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CURRICULUM VITAE

Career Objective:

With 15+ years’ experience in Health Insurance Management across the Gulf countries(KSA & DUBAI), I wish to be part of a professional organization in need of an Insurance or Revenue Cycle Manager. I have the passion to work sincerely and diligently, to gain a strong foothold in a professional work environment. I look forward to being interviewed by your organization where my knowledge and skills will definitely be apparent.

Working Experience;

	
	Company Name
	
	Designation
	
	From
	
	To

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Euromed Clinic Center
	
	Insurance Manager
	
	12.07.2016
	
	Continue

	
	
	
	
	
	
	
	
	
	

	
	Rosary\Mosaic Medical Centre-
	
	Group Insurance Manager
	
	01.02.2014
	
	
	31.05.2016

	
	Downtown-Dubai
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Canadian Specialist Hospital-
	
	Assistant Insurance Manager
	
	20.11.2011
	
	
	31.01.2014

	
	Dubai
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Iranian Hospital-Dubai
	
	Assistant Insurance Manager
	
	18.03.2006
	
	
	31.10.2011

	
	
	
	
	
	
	
	
	
	

	
	AS SALAMA HOSPITAL-Saudi
	
	Sr. Insurance Coordinator
	
	01.11.2003
	
	
	02.03.2006

	
	Arabia
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Key Strength

Health Insurance Management-NETWORK, RECONCILATION & COLLECTIONS.
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Working Experience: Still Working with “Euromed Clinic Center” (Jumeirah Beach Road, Dubai-UAE) as an Insurance Manager from 12thof July 2016 to continue.

Key Performance

· Managing all the Administration (Insurance related), Network, Claim, Approval and Supporting Account Department.

· Implementation of the new innovative Insurance business strategies for achieve and improve productivity and increase the organization revenues.

· Creating the smooth professional atmosphere in the department for congenial work environment.

· Regular meeting with various clients channel on require Insurance matters.

· Managing, Training, Mentoring, Guidance & Motivating the team to achieve target and performance appraisals.

· Fluent with Medical Terminology and also very Strong Command in Microsoft Office.

Main Job Profile:

Networking Job;

· Liaise with New Insurance Companies/TPA’s for New Contract/Addendum including all legal points and discusses the discounts to be applied on the covered services with save guarding hospital\Clinic interest.

CPT Mapping and Negotiate hospital/Clinic prices/new services.

Adding & Negotiate for New Services & Tariff with Insurance/TPA.

Adding & Updating Physician Name and Licence with Insurance/TPA.

· Follow-Up and New/Renewal New/old Agreement.

· Design and implement the New/Renewal Protocols/Circular for Insurance practices also responding all the queries and concern.

· Advice and updates the Hospital/Clinic Management in relation to Insurance matters.

· Demonstrates an understanding of the offered services.

· Resolves the disputed issues with insurance Companies.

· Demonstrates sound Judgment and decision making skills.

Inform New/Updated Circulation regarding Exclusion List to all physicians.
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Approval Job;

· Manage Approval Department with the eligibility of approvals.

· Preparing Monthly/Quarterly/Annually Approved/Not-Approved case statement and report to Hospital Management.

Claims Job;

· Manage Claim Department for Submission/Resubmission claims on time with complete medical information.

· Manage Final claim checking before submitting claims.

· Manage and Arrange Medical justification for the rejected claims.

· Preparing Submitted Claims Statement and Claim Dispute Statement as Monthly/Quarterly/Annually and report to Hospital\Clinic Management.Independently handling the Administration (Insurance related), Claim, Approval and supporting to Account Department.

Accounting Job;

Supporting Account Department for Payment Collection and outstanding including reconciliation of account quarterly & Yearly.

Dealing with below Insurance &TPA Companies;

METLIFE ALICO (AMERICAN LIFE INSURANCE COMPANY)+AXA + MEDNET + NEXT CARE + OMAN +HEALTHNET+NAS+ SAICO + CIGNA + AETNA + GLOBEMED+NEURON&ENAYA(Owned by Dubai Government)+ DAMAN & THIQA (Owned by Abu Dhabi Government) + ALLIANZ +

NOW HEALTH + AL KHAZNA+AL BUHAIRA+MSH+INTERGLOBAL + EURO-CENTER (USA BASED INSURANCE CO.) + CLASS ASSISTANCE (RUSSIAN BASED INSURANCE CO.) + DUBAI INSURANCE+QIC+AL MADALLAH+AMITY +ADNIC etc.
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Education Qualification

Bachelor Degree.

Technical Qualification

Diploma in Computer Programming and Application from “TULEC COMPTER CENTRE” (Tata InfoTech Ltd.)

· Computer Application, Window 95,98 & 2000, Office 97,2000, Ms-Office (Ms-Word, Ms-Excel, Ms-PowerPoint), FoxPro, Unix, ‘C’ Language, SSAD, & IBA.

	Software
	
	

	Capsule
	

	E-Clinic(Medas)
	

	SAGE
	

	Tally 4.5,5.4 & 6.3
	

	Oracle Finance 8i.
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