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                                                         SANDEEP                         
Profile
Professional in Sales & Marketing with over 7+ years of consolidated experience; highly skilled, qualified, enthusiastic and organized. Customer focused professional with extensive experience in key client development and retention. 
Snapshot
· A result-oriented professional with over 7+ years of consolidated experience in Business Development and Sales and Marketing.

· Expertise in managing key corporate accounts.
· Distinction of exploring new markets, identifying key accounts, expanding client base for achieving corporate business goals. 

· A skilled communicator with exceptional presentation skills in leading cross-functional teams and establishing beneficial relationships.

Education
· Masters in Business Administration (Ethames Graduate School, Apr 2010 - Mar 2012) from University of Sunderland, London, UK.

· Bachelor of Science from Dr. Bhim Rao Ambedkar University, Agra, India.
· XII from K.V Cantt, Agra (CBSE board).

· X from K.V, Ahmedabad (CBSE board).

Area of expertise & Exposure
Key account management
Business Development
        Recruitment and Training
Client Relationship 

Sales (Both B2B and B2C)      
        Team Management

Employment Profile

                                                        July 2016 – Present
                                           Coolwood Interior Decoration LLC 
                                                                  BDE
                                                            Dubai, UAE 
Coolwood Interior Decoration is an Interior Designing and Fit Out company. It is dealing with interior design and fit out for commercial segment of the market like offices, shops, clinics, exchanges etc. I was responsible for Business Development (B2B).
Responsibilities:
· I was responsible for meeting business owners (B2B) and enquire with them regarding their current and future interior design and fit out requirements.

· I was meeting real estate people so that we could work together on mutually agreed conditions.

· I was making friends with security personnel. (An unusual approach which I found out during fit out industry research and it proved to be very beneficial when I worked on it)

· I was responsible for making rapport with interior designers in the market.

· I was doing regular follow ups with my friends in real estate, interior designing, security, business owners and with potential clients to generate maximum business by working effectively and efficiently.

· I totally believe in good customer service so I was giving best customer service to my clients so as to make them my repeat customers and to get references from them.
                                                        Sept 2015 – Apr 2016
                                                             EmiratesNBD 
                                                           Sales Executive
                                                            Abu Dhabi, UAE 
EmiratesNBD is the biggest bank in the whole GCC region. I was responsible for business development (B2C & B2B)
Responsibilities:

· Exploring new accounts (B2C and B2B) on a day to day basis through cold calling and telecalling for Credit Cards.
· Maintaining rapport with the clients by being in periodic touch with them in order to cross-sell like account opening with credit card or vice versa.
· Maintaining existing accounts by good customer service and thus generating more leads through references.

· Keep in touch with the clients in order to respond to their queries.
                                                        May 2012 – Mar 2014

                                                             Global Aid UK

                                                               BD Manager

                                                                London, UK

Global aid UK is a charity that supports variety of causes around the world. It is based in London, UK.

In the organisation I was responsible for generating revenue with the help of a team through different sales methods which are explained below in detail:
Responsibilities:
Running Campaigns:

I was responsible for running several campaigns to fundraise for variety of causes like NHS cancer department, Bangladesh Winter campaign, Syrian Crisis, Health Care Projects, Orphan sponsorships, Cyclone shelters, Widow empowerment sponsorships, Shelter and housing project and Water and sanitation project etc. 

Business Development:
· Recruited, hired, and trained new sales team, achieving 110% of individual and team revenue goal consistently

· My team was responsible for meeting business clients and to encourage them for weekly donation through direct debit for various causes. 
· Me and my team were generating revenues through telesales as well

· Planned customer focussed service, explored unexploited territory, and supervised proper advertisement of products.

· Collaborated with new sub-channel partners and conducted extensive market research of factors impacting the sales.
· Reduced operating cost by 30% through measures like implementing new commission structure for sales reps and sub-channel partners and created win-win situation for the company.

· Focussed on ensuring that Sales Representatives made World Class Sales Call (WCSC), extracting targeted share and depth and providing after sales services wherever required by end users.
Recruitment: 
I was responsible for the recruitments of the candidates who were the best-fit for the desired role. I was doing it with the help of recruitment agencies and Gumtree and after recruiters I was taking the final interviews of the shortlisted candidates.
Training:

After recruitment of the best-fit candidates, I was providing them with both theoretical and practical training in field so that they could do their work properly and competently. I also encouraged them to work hard by giving them feasible targets and good commission rates.
                                                           Jun 2010 - Feb 2012
                                                                NMC Direct Ltd

                                                                  Team Leader
                                                                          UK

NMC Direct Ltd. is based in Slough. It works with Nationwide Energy Services on the government programme of 'The Green Deal' which is commonly known as the biggest building project since the World War 2 (WW2). This programme includes products like loft and cavity insulation, combi boiler, solar panel, wind turbine, double glazing and anything which helps reduce carbon footprints in the environment and thus it makes houses and businesses more energy efficient.

I handled diverse responsibilities including Sales, Business Development, Training and Team Management. Key focus was on tracking competitor activities and market scenario, reporting on monthly sales and distribution figures at sales meets to ensure effective planning of future stock mix, marketing budgets, sales promotions, etc. 

Managed a team of around 5 people.

Responsibilities:

· Exploring new accounts (B2C) on a day to day basis.

· Maintain key corporate accounts (B2B) and explore for new accounts.

· Supervised the work of a variety of specialized professionals.

· Building rapport with the clients in order to sell upcoming products in the market

· Maintaining existing accounts by good customer service and thus generating more leads through references.

· Keep in touch with the clients in order to respond to their queries.

Achievements:

· Awarded Top Sales Executive for the third quarter of 2012 and top BD Manager for the second quarter of the year 2013.

· Consistently Surpassed sales targets while meeting deadlines, achieving on average 105% of pre-set goals.

· Recruited, hired, and trained a new sales team that went on to achieve 110% of the individual and team revenue goal.

Personal Skills:

· Excellent communication skills (Fluent English and Hindi).

· Excellent analytical skills.

· Great presentation and organizational skills.

· Confident.
Personal details:

Nationality       : Indian

Date of Birth    : 21/02/1987

Availability       : One Month Notice
MS Office         : Yes

Driving Licence: Yes

References:

Available upon Request
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