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MAHESH
MAHESH.372961@2freegmail.com  
OBJECTIVE:
· To consistently add value to the business goals and deliver results through strong People, Process & Technology Centric Orientation  

· To identify and close gaps for better Customer Experience 

CORE COMPETENCIES:
· Strong Analytical, Technical, Client Relationship, Communication, Leadership, and People Management skills 

· Insurance industry experience
· Aviation industry experience

PROFESSIONAL EXPERIENCE:
ALLIANZ India, Trivandrum (Nov 2013 – Aug 2017)

Assistant Manager Operations
myAGCS.com online portal and Business Continuity Management support 
Key Deliverables:
· End to end support for Allianz online portal customers

· Analyze the requirement for portal improvement and provide solutions to delivery team 
· Create portal accounts using OneWeb platform and set up access for internal and external users

· Generate and publish IIS, ARC and Claims reports
· Update and maintain intranet portal page for Allianz BCM team

· Create and maintain BCP’s for Allianz facilities

· Manage the emergency notification tool – Send Word Now

· Coordinate with Underwriters and Claims coordinators

· Analyse and generate Natural Catastrophe reports using Nathan & Swiss-Re tools 
· Revamp/Migrate loss control survey reports to the latest ARC template 

· Creating/Updating new Accounts, Policies, Locations, Recommendations and Orders in ARCNet tool and capturing of the time and expenses 

· Coaching Team members on effective process management skills (one to ones/feedback; appraisals; client relationship & management)
· Preparation of management reports and interfacing with different departments 

· Creating Standard Operating Procedure (SOP), Process Maps & FMEA for the smooth transition of business activities. 

· Maintaining continuous Client Relationship by instituting regular Client meeting/review calls 

· Track and update Business Continuity events and communicate to stakeholders

· Purchase order creation and invoicing for Global BCM team
· Travelled to the Client site in Chicago, US; transitioned 12 new work types successfully; as a process excellence expert, studied their process to identify the gaps and defects, and recommended process improvement changes

SABRE AIRLINE SOLUTIONS, Bangalore                                                                                
Product Support Analyst (Nov 2012 - Sep 2013)  

· Served as 1st point of contact for analysing and resolving Sabre applications related issues 

· Played an important role in troubleshooting , resolving and helping customers get the right solution in a timely manner
· Frequently working with development and support teams in order to provide the customers with timely and qualitative resolution 
MANPOWER CONSULTANTS, Bangalore  
AR Administrator for IBM India (Jan 2012- Oct 2012) 
· Provide day to day follow up with IBM customers for pending payment 

· Solve issues faced by customer for smooth processing of invoice payments

GLOBE GROUND INDIA LTD, Bangalore 
Passenger Service Agent for Lufthansa Airlines (Jan 2008 – Aug 2008)
· Performed various ticketing functions such as issuing tickets, rebooking PNR’s, issuing excess-baggage  

· Handled various arrival functions such as handling lost baggage or damaged baggage claims, providing passengers with interim expenses  
ACADEMIC QUALIFICATIONS:
MADURAI KAMARAJ UNIVERSITY, INDIA- Sep 2008 – Aug 2010

Master of Business Administration in International Business  
BANGALORE UNIVERSITY, INDIA - Oct 2004 – May 2007 

BSc Computer Science 
TRAININGS ATTENDED 
· Operational Excellence Yellow Belt Training
· Advanced Certificate of General Insurance 

· Creative Problem Solving & Analytical Skills Training 
