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 SANKARANARAYANAN
 SANKARANARAYANAN.372498@2freemail.com 
_____________________________________________________________

Objective:

Seeking a challenging position in an environment where I can grow along with the organization with greater responsibilities.

Summary:
 
A versatile, motivated and committed professional with master of business administration and 6+ years of experience and knowledge of Supply Chain, Procurement, Demand Forecasting, Vendor Management, Inventory Management, Logistics, Letter of Credit (UCP 600), Distribution, Custom laws & regulations, Warehouse Management and Administration. A good communicator at all levels, who enjoys meeting challenges and seeing them through, while remaining confident under pressure. Capable of prioritizing and managing heavy workflow to optimize time and resources and meet deadlines independently with ease and efficiency. 
Professional Experience:
· Working as a Supply Chain Analyst in Gulf Turrets LLC, Dubai from SEP’10 to till date
Job Responsibilities: 
· Handling the Purchases & Import / Export activities of Fastener items. 
· Analyzing the inventory levels in ERP periodically with new orders from customers
· Checked with warehouse for stock availability and arrange for delivery to customers.
· Generating new RFQ’s to approved suppliers.
· Follow up for quotations with the suppliers and analyzing the quotation with specification, pricing, samples & other terms & conditions
· Preparation of comparative statement and submit for approval with the samples.
· Negotiate with suppliers for pricing/payment, delivery and shipment terms.

· Releasing the purchase order to the selected supplier
· Follow up with suppliers for sales confirmation with packing list and dimensions of the materials or shipments.
· Assisting with finance department for processing Letter of Credit / TT with the bank
· Verifying Letter of credit / TT with the terms and conditions as per the PO.
· Follow up with banks for LC opening and fund transfer confirmation and provide updates to supplier.
· Organize freight forwarders for the shipment collection (Sea / Air) with freight charges, other terms & conditions, exchange of counterpart agent and shipper details to both parties after releasing orders to forwarder (include preparation of comparative statement & negotiation)
· Follow up with forwarders for shipment status and confirming draft B/L or AWB
· Verifying draft shipping documents as per terms.
· Follow up with supplier for shipping documents.
· Chasing bank for document arrival advice acceptance and arrange to collect shipping documents from bank.
· Organizing for shipment clearance and arranging for custom duties and timely clearance and delivery of goods.
· Organize with warehouse staffs for material offloading and providing report from ERP for material stacking with locations and labels.
· Lodge claim with suppliers for any different in quantity between received and invoiced.
· Collecting supporting documents from warehouse (Material inward note) and generating  item code and unit cost and ensure timely submission of invoices to accounts department for their exact booking in accounts and follow up with Finance for payment to supplier on time as per agreed terms.
· Collecting freight forwarder invoice and forward to accounts with supporting documents.
· Maintaining updated record of all import / export shipments.
· Preparation of MIS report (monthly stock report, sales report, quarterly stock movement report, ABC Analysis - Slow moving and fast moving reports) and submitting to management on periodic basis.
· Co-ordinate with warehouse for inventory updation and conducting periodic audit to confirm the stock level and updating in ERP.
· Analyzing the customer’s order and coordinating with sales team for export shipments with required export shipping documents.
· Organizing the forwarder for shipment collection and coordinating with warehouse team for loading and other procedures, forwarding the export shipment documents to customers and follow up with forwarder for shipment status and keep customers updated.
· Evaluate supplier for pre qualifications purpose and identify correct source for material procurement.
· Search for new sources of supply for goods and services.
Achievements:

· Successfully conduct inventory audit for 2017 and coordinate with warehouse team for segregation of materials as per product & size wise in warehouse with a total area of 12,000 sq. ft. with proper stacking and updation of reports in ERP.

· Coordinate with accounts department for comparing and posting the adjustment entry in accounting software to match the records with ERP.
· Worked with Dell Perot Systems, Chennai for 6 Months from DEC’09 to June’10 as Trainee-Financial Transaction (Health Insurance Claims)
Job Responsibilities: 
· Processing claims within Turn Around Time (TAT) with accuracy in Metavance client

· Communicating with provider and escalating the issues if any

· Providing support to team members and new joiners
· Looking after pending claims and driving them to process fast
· Assigning queue’s from workflow to associates
· Worked as a CSA (Customer Service Associate) in First Source Solution Ltd., Trichy, from MAR’07 to JUN’08

Job Responsibilities

· Receiving inbound calls from customer’s and answering for their enquiries and complaints related to Vodafone network in Tamil Nadu region, India.
· Ensuring timely and professional responses to all complaints, requests and queries received.

· Proper recording and analysis of the complaints received.

· Efficient dealing of complaints to completion and enabling satisfaction of customer.

· Preparing reports on the activities of the Customer Care department or team.
· Recognizing and managing assertive customer calls.

· Promoting Vodafone products to the customers
· Providing support to the floor and assigning queue’s from workflow to associates.
· Attending team meetings and training for process development.
Educational Qualification:
	     Year
	Qualification
	            University/Board
	Class

	2006 – 2009
	MBA (HR)
	Bharathidasan University, Trichy, TN, India
	First

	2003 – 2006
	BCom
	St. Joseph’s College (Autonomous), Trichy, TN, India
	Second

	2002 – 2003
	HSC
	State Board of Education, Tamilnadu, India
	First

	2000 – 2001
	SSLC
	State Board of Education, Tamilnadu, India
	Second


Technical Qualification: 
Packages

Tally 7.2, MS-Office

Operating System
Windows

Type Writing

Lower (English)

DHT


Diploma in Hardware Technology
CISCP


Certified International Supply Chain Professional (IPSCMI – USA)

Declaration:
I do hereby solemnly affirm that the above furnish particulars are true to the best of my knowledge.

