ready to provide specific business trip requirements
· Understanding of practices associated with reading defining and application of taxes hub utilization and fare rules
· Capable of providing the best accommodations while staying within a projected budget
· Excellent oral and written communication skills ensuring all parties are appropriately informed
· Regularly review the internal targets for all the processes in the team
· Identify Critical product parameters and be responsible for improvement of the team’s delivery.
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CR Tours & Travels Pvt Ltd
Mar’03 – Oct’06

Domestic Counter staff

· Handling domestic ticketing and making reservations on Abacus.
· Helping passengers to check in their flight them to solve it
· Listening passenger’s problems and helping them to solve it.
· Make sure all passengers get on board their flight successfully.
· Keeping a proper record of passenger’s attendance and flight details to inform the relevant passenger etc.
· Coordinated a Busy travel calendar that includes international symposiums annually, ensuring all events are successfully executed.
· Responsible for Daily routine airline operation and servicing of flights timings etc...
· Manage and implement the corrective and preventive action of errors identified on internal and external quality checks
· To interpret and process the work as per process flow.
· To maintain speed and accuracy on the process.
· Overlooking the day to day operations of these units at the assigned station
· Provide excellent guest service
· Doing system reconciliation
· Handle unforeseen problems and complaints and determine eligibility for money returns

ACADEMIA

Completed B.com successfully in year 2003

Completed IATA Foundation Course

Abacus, Sabre, Amadeus & Galileo

IT Skills - Windows, MS office, Excel, PowerPoint, Outlook, Publisher, SharePoint.
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