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Objectives

                   To secure a challenging position that allows me to contribute                         my skills and abilities for the personal and organizational betterment.

Experience History

· Currently working with Farah Al Mana, Jawaher Al Sharq (a Luxury Diamonds Brand) as an Assistant shop In Charge in Dubai, UAE.(May to Present)

· Worked with Malabar Gold and Diamonds as a Sales Executive Abu Dhabi, UAE.(March 2015 to May 2017)
   Responsibilities 

              Welcome customers by greeting them, offering them assistance.
· Direct customers by escorting them to racks and counters, suggesting items.
· Helps customers make selections by building customer confidence, offering suggestions and opinions.
·  Processing payments by totaling purchases.                                                                        
· Be involved in stock control and management.
· Answering queries of customers and resolves their complaints.

· Receiving and storing the delivery of large amount of stock.

· Responsible for security within the store and being on the lookout for shoplifter and fraudulent credit cards etc.

· Maintain and develop good relationship with customers through personal contacts or meetings or via telephonic.

· Worked with HDFC Life Insurance as a sales development manager in Dehradun, India.(September 2013 to March 2015 )
  Responsibilities :-
· Maintain and develop good relationship with customers.
· Taking daily briefings of all financial consultants and motivate them to achieve their targets and resolve their problems and quires.   
· Taking weekly or monthly basis training to motivate them and improve their skills.
· Make new strategies and techniques to achieving the sales targets. 
· Technical works on classification, labeling and arrangement of books.
· Reference section maintaining works
· Maintaining and assisting students at e-Journal Resource centre, keeping as a separate section for web resources.


	

	Computer profficiency :
· MS office

· Basic computer applications

personal skill:

· Self confidence
· Time management efficiency & adaptable
· Good listening skill
· Positive thinking
· Hardworking
· Co-operative & adaptable
Field of Interests:
· Listening to Music
· Surfing on Net
· Playing Cricket

	·  Track them for their performances to ensure that each one is living up to the expectation of the organization. Ask them to submit a report of what all they have done throughout the week or month.

· Maintain the necessary data and records for future references.

· Complaint handling.

· Serving customers 

· Attending conferences & meetings.

· Worked with Hyatt Regency as  F & B Associate in Pune, India.

(August 2011 to march 2015) 

   Responsibilities:-

· Managing food and beverage service to consistently high standards.

· Effective controlling the flow of customers and orders throughout the service.

· Ensures the team maximizes all sales opportunities.

· Dealing with any customer queries with in the most appreciate manner.

· Responsibility for accurate. 

· A quick learner with the ability to work in as a team, flexible and organizes things with optimistic way for the betterment of the organization.

· E management of all transactions during service.

· Managing staff schedule, stock and wastage levels.

· An effective communicator with excellent interpersonal and relationship building skills. 

· Got an Internship for six months in Lemon Tree Hotel in Pune, India.
Academic Profile

     Bachelor of Business Administrations in Hotel Management
· Score               : 61 %
· Institution       : Hemwanti Nandan Bahuguna University.
· University      : Dehradun, Uttrakhand.
· Graduated in : 2011
       Higher Secondary
· Score               : 62 %

· Institution      : Govt. Senior Secondary School.
· Board              : Himachal Pradesh board.
· Passed in        : 2007
       Secondary
· Score               : 64%

· Institution      : Govt. High School
· Board              : Himachal Pradesh Board
· Passed in        : 2005

	 

	
	Personal profile

Name                         : Arun
Date of Birth             : 14-05-1990
Sex                           : Male
Nationality              : Indian

Marital Status          : Single
Religion                      : Hindu

Language known     : English, Hindi, Punjabi.
Declaration

I hereby declare that all the details furnished above are true to the best of my knowledge.

Place


Date
: 
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