Dear Sirs,

Referring to the vacant position you have in your esteemed organization, kindly accept my application for that position, for which I believe my capabilities and competencies along with my record of achievements, will qualify me for the job at hand.

In addition to always being able to get or exceed my annual targets, I have been able to understand and reflect success in many other different ways, such as, the ability to understand the business needs, market dynamics, Marketing strategic plans and allocate resources accordingly and building a solid base of brand advocates…etc.
Throughout my career journey I have been blessed with the ability to enrich and build the competencies that I feel are very valuable for the tasks at hand, in addition I had the privilege of attending a variety of training courses that also prepared me technically which along with my experience in Egyptian market would give me the ability to adapt and manage current and future situations. 
 In summary, I am able to offer you company great enthusiasm, passion & strong capabilities for advancement in the engineering consulting industry. I thank you in advance for considering my application & I would very much like an opportunity to meet with you personally to discuss my candidacy further.
Kindly find enclosed my CV for further description of my qualifications pertaining to this job

Best regards,

Mohamed 
Mohamed.372379@2freemail.com
Mohamed
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Mohamed.372379@2freemail.com  

Objective
Seeking a challenging position in Software Quality Assurance with a growth oriented organization wherein I can utilize my experience in Manual testing of Software Applications, IN turn help myself and the employer achieve professional and business goals respectively.  
Education 
2005-2010 Communication Engineering & Technology Major: Communication                         ,                                                                               Grade: Good. 
B.Sc. of Communication Engineering & technology
  Modern Academy - Egypt

      Graduation Year: 2010

       Overall Grade: Good in MAM

       Graduation Project: Data Encryption & Decryption Using FPGA                                                                                                        (                                              (Field Programmable Gate Array).

                Graduation Project Grade: Excellent 


B.Sc. of Communication Engineering & technology From University of              District of Columbia IN USA (IN UDC & MAM PROGRAM) 

2004-2005 Finishing High School: Zamalek secondary high school 
                                                     Major: Math, Grade: 90%.


Experience Summary:



Jan 2014 – present:   Medi Visa Prime Health medical insurance  
IT technical support:

Technical supports are sometimes known as help desk operators, technician's maintenance engineers or applications support specialists. The work is as much about understanding how information systems are used as applying technical knowledge related to computer hardware or software.

· Installing and configuring computer hardware operating systems and applications.

· Monitoring and maintaining computer systems and networks.

· Implementing and troubleshooting Group policy.

· Creating and adding the user accounts to concerned groups.

· Talking staff through a series of actions, either face to face or over the telephone.

·  Troubleshooting systems problems and solving hardware, software and network faults.

· Replacing parts as required.

· Providing support, including procedural documentation.

· Following diagrams and written instructions to repair a fault or set up a system.

· Supporting the roll-out of new applications.

· Setting up new user's accounts and profiles and dealing with password issues.

· Working continuously on a task until completion.

· Testing and evaluating new technology.

Feb 2012 – Dec 2013:   Xceed Company 
Technical Support Representative:
· Provide through support and problem resolution for customers.

· Processed inbound and outbound technical support calls.

· Maintain composure and patience in face of difficult customer situations.

· Build and maintain successful relationships with service providers, dealers, and consumers.

· Informed customers about issue resolution progress.

· Referred difficult issues to upper management while maintaining positive support with customer.

Jun 2011 – Jan 2012:   Raya Contact Centre - Etisalat UAE
Technical Support Representative:
· Provide support to customers via telephone, email and remote control for the range of services and products that solutions provide.

· Diagnose and resolve customers problems.
· Provide weekly reports to key customers.

· Report and track faults through our wholesale suppliers.

· Ensure that customers are kept up to date at all times

· Answer customers questions.
Feb 2011 – May 2011:   Ecco Contact center – (Vodafone project)
ADSL Technical Support:
Receiving incoming calls and providing technical support to ADSL problems. ADSL Troubleshooting and fixed line issue. Ensuring that all ADSL support calls and tickets are logged correctly. Responsible for wired and Wireless router configuration and troubleshooting.

· Provide phone support for new and existing dial-up (56k) and DSL subscribers.  Assist customers in connecting to network.
· Serve as initial technical support person and first point of contact for our enhanced data networks.  Additional resource for all broadband applications.
· Provide over the phone network support for approved equipment.  Work with Network Engineering and Central Office to troubleshoot networks and individual DSL connections. 
· Monitor on-line applications and account changes.  

· Make sure all additions and changes are completed daily.  
· Assist the warehouse with questions about DSL modem distribution.

· Assist customers with questions regarding Internet service, software requirements for connection and hardware compatibility. 
· Monitor order entry for accuracy and timely completion to ensure customer service standards are met. 
· Run daily audit of ISP and Broadsword and make appropriate updates to servers. 
· Assist Customer Service Technicians with Business DSL setup.  Maintain account records and verification of IP through patriot.

· Enter new customer applications and updates into database.

Nov 2010 – Jan 2011:   B – Connect Company 

Network Administrator:

Perform maintenance, and upgrade of networks, including servers, routers, switches, firewalls, remote access systems, and network management systems. Monitor network connectivity and ensure high quality data transmission. Provide technical support to various departments and users with regards to LAN/MAN/WAN (local/metropolitan/wide area networks) and cloud-based networks (e.g., VPN and BYOD). Serve as a liaison with vendors and other third-party providers. Typically requires a bachelor’s degree in computer science or engineering.
· Installs, troubleshoots and maintains communications equipment and associated software and hardware. Responsible for all aspects of installation, routing, and other dependent services.

· Troubleshoots video conferencing hardware and software. 

· Responsible for establishing Quality of Service.

· Informs users of existing and new software, hardware and other services available.

· Researches and recommends hardware and software to enhance network. Responsible for recommending complete solutions.

· Responsible for network equipment inventory.

· Responsible for logging all work in tracking system.

 Training:


	· Modern Fiber Optic Network Systems in Telecom Egypt

                                                      Preparing, splicing & Measurements.
                                                      Fiber optics systems, types, sources.
· Satellite Systems in Telecom Egypt.



Courses 


->Communication Courses:

•   GSM (global system for mobile communication) 
->Cisco Certifications: 

•   CCNA Certified Cisco Certified Network Associate in 1/8/2010   (Score: 1000/1000)

->Microsoft Certifications: 

•   ICDL certificate (international computer driving license)

•   MCSE (Microsoft certification system engineer) 

•   MCITP (System Engineer) (planning server2008 & infrastructure)

-Additional courses:

· British Councel - General English course - 2010
· British Councel - Intermediate English course – 2010

 Skills and qualifications


	Skills in communication Techniques and others

TECHNICAL SKILLS
· Troubleshooting, repair, and replacement of electronics and electrical components

· Mobile package(GSM, GPRS, UMTS).
· Very Good background in Wireless Communications Techniques and Optical Fiber communications.

· Very Good background in satellite Communications. Antenna propagation. Microwaves systems and good in Network systems.

Computer, Software and personal skills
· Communication Systems Using Computer Software MATLAB.

· Labview Program.

· Microsoft Offices 2007 & 2010.

· Team Work, Ability to Learn, Work Under the Pressure and Self-Motivated.

· Dealing with operating systems editions.

· An intelligent internet (surfing, searching).



Personal data






Nationality 
 Egyptian 
Birth Date 
 02 July 1988. 
Marital Status 
 Single 
Language 

· Arabic: Mother tongue

· English: very good (Read/Write/Speak) 
Military Status
 Exempted

References: 

                          Will be furnished upon request

Thanks.  
