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Objective 

A well experienced banking professional, who gained my experience while working in multinational banks
Dedicated and versatile professional offering seven years of experience in the Banking industry with an   exceptional knowledge complemented by an excellent understanding of key performance indicators in the banking.
Proven Ability to cope with different cultures and different ways of thinking 
Challenging and self-motivated with strong ability to work under stress and meet tight deadlines. 
Efficient time management with high level of accuracy and full focus on details
Excellent analytical and creativity skills with critical thinking capabilities.
Customer centric focused with strong customer service management capabilities. 
Eager to walk the extra mile in courses and work in general for the benefit of both the corporation I'm working in as well as my career
Education 

University:  

Alexandria University, Egypt    May  2007

Bachelor of Commerce English section 

Major: business Administration 

Accumulated grade Good
Working experience:

HSBC Bank Egypt- Kafr Abdo Branch                                                       From  Sep  2010  Until now
Position : Uniteller Officer  - reporting to : Branch Manager                                  

Job description :

· Act as a Main custodian for the branch main vault and performed all duties of balancing cash for the main vault

· Act as a custodian for ATMs and performed all duties related to cash supervision in balancing and replenishment of ATMs;

· Leading the cashiering team to meet customer expectations in terms of efficiency, accuracy, timeliness and professionalism of response

· Have full authority and delegation to replace head teller in his absence

· Member of Anti money laundry  committee 

· Backup for sales and service officers  in the branch 

· Assist SSO and premiere officers in finalizing ,scanning, filling and archiving customers applications
· Prepare sales report for operation team to branch manager on weekly basis

· Health, safety and fire coordinator responsible about all health, fire and safety matters in the branch 

· ensuring development of staff skills & knowledge compatible with the requirements of the branch

· Work closely with sales floor team to make effective referrals

· Provide  training programs for the new tellers 

· Handled all different types of cash / non-cash transactions up to my transactional limits

· Abide by Group and Local procedures; KYC requirements; Money laundering deterrence and audit recommendations.

· Comply with policy and regulations to get satisfactory audit report with nil repeated comments
· Perform all the back office operation tasks 

· Manage customer needs and meet there expectations 

· Report any deviation to concerned authority 

· Full adherence to anti money laundry procedures and advice and alert my supervisors of any suspicious transaction

· Attend money laundry session quarterly about updates in compliance and anti-money laundry procedures 

· Undertake online training to be aware of the operational risk and  management framework 

· Identify any operational risk loss and report it to the local operational risk coordinator 

· Prepare and verify cashier's checks

· Perform all operation tasks involving filling and data entry 

· Perform clerical duties related to inward/ outward remittance

· Process inward cheques for collection.

· Perform clerical duties related to term deposit and certificates
Etisalat Egypt                                                                                          From Jan 2009  to Sep 2010
Position :Customer service representative  reporting to Team leader                               
Department : Off shoring project

Job description :

· Dealing with customers and dealing with there requests 

· Coordinating with the team member and the team leader to achieve our target

· Performing delegation  tasks in the team 

· Perform training program  for the new comers of the team to inform them with all the information about  the call center and there roles in the team 

· Making decisions and solving problems 

· Performing administrative activities 

· Resolving conflicts and negotiating with others 

· Processing information 

· Organizing , planning and prioritizing work 

Tad Trade                                                                               from Apr 2008 to Nov 2008                                                                                 
Position. Administrative assistant reporting to General Manager 
Department : Operation Department 

Job description :

· Communicating with Supervisors, Peers, or Subordinates 
· Interacting With Computers 
· Performing Administrative Activities 
· Getting Information 
· Establishing and Maintaining Interpersonal Relationships 
· Communicating with Persons Outside Organization 
· Organizing, Planning, and Prioritizing Work 
· Documenting/Recording Information 
· Identifying Objects, Actions, and Events 
· Performing for or Working Directly with the Public 
Training and courses

· Master of business administartion  (MBA)  Part 1 certified from Arab Academy for maritime safety Alexandria  (in preparation )
· HR Attachment ( on job training )  for 3 days in HSBC Egypt 

            Which include

· full participation in daily Hr activities 

· attending sessions with Hr team to explain the nature of the job 
· Human Resources Diploma certified from (Eton University – America & Notting Hill College – UK.)

From March 2013 to July 2013 including the following modules:
Part 1: Introduction to human resources 

Part 2: Human resource management strategy and analysis

Part 3: Recruitment, placement and talent management 

Part 4: Training and development

Part 5: Compensation

Part 6: Employee relations 
· Mini MBA certified from (Eton University – America & Notting Hill College – UK.) 

From October 2012 to April 2013 With Major Human Resources, The core curriculum is divided into four main parts

Part 1: Management 
Part 2: Human Resources Management
Part 3: Marketing
Part 4: Accounting & Finance

· CMS (Company Modeling Simulation ) certificate from (IGBS) institute in the field of Human Resources

From May 2008 to October 2008 It include two parts: 
A)Introduction to human resource management:               B)soft skills: 
1. Recruitment and Selection                                               1.  Leadership and Team building 

2. Job analysis                                                                      2. Decision making 

3. Labor law                                                                         3. Strategic managemenet    

4. Training and Developing employees                               4. Negotiation skills

5. Performance management and Appraisal                        5. Interviewing skills

6. Compensation and Benefits                                             6. Presentation skills        

· Retail banking courses (HSBC training department)
· Fraud detection courses (HSBC training department)

· Anti-Money laundering courses (HSBC training department)

· Bank products Cross-selling courses (HSBC training department)

· Customer care courses (HSBC training department)

· Sales & marketing courses (HSBC training department)

· Notes forgery and signature comparison in ministry of interior

· Anti-money laundering in central bank of Egypt

Awards 
Health, safety and fire recognition for year 2016
Language 
	  Arabic
	: Mother Tongue  

	  English 
	: Excellent   (Reading & Writing & Speaking)


Personal information 

Adress                    - 5 Hassan Refat Street , Sidi beshr , Alexandria

Date of Birth         - 20/5/1986
Military status      - Exempted
