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Ayman.372975@2freegmail.com    
OBJECTIVE


· Looking for a challenging position in field of Warehousing/Distribution or Demand/Supply, Preferable in FMCG or Logistic companies. 
· Seeking a promising career in an esteemed organization where my Warehousing management skills, my Leadership skills and my People management skills can be optimally used to support your organization strategically and operationally and ultimately help the organization grow profitably.
PROFILE & QUALIFICATIONS
· Ten years of experience in Warehousing field with proven track of record in multicultural environments, distinguished by strong communication, negotiation & presentation skills, highly ambitious energetic drive, very sound business sense & strong team-management backbone.
· Experienced full awareness over five years in Warehousing & distribution  in M.E.C  an Egyptian leading organization, imports, distributes and markets wide range of drugs, personal care and household products, divided into 3 main different business units (MEC,UCP,UCD).
· Also experienced over five years in Warehousing management in UTi Egypt leading international logistic organization, imports, freight forwarding, warehousing and distribution centers.
· Able to work under stress, working conditions with close attention to details, high problem solving skills that quite developed through shaky & complex starts of projects that turned to be well established. 

EXPERIENCE

 
Mar 2013 up to now                                                                               UTi (MARS)
Warehouse Manager at MARS Egypt project:

· Responsible to manage the Warehouse staff in a matter which maximizes efficiency, customer service level, operational as well as reporting perfection.
· Responsible to maintain regular, accurate, and on-time reports.
· Responsible to make sure all the staff are preparing their reports and manual documents accurately and on-time.
· Responsible to manage the Warehouse operations efficiently.
· Responsible to comply safety standards in the warehouse.
· Responsible for the overall Warehouse image and cleanness.
· Responsible to keep record of the WH cash.
· Responsible to make sure that WH is receiving the right service from the Pest Control company.
· Responsible to keep the proper documentation for the warehouse operations.
· Responsible to improve the competence level of the staff, and to improve the work procedures and processes.
· Responsible to put a training plan for his staff.
· Responsible to make sure that all warehouse staff will follow the work processes and procedures agreed between the account manager and Mars.
· Responsible to conduct Monthly Management meeting for continual Improvement.
· Responsible to facilitate the Quality improvement team ideas.
· Responsible to manage the security people.
· Responsible for complying with UTi safety and security standards, and to maximize the safety and security awareness of warehouse staff.
Jan 2011 to – Feb 2013                                                                           UTi (MARS)
Warehouse Supervisor at MARS Egypt project:

( Coordinates and supports the Warehouse Manager in administrative tasks related to    Productivity, accuracy and KPIs.
( Supervises loading and offloading of shipments and delegates housekeeping tasks regularly for optimum space utilization and maintains an orderly work area.
( Ensures operations are conducted as per the SOP’s and Procedures in place and reports on any deviations with suggestions, if any, to the Warehouse Manager.
( Counsels, guides and motivates the personnel under his control for performance enhancement.

( Reviews the handovers from the previous shift and the schedules for the day and delegates       operational tasks to the Team Leaders.      
 ( Evaluate employees' job performance and conformance to regulations and recommend appropriate personnel action.
  ( Safety, Security, quality, inventory accuracy.
 (Coordinates and supports the Warehouse Manager in administrative tasks related to Productivity, accuracy and KPIs.
July 2009 to – Jan 2011                                                                           UTi (MARS)
Warehouse Coordaintor at MARS Egypt project: 

( Follow up stock control tasks to make sure that team achieves the target on time frame.
( Reports the stock discrepancy if found (via M-M analysis) to customers and manager to confirm maintain the stocks.
( Replying customer complaint regarding the stocks discrepancy if found via CAPA system.
( Leader for W2W or cycle count for the customer and send the result after count to get confirmation to update the system according to physical count.
( Adjust the system according to physical count after confirmation from customer.

( Resolve customer complaints or answer customers' questions regarding stocks and discrepancy if found.
( Monitor inventory levels and report that to managers.
(Coordinate export shipment at the warehouse and follow the process.

( Responsible for coordinate any Co-packing activities inside the warehouse.

( Working on WMS (warehouse management system), SAP ERP 

 Also working on the integration process between them.
Jan 2005 to – Jun 2009                                                                    MEC    (BMS) 
Middle East Chemicals Co. (MEC), Bristol Myers Squibb (BMS) branch.
Title: Warehouse coordinator.

Job description: 
· Performing inbound/outbound process by an application based on Oracle database management system (ERP).
· Ensuring product integrity by monitoring shipments and expiries between
Warehouse, operations cell and other departments for identifying root cause
analysis and corrective & preventive action.

· Plan cycle count and follow up for all receiving and shipment orders and confirm count products are done right physical and system. 
· Backup data from all branches, establishing drugs codes and prices and controlling the credit limit of the customers on system, running reports to sales directors.
· Create the orders on sys and print a copy of the pick ticket then delivered to the shift leader also the time of loading and the priorities. 

EDUCATION 


	· May 2003: Bachelor of Commerce,Zagaziag University, Egypt.  

· Major: Accounting 
PROFISSONAL DEVELOPMENT & CERTIFICATION 



	· June 2004: Super user Program: Compex, IBM , Maddi , Cairo , Egypt . 


· Gained knowledge in MS office XP applications (Word – Excel –PowerPoint – Internet - Outlook - MS Project).

· Acquired skills in technical writing (Memos – Reports – Proposals).
· Acquired skills in Office Administration ( Communication skills – 

             Time Management – Meeting Management).

· How to be self-motivated, self-activated, efficient, a good organizer, accurate, and reliable.

· Flexible and hard worker under presseur.
· Team work capability & how to handle several work tasks .
SKILLS

	
·   Languages:

Arabic: Is the mother tongue.
English: good command in speaking and writing.
· Computer:  
· Excellent use of office 2013.
· WMS, SAP warehousing programs.
· Upkeep of computer and laptops (software & hardware).
· 
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