Christian 
Email Address
   :
christian.372794@2freemail.com
Nationality
   :
Filipino

Birthday
   :
November 28, 1983
Civil Status
  :
Married

CAREER OBJECTIVE 
To belong in the company where I can be of service and where I can further enhance my knowledge and skills for the benefit of the company and of myself.
WORK EXPERIENCE
Samsung

Retail Dubai, UAE

May 2013 – May 2017

Samsung Experience Consultant

· Dealing with mobile and Tablet (Basic to Premium model).

· Demonstrating specific product functions, uses and benefits.

· Building good relations to customer with existing clients.

· Monitoring sales and stocks availability to achieve sales target.

· Merchandizing - ensures that all items are properly labeled/displayed, clean and live units are all working, especially the promotional products must be visible and available.

· Having initiative on free time to check the prices and promotion of competitor.

· Able to provide technical support such as data transfer, mobile hard reset/formatting and able to set manually the access point names if mobile data is not working.

· Does up selling, link selling and cross selling. 

Du Telecom n
Retail Dubai, UAE

September 15, 2010 - January 31, 2013 
Customer Service Representative

· Dealing with mobile Sim card (Prepaid & Monthly plan) and home services.

· Good in Product Knowledge

· Encouraging consumers by providing detailed information on services and products.
· Recommends potential products or services to customer by analyzing customer needs.
· Opens customer accounts by entering customer information into system.
· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Assists customers for online payment account registration or activating their credit card in DU payment gateway system for monthly auto payment.

· Able to utilize all the systems required to do the job such as CRM or Siebel, System for activation of Sim Card and system for value added services and etc..

· Good and fast learner in software applications
· Able to provide technical support to help the clients.
· Multitasking apart from selling the products, cashiering I’m incharge also in receiving the stocks, entering into logistic system and inventory. Incharge also in opening and closing of all the terminals of the shop making sure there’s no discrepancy in cash, credit card and cheques.  
· Ability to working in fast-paced environment with the ability to think quickly & successfully handle difficult clients.

· Maintains good relationships with customers.
Jumbo Electronics Co. LTD. LLC.  

Retail Dubai, UAE

July  09, 2007 – August 2010
Sales Representative (IT Incharge & Telecom)

· Has good product knowledge with excellence in customer servicing.
· Present and sell company products such as mobile, laptop, Sony products like camera, video cam,  mp3 and other services.
· Coordinates with company staff to accomplish the work required to close sales.
· Provides technical support to the customer.

· Sells & activates DU and ETISALAT sim cards.

· Receiving, checking & entering of stocks on the system.

· Comply with customer inquiries and ensures customers satisfaction.
· Knowledge in Microsoft Office, Hardware and software set-up and configuration.
EDUCATIONAL ATTAINMENT

Bachelor of Science in Information Technology

System Technology Institute (STI) College-Lipa 

Don Claro M. Recto, Lipa City, Batangas, Philippines

2002-2006
SKILLS AND COMPETENCIES

· Knowledge in MS Office Application
· Knowledge how to operate all kinds of Operating System
· Knowledge in making recovery and installing OS and other software applications. 

· Skills in Surfing Internet
·  Able to work on own initiative as well as part of a team.

·  Excellent spelling and grammar and a flexible hard working attitude.
· Problem analysis and problem-solving

· Self motivated, highly organize, reliable person, dedicated to work and good analytical thinker.

SEMINARS/TRAININGS :
· Soft Skills Training (Provided by Samsung) 2014, 2015, 2016.

· All premium model of Samsung Phone’s ( Galaxy Note 3 to Note 7 , Galaxy S4 to S8)
· Home Services Training (DU TV,  Landline & Internet Services - Consumer Account), May 16 – 24, 2012

· Mobile Services Training (Prepaid & Postpaid Services - Consumer Account), August 4 – 14, 2010
· Windows OS Training, Jan.  18 2010
· Sony Vaio Training – Key selling point, August 10, 2009

· Nokia  Training – E75 Key selling point, March 4, 2009 Media City

· Blackberry Training – Key selling point, March 4, 2009  Media City

· HTC Training-  Key selling point, March 8,2009 Grand Hyatt Hotel

· Du Training, April 8, 2009 Dusit hotel

· Good Customer Service Training, October 12 and 13 2008                                                                   
REFERENCE and ATTESTED DOCUMENTS
Available upon request

I hereby certify that the above information is true and correct to the best of my knowledge and belief.

                                                                                                       
 _____________________

