	
	Shahid
Shahid.372565@2freemail.com 
	

	
	· 


PROFILE: 
Goal directed, result oriented professional with a better IT background and education. Skilled communicator, persuasive and adaptable. Self-motivated with high energy, initiative and focus. Keen insight in the needs and views of others, Able to listen and identify the problem areas and form innovative solutions. Professional, personable and articulate in presentation.  Area of strength includes. Comprehensive Network Engineering Knowledge, Problem Solving and Decision making, Energetic. 
 OBJECTIVE 
Seeking a position of  IT Officer to utilize my skills and abilities in the Information Technology (IT) Industry that offers professional growth while being resourceful, innovative and flexible.
Skill and Ability to: Network
· Plan, design, and maintain Data and Voice networking, servers and Clients.
· Plan, design, and maintain Audio and Visual Solutions.

· Plan, design, and installation of CCTV (NVRs, DVRs), Access Control and Time attendance with software (CMS, Attendance and access control) and hardware technical along with user training.  

· Provide technical support to users; administer day-to-day operation of networks and servers.
· Implement LAN/WAN maintenance and management procedures.
· Communicate effectively in both oral and written form; explain technical concepts in non-technical terms to clients and staff.
· Ability to learn new software and hardware packages.

· Work. Independently and as a team member.
· Establish and maintain cooperative working relationships with all those contacted during the course of work. 
· Troubleshooting LAN connectivity and various other issues in a network effectively. 

· Can design an efficient Data Center for network infrastructure. 

· Creating an efficient IP address schemes for an approved network. 

· Interconnecting devices according to the design and requirement. 

· Can provide efficient routing between network switches 
· Configuring and troubleshooting switches and routers
· Online customer Support Using VPN, DynDNS, Team viewer and windows remote Desktop Connection tools.
Skill and Ability to: Hardware and Software
· Server Installation & Configuration (DHCP, Active Directory, Domain Controller, DNS, Drive Mapping /Quotas & Group Policies).
· Client Installation & Configuration (OS, Antivirus, Software’s).
· Backing up and Recovery (Servers, Clients).
· Creating, updating & monitoring user accounts.
· Install, configure and maintain network services, equipment and devices
· Installation of MAC and Linux Operating system.

· Microsoft windows Domain server installation and configuration with setup.

· Microsoft exchange server & Proxy server Installation along with outlook setting, backup & restore.

· Microsoft windows (any) installation on any platform (server, Desktop, Laptops), Configuration and troubleshooting etc.

· Customizing file, Proxy and Print servers for the peripherals or Computers attached with the Local Area Network (LAN).

· Client Data Backup and restore before installing the OS (Documents ,Outlook Express or any database with the coordination of client)
· Component Level repairing (Printer, Desktop and Laptop) with a complete command and knowledge about electronic Components and Circuit Diagram.
OPERATING SYSTEM
· Windows Server, Windows 10, Windows 8.1, Windows 7, Windows Vista, Windows XP and Older Version.
· MAC OS.

· Linux.

AREAS OF INTEREST 
· Implementation and development of Switches, Routers, Access Point, repeater and range Extender technology and security. 

· Handling the Data Center of a large enterprise network and customizing it in a way for it work more smoothly & efficiently. 

· To gain valuable knowledge by working in an experienced team for projects regarding implementation of high end network security system.

· Supervising other staff, such as help-desk technicians.
WORK EXPERIENCE
Rupali Polyester Limited: Pakistan
Rupali Polyester Limited is group of companies in Pakistan work there as computer engineer. My responsibilities were to handle the Local Area Network, Hardware and software Support to the employees. Handle File and Print sharing Problem. Maintain the Data traffic between the servers and clients.    
Mega Plus Limited: Pakistan
Mega plus Limited is a SERVER /CLIENT solution provider in Pakistan. They are dell server and workstation distributer.  My responsibilities were to Handle Dell Servers (Desktop, Tower and Rack mounted server), Create RAID and install Software as per customer requirement. One of big project is cluster server installation with a backup server installation for shaukat khanam hospital Lahore.
Legler Nafees Denim: Pakistan 
Legler Nafees is one of the denim exporter in Pakistan work there as system engineer and network administrator. My responsibilities were to handle the Local Area Network, Mail server maintain the outlook express connectivity in between the server and Client. Provide the Hardware and software Support to the employees. Handle File and Print sharing Problem.    

UAE Experience: more than 9 years as a self-employed as a Manager
My maximum expertise is already discussed in “Skill and ability” section. My responsibilities are to manage the office Client Handling, supervise and assist my staff to improve their technical and marketing abilities.
 
One of my big client was ARAB Udupi Restaurant Having restaurant Branches in Abu Dhabi, Mussaffa, Dubai, Sharjah and Ajman Providing them POS Software (Server and Client Based WAN solution) along with Physical and Online Support along with hardware Trouble shooting (POS Terminal, Printer and Network) .Installing the CCTV Camera on all Branches (11 Branches) connect them to Head office Located in Abu Dhabi to monitor all branches. 
Also provide the solution for installing Access Control, Time attendance, Private Branch Exchange (PBX), Wireless and wired Networking, intercom with door opening (Video and Audio). Further detail provide on interview.
Knowledge of: 

· CCNA(trained)



· Server 2008

· Server 2003
· Exchange Server 2010.

· Microsoft ISA Server.

Tools Used:

VMware, Packet Tracer 

PERSONAL INFORMATION 
Date of Birth: ------------------------  1st January, 1973.
Current Location: ----------------  UAE.
Driving License :------------------------- Active (automatic) (Dubai)
Visa Type:------------------------   Valid UAE Visa 
LANGUAGES KNOWN :
To Read:  English, Urdu, Punjabi, 
To Write:  English, Urdu, Panjabi, 
To Speak:  English, Urdu, Punjabi, Hindi,
EDUCATIONAL HISTORY:
 FSc (Pre-engineering)                                         

Matric (Science)                                                                                                       
CCNA (Training)
DECLARATION:

I Shahid certify, that the above information is true to the best of my knowledge and belief and that this data correctly describes of my qualifications, experiences and ability.  

       Yours truly                                                                                                                                                                                                            ……………                                                                                                                                                                   Shahid [image: image1.jpg]
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