Baby 
Baby.372168@2freemail.com 
Human Resource Executive
Dubai, UAE
Dear Sir / Madam:

I am very much interested to pursue my career in any of your vacancies that will suit my qualification. I am a resourceful and self-motivated individual with the ability to work sensitively within a team and communicate effectively on all levels. I am enthusiastic, diligent and dedicated, as well as adaptive towards varying job demands.

In my current position as a Team Leader, my extensive exposure to customers, as well as with my team, increased my competitiveness and ability in the field of customer service, in-store sales and management.
To further acquaint you with the specifics of my background, I am enclosing my resume. I hope you will consider me for any position. I look forward to meeting with you and discussing my qualifications in more detail.
Sincerely,    

BABY 

Baby.372168@2freemail.com 
OBJECTIVE

To be a part of a progressive company with a challenging position where I can broaden my skills and experience and gain professional growth as an individual. I want to grow and contribute to the efficiency of the company.

STRENGTHS

· High – energy, enthusiastic and dependable; excels in challenging and competitive environment
· Well motivated; self –starter with aptitude for learning new skills quickly
· Effectively execute many different responsibilities simultaneously
· High volume work load; ability to work well under pressure
· Highly reliable, and excellent in public relation and customer care
· Fifteen (10 ) Years of progressive experience in Retail
PROFESSIONAL EXPERIENCE  
         AXIOM TELECOM LLC  (Fono Distribution LLC. Al Bannai Group)

         Position: Team Leader      
 2006 - 2016
· Showroom team leader and supervises all sales staff by implementing work duties and individual sales target
· Provides exceptional customer service by demonstrating the feature and benefits on new product releases of handset (e.g. Nokia, Iphone, Sony, HTC , LG and Samsung)
· Monitoring compliance of ISO standards with established security, sales, safety, and records keeping procedure such a monthly, weekly, daily sales report
· Handle customer complaints professionally and efficiently that is in line with the company after sales policy.

· Make sure that Individual and Monthly Sales Target for all staff will be achieved
· Responsible in receiving and encoding of all received stocks
· Monitor changes on stocks price and update on certain brand promotional offers
· Responsible in monitoring direct competitors prices and promotions
· Performs other duties that is assigned from time to time by the immediate superior

Du Network Services
Position :   DU Customer Attendant
2008 - 2016
· Filling up the Du application form with customer details and make sure that all mandatory fields are filled up
· Activating sim cards / numbers by using the VPN and BSCS activation system assigned by the store
· Keeping records of all customer application that is to be sent to the main office.
TRAINING AND SEMINARS

•
Empowering Customer Service

•
AFC Retail Leadership Development Program

•
Product Knowledge Seminar

•
Team Building Seminar
 EDUCATIONAL ATTAINMENT

Hotel and Restaurant Management (2 Year Course-Graduate)                                                          

Luzon Colleges                                                                                                                                                                        Dagupan City Pangasinan, Philippines

SPECIAL SKILLS 
· Strong customer relation and leadership skills
· Ability to work well under pressure with minimum supervision
· High–energy, enthusiastic and dependable individual who excels in challenging and competitive environments
· Highly reliable and ability to finish the job
· Disciplined, hardworking, fast learner, highly flexible and reliable with excellent work ethics
· Excellent interpersonal and communication skills with fluency in English, Filipino and  basic Arabic
· Proficient in windows XP in Microsoft Office (Word, Power Point, Excel)

PERSONAL INFORMATION

 Place of Birth:  
San Carlos City, Pangasinan

 Nationality:

Filipino

 Civil Status:
 
Single

 Visa Status:

Tourist Visa 
