CURRICULAM VITAE

                                                            JOBY
JOBY.372280@2freemail.com 

 Carrier Objective
To work with maximum potential in a challenging and dynamic environment, keep adding value to my self simultaneously contribute to the growth and success of my organization through my hard work.

 
Qualifications:

Academic
B.A (Arts)
· 12th passed from CBSE Bord Delhi.

10th passed from CBSE Bord Delhi.

 
Technical Skill:
Application Softwares
· Ms-Office 2007, Windows 98, 2000, XP & Vista    
(THE INSTITUTE OF NITS COMPUTER CENTER-DELHI)

Job Experience:  


 
· Worked as a CUSTOMER SALES EXICUTIVE  at STORE-99 In New Delhi, (JANUARY-2014 TO FEBRUARY 2015)
· Worked as a CUSTOMER SALES EXICUTIVE at SHOPPER STOP in Delhi (MARCH -2016 TO JANUARY 2017) 

Job Responsibilities:
· Meet and  greet customer
· Assisting customers in the selection and purchase of items 
· Completing sales sheets at the end of the day.

· Ensuring that the shop counter is always manned.

· Processing cash and credit card transactions accurately & efficiently.

· Managing the till, taking money from customers and hanging out receipts.

· When required wrapping up purchased items for customers. 
· Following policies & procedures relating to cash & stock handling.

· Checking the inventory listing with actual stock on the shop shelves and reporting and discrepancies to managers.
· Keeping merchandise orderly and neat in appearance.
· Handling customer’s complaints in a professional and diplomatic way.
· Keeping the shop floor clean and tidy at all times 
· Setting up promotional displays. 

· Organizing promotional events. 

· Attending training sessions.

· Assisting with postal deliveries to customer addresses. 

· Promoting the shop and its products at every opportunity.

· Daily tracking and reporting to the shop manager.
· Highlighting special promotions to customers.

· Restocking the sales areas.

· Giving expert advice to customers regarding products.

· Cleaning the shop, hovering, polishing etc.

· Moving large amounts of stock and merchandise around the shop.

Personal Profile:
 
Date of birth


:      
15 – 10 – 1991
Place of birth

:           Kerala

Sex



: 
Male
Religion


:
Christian

Nationality


:       
Indian

Marital Status

:       
Single

Languages Known

:        
English, Hindi, Malayalam


   Hobbies


: 
Reading Newspapers, Magazines & Books,


Watching TV Shows and Listen to Music etc.


   Atitude


: 
Being Energetic and to Undertake more and 








more challenging career willing to learn.  



   Area of Interest

:
Earn More, Browsing Internet and traveling 

 
Declaration
I do here by declare that the particulars of information and facts stated here in above are true, correct and complete to the best of my knowledge and belief.


