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Seeking responsible assignments in Equipment Sales where my skills and potentials for career advancement will contribute to the efficiency & profitability of the organization, ensuring personal and professional growth simultaneously.

Professional Snapshot

· A Mechanical Engineering Graduate with overall 9 years of experience in Sales Management, Contract Management, Customer Relationship Management and Team Management.

· Previously associated with Escon Elevators Private Limited, New Delhi as Assistant Manager – Modernization. (March 2017 to June 2017)
Key Responsibility Areas:

· Responsible for Modernization Replacement & Transformation Business of elevators in New Delhi.
· Reporting to Senior Manager - Modernization, Coordinating with Team of 2 Group Leaders, 8 Service Team Leaders for generating Modernization enquiries, monitor installation at site post sales order, coordination with Head Office Coordinator for weekly and monthly Modernization Reports.   
· Responsible for Annual Budget Targets in Modernization Business for assigned area in New Delhi.

*    Coordination of Modernization activities vis a vis Service Business and maintaining customer loyalty.

* Worked with Schindler Elevator India Private Limited, Chennai as Senior Accounts Executive – Modernization (Nov’15 – July‘16)
* Worked with Kone Elevator India Private Limited, New Delhi as  Assistant Manager - Modernization (May’14 – July’15)
* Worked with Zayani Otis Elevator Company WLL, Kingdom of Bahrain as Sales Engineer (New Equipment)– Nov’11 to Feb’14.
* Joined Otis Elevator Company India Ltd. as GET (Service) and later on as Service Engineer – May’06 to Oct ’11.
Scholastics

	Degree/Certificate
	Discipline/Specialization
	Board/University
	Percentage Obtained
	Year of passing

	PGDM (1 year Executive Programme)
	Materials & Supply Chain Management
	IMT, Ghaziabad
	58%
	2011

	B.Tech
	Mechanical


	Kurukshetra
	61%
	2005

	Senior Secondary
	Physics, Chemistry & Mathematics


	CBSE , Delhi
	59%
	2001

	Secondary
	Science
	CBSE , Delhi
	59%
	1999


* Internship in HPP Energy India Pvt. Ltd.  as a Trainee Engineer – Project Planning & Coordination – Sept’05 to Apr’06.

Areas of Expertise & Exposure 

Sales & Service Management

*    Mechanical Engineer with experience in Sales, Service and Contract management.

*     Handled New Sales Enquiries for High Rise commercial complexes, 5 Star Hotels, Residential Apartments, Villas etc.

*     Provided technical support to New installation & service sales teams.

*    Coordinated with Sales Engineers, Field Engineers and Technicians in providing After Sales Support of 105 Units Installed at Bahrain’s one of the most prestigious Commercial Project, Bahrain City Centre at Seef District. Responsible for after sales support at The Gulf Hotel, Bahrain – 18 Units.
· Cultivated & maintained mutually beneficial relations with clients to ensure repeat and referral business.

Client Relationship Management

· Attended clients (individuals/corporate clients) concerns & complaints and undertook steps for effectively resolving them.

· Interacted with the corporate customers to gather their feedback regarding the products’ utilities. Maintained cordial relations with customers to sustain the profitability of the business.

Work Experience
Nov’15 – Jul’16: Worked with Schindler India Private Limited, Chennai as Senior Accounts Executive – Modernization

May’14 – Jul’15: Kone Elevator India Private Limited, New Delhi as Assistant Manager – Modernization
Key Responsibility Areas:

· Responsible for Full Replacement & Partial Modernization of elevators assigned to territory in New Delhi.
*    Monitoring competitors and their action, keeping in view same providing solution to customers explaining customer benefit with our product.
 *    Responsible for Accounts receivables, supervision to payment collection team for outstanding dues. 

Nov’11 – Feb’14: Zayani Otis Elevator Company WLL, Kingdom of Bahrain as Sales Engineer (New Equipment)
May’06 – Oct ’11 : Otis Elevator Company India ltd, New Delhi as Service Engineer.
Achievements

· Awarded Certificate in Sustaining Value and Margin for Organization in 2016. 

· Awarded as Best Performer as Team in Annual Regional Modernization Workshop 2015 in Chennai.
· Independently handled the Otis India Northern Region as Service Engineer.

· Certified with FPA LEVEL – A in accordance with Environment Protection, Health & Safety. 
Computer Skills

Application Software: CAD Based on AutoCAD 2004, Programming in C Language, Database Tools – MS Excel, MS Word, PowerPoint
Operating System:  
Windows 7/ XP / 2000. 
Personal Details

Date of Birth:
            09th February 1984
Languages:
            English, Hindi & Tamil.

Marital Status:
            Married
Hobbies:                      Table Tennis
