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Curriculum Vitae
	O v e r v i e w
	
	
	

	· Qualified professional with experience in customer care, sales, cashier, inventory control, logistics and secretarial works looking for a challenging opportunity in Customer Care / Sales / Logistics etc.
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· Dedicated team player with excellent communication, interpersonal, analytical, problem solving, technical coordination, administration, management, organizational and computer skills.
Educational Profile
 Educational Qualifications
      Higher Secondary – Humanities
Technical Qualifications
      DCFA/DTP


C a p a b i l i t i e s
· Recent extensive experience in sales, customer care & secretarial works.
I n f o r m a t i o n T e c h n o l o g y
· Office Suite
:
MS-Office
· Operating systems
:
MS-dos, Windows9x/2000,Windows7,windows8

P e r s o n a l P r o f i l e
Name
:
Salu 
Date of birth
:
16th Jan 1990

Nationality
:
Indian

Marital Status
:
Single

Visa Status
:
Visit Visa valid up to 20th octl  2017

Languages known
:
English, Hindi & Malayalam



No Experience Summery
· July 2015 – Present
Customer Service Executive  at Izar Infoway, Kollam, Kerala, India; one  of  the  leading  Computer Sales & Service Group in South India.

· June 2014-June 2015

     Customer Service Executive at Epicenter Technology PVT.LTD Bhayander Thane

     Epicenter Technologies Pvt. Ltd is Leading Business Process Outsourcing organization in  India
      providing Voice Based and Back Office Services across US, UK

Job Summery
· Responsible for Sales and Customer Care.

· Strategically plan and direct procurement activities for all inventory, sales and capital goods including negotiation of prices and credit terms with the customers.

· Ensure the timely delivery of required materials and services.

· Prepare monthly reports and forecast of sales requirements/commitments for use of concerned departments.

· Conduct Market Research Surveys for newly launching products and Sales Analysis.                 

· Role in Sales, Delivery and Inventory Control
	Reference
	


Furnished promptly upon request with supporting documents
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