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Science graduate with 6+ years of cumulative experience in Bids & Tender management and in International Shipping lines & GSIT Divisions.
Overseas work experience with CMA CGM head office in Marseille, France. 
Key Skills: Customer Relationship Management, Good communication & presentation skills, quality assurance, Committed, Team player, Problem solving & Analytical Thinking, Good in Planning, organizing& prioritizing the work.
Technical Skills: Tender & Bid management, Shipping terms, Quality Tools, Inco- terms, Customs Classification & Valuation, other Shipping documentation & terminologies.
Professional Experience in Lean Management system, Quality Management System & Health, Safety, and Environment systems.
Well versed with Quality Management (ISO 9001:2015), ISMS Management (ISO 27001:2013) & BCMS Management principles. 

Work Experience:-
CMA CGM Shared Service Centre India Pvt. Ltd [From June 2015 – Till date.]
Working with CMA CGM Shared Service Centre India Pvt. Ltd. As a Tender Officer.
· Being accountable for Accuracy & quality of the Tender from start to finish including upload on the tender platform & subsequent rounds.
· Analysis of Tender file & other RFQ documents received & Understanding of the tender requirements (analysis, identify governing thought).
· Preparation of internal pricing working file & Bid invitation to be launched for Pricers, considering the tender file, customer requirement & other constraints like IT platform compliance, complexity of the tender file.
· Vigorous & timely follow up with various teams for rates update as well as any missing information.
· Reach out to various appropriate desks like Global Account Manager, Pricers, customer service desk & demurrage & Detention Desk for population of Tender Document.
· Developing detailed proposals, cost estimates/quotations, and RFI answers based on the information

· Providing customers with best solutions and routes based on their requirements.
· Handle tenders efficiently, accurately and in line with account owner expectations.
· Once data received from D&D Desk, Pricers & customer service, transforming the data from internal pricing working file to customer tender file in required format keeping in mind the constraints of the tender file & IT platform where final tender file will be uploaded.
· Preparing and reviewing the commercial aspects of the bid, ensuring all services are included in the final price to the customer.
· Preparing comments to customer. This will be added to side letter & provided to customer along with the tender package.
· Proactively provide analysis and trends which will help the process of bid management. Post RFP submission analysis.
· Managing internal & external stake holders.
· Ensure that a timely, complete and accurate tender package is submitted.
· Acknowledge and resolve Customer queries.
· Maintains effective relationship with customers.
· Ensure high level of service quality and internal & external customer satisfaction.
· Effectively update, file and manage all information and critical documents related to bids - emails, website uploads, client documents etc. to ensure information is readily available for future reference.

· Maintain excellent communications with customer executive management and business executives globally.
· To attend & Resolve customer complaints & disputes on priority basis.
· Display a high sense of accountability and presence of mind when completing requests with high visibility or tight turnaround times.
· Undergo trainings & Undertake trainings: As recommended and self-initiated refresher trainings to keep abreast of tool dynamics and their functional as well as tactical applications

· Demonstrate unquestionable integrity and professionalism

· Effectively working in a global team with members in all over the globe.

· Efficient in multitask and work under pressure.
Technology Used: Lara, Outlook, Ms-office.
Additional Responsibilities: 
· Performing audit for other team members at every stage of Tender till final submission.

· Communicating audit feedback to respective users & updating Corrective & Preventive actions in database.

· Organizing review meetings & sessions on improving the quality of each & every individual.

· Taking trainings on various aspects of Tender on periodic intervals.

· Responsible for any post tender request (Off tender) & rate disputes for designated accounts.

· Responsible for Integration & updating the rates in to internal booking application (LARA).    

· Service contract filing, USSC amendments, well aware of FMC rules & regulations.
· Good understanding of trade dynamics, country compliances, liner/freight terms & rate structures.
Bureau Veritas India Pvt. Ltd. [From June 2012 – June 2015.]
Worked with Bureau VERITAS India Pvt. Ltd (GSIT) as a Commercial Expert.
Main Responsibilities:
· Customs Classification of goods in accordance with the Tariff Book & Customs ruling of the country of import. 
· Customs Price Verification/investigation of goods based on the current Export Price from the Country of Export.
· Scrutinizing clauses of LC, preparing, checking,& banking LC docs.
· Thorough knowledge of BL, Certificate of Origin, Invoice, Packing list, Draft, Inspection certificate, Insurance Certificate. 
· Knowledge of UCP 600,ISBP & Inco terms 2010.
· Determines the correct Customs Classifications of the goods of the consignment in accordance with the tariff book of the Country of Import in order assist customs administration to affix the duties & taxes.
· Provides the appropriate price opinion/advice regarding the goods based on the available data & specific procedures of the Price Verification Methodology for Customs Duty Purpose.
· Escalates high risk disputes, products, over valuation, under valuation & Classification issues to the Commercial Expert Team Leader.
· Preparing & sending the quotations on regular basis.
· Collecting & maintaining the price quotations of the sensitive products from various locations.
Additional Responsibilities:
· Providing Training, guidance & on floor assistance to other team members.
· Preparing training materials & other work related documentation. 
· Internal quality checking &providing feedback to team members & seniors.
· Preparing monthly production reports & conducting monthly team meetings.
· Assisting the team in carrying out the process efficiently.
Technology Used: Atlas & Siebel application, Lotus notes, Ms-office.
MOL Information Processing Services (India) Pvt. Ltd. [From Nov 2010 – June 2012]
Worked with MOL Information Processing Services (India) Pvt. Ltd. at Marol as an Audit Executive.
Job Profile: 
· Freight audit for various trades. Need to check the correctness of the rates applied in B/L as per the Governing rules, regulation, rate-sheets.
· Raise queries to location in case of wrong rates applicability or any anomaly.
· Get the B/L corrected in case of wrong rating. (Ensuring correction is done before closing the case and vessel reaching the destination)
· Update database with the correct audit status and under/over charge amount.
Technology Used: Starnet application, Lotus notes, Ms-office.
Academic Credentials:-
B.Sc (PHYSICS) with 66.89% from University Of Mumbai.
H.S.C (SCIENCE) with 45.83% from Maharashtra Board.
S.S.C with 72.66% from Maharashtra Board.
Computer Knowledge:-
Good Computer knowledge including Ms-Office [Excel, Word, Outlook, PowerPoint].
English Typing speed of 30 w.p.m. with 95% accuracy
Personal Information:-
Date of Birth: 05th February 1985.
Gender:  Male
Marital Status: Unmarried
Language Known:  English, Hind, Marathi & French.
Interest:  Interacting with people, Listening music, playing cricket, and surfing on internet in the spare time.
