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Hany 

Hany.372732@2freemail.com 

	Profile 

	A distinguished senior-level of information technology management with 10 years of experience in IT management, managing projects within information systems, telecommunications, customer service, solid background in directing programs to implement Enterprise Resource Planning (ERP), proven ability to bridge technology and business goals to provide productive solutions. 

A well demonstrated success in leading and mentoring cross-functional teams in multi facility environment in order to maximize the level of productivity, experienced interfacing with key business including marketing, finance, human resource and operations in multi-cultural global arena, excellent communicator with emphasis on building strong client relationships, capable of making professional presentations. 




	Qualifications Highlights

	· Information Technology                                           Infrastructure                                Virtualization 

· Customer Relationship Management (CRM)          Disaster recovery                          Team Building
· Linux                                                                        Encryption & Decryption DATA      



	CAREER OBJECTIVE

	Seeking for challenging position with a multinational firm where my skills can be better utilized and further developed.


	ACADEMIC RECORD

	Graduation year:        

Faculty:                       
High school Name:      
Spoken languages:   
	May / 2006.
Commerce – Accounting.
Holy Family School – language school.

Arabic – mother language, English – V Good.


	WORK EXPERIENCE

	1) TANMEYAH Micro‐enterprise Services – Egypt                                  July 2010 – Present

	Title: system Admin (Team leader)
Department: Information technology
Reporting to: IT Manager

	Major Responsibilities
· Supervision for the helpdesk team (reached  5 persons ) for 134 Branches
· Design & build the infrastructure for more than 130 branch

· Manage infrastructure system including (active directory, DNS, DHCP, Group Policy, SQL Server, mail server and file server).
· Suggesting and providing IT solutions to business and management problems.
· Open, follow up, and close trouble tickets for Branches complain.

· Manage backups and restore Systems (windows & Linux).
· Installing & configuring Doman Controller over Sumba 4
· Managing & Monitoring  Active directory Polices & Tasks   
· Providing training and technical support for users with varying levels of IT knowledge and competence. 

· Troubleshooting for the Linux users 134 branches distributed all over Egypt 
· Manage Fortigate Firewalls.
· Performs analysis and diagnosis on various networking Problems. 

· Installing &configuring & implementing Kaspersky endpoint security   

	2) Thimar Co. for Export & Import – Egypt                                                from: 2008 to 2010

	Title: System Admin

	Major Responsibilities
· Installing & configuring the SQL Server. 

· Installing & configuring windows 2008 & 2012 servers
· Installing & configuring Active Directory 
· Troubleshooting for the whole system environment. 

· Perform Backup/Restore of the applications and the Databases over SQL .                                           

· Mange the barcode system.


	3) Helwan Cement Co – Egypt                                                                   from: 2006 to 2008

	Title: Helpdesk

	Major Responsibilities
· Troubleshooting for the SAP user.

· Installing and configuring windows XP &windows 2003 server. 
· Troubleshooting for the printers & Copier Machine.

· Troubleshooting for the users problems. 

· Issuing all the purchase requisition belongs to bags factory on SAP ERP. 

· Making the Good reset for the Budget over SAP ERP.  

· Issuing the service entry sheet for the contractures for both packing unit & bags factory on SAP. 

· Daily backup for the production process for bags factory.


	Courses , Certificates

	Previous courses

	· Red Hat system Administration (RHSA). At Linus Plus
· Microsoft Certificate Sys Admin MCSA. At Faculty of engineering Cairo University.

· CCNA (Cisco Certified Network Associate).
· ITIL Foundations 
· Microsoft Certificate System Eng. ( MCITP 2012) 
· Time Management 
· Familiar with i-score (the Egyptian credit bureau).  

· Programming by C++ at Faculty of engineering Cairo University.  

· Managing & implementation Sap ERP.
· Time Management 
· Kaspersky Endpoint Security and Management Essential Skills
· Effective Communication Skills Cource

	Certificates

	1. MCSE (Microsoft System engineer).

2. MCTS (Microsoft Certified Technology Specialist). 

3. MCITP (Microsoft certified IT professional)
4. RHSA ( Red Hat System Admin) 
5. ITIL Foundation 

6. SUSE Certified Linux Administrator 12
7. SUSE  12 Technical Specialist


	Computer  Skills

	Operating System Skills

	· Excellent SAP user.
· Excellent Using Microsoft Office (Word, Excel, PowerPoint, Outlook& Access).   

· Excellent navigating and mailing skills on the internet.  

· A+ Core Hardware.

· Computer maintenance for (IBM PC’s, Compaq PC’s and all computers) and troubleshooting hardware 
· Very Good Knowledge of Network Administrative & troubleshooting.
· Very good knowledge of barcode systems.


	Hobbies

	· Reading, Traveling, Surfing the internet, Playing Tennis.
· Listening to music.


	Communication skills

	· Analytical Thinking and Problem Solving.

· Decision Making and Implementation.

· Project Planning and Project Implementation.

· Leadership, Motivation and Team Building.

· Documentation and Presentation.

· Ability to multitask and deliver on time.

· Ability to work in a multicultural team environment.

· Effective Communication.


	Personal Information

	Date of birth:
Gender:

Nationality:

Material status:

Military status:
	17 / Mar / 1980.
Male.
Egyptian.
Marreid.

Exempted.
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