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                                  CURRICULUM VITAE

TAUSIF                                                                                
                                                                                             E-mail               :  TAUSIF.373084@2freemail.com 
OBJECTIVE :
        To use my technical and management skills in a challenging environment to bring maximum output and profit to the company by delivering quality deliverables and thereby gaining satisfied customers.
SUMMARY OF SKILLS & EXPERIENCE:
         A Computer Science & Engineering (CSE) graduate with almost 5+ years of full time experience in IT industry as a Technical Support Engineer to efficiently use their IT infrastructure, ensuring the design of the organization allows all of the components, including Servers, Desktops & peripherals to fit together and work properly within the policies.
 PROFESSIONAL SUMMARY:
·    5+ years of experience in IT infrastructure management.

·    Provided functional and technical support, troubleshooting, diagnosing hardware and software problems 
          including Desktops, laptops LAN and remote system. 

·    Deploy and configuring PCs, workstations and laptops.
·    Maintenance, troubleshooting of desktops, PCs, laptops.
·    Operating System installation of Windows XP and Windows 7,8,10.
·    Explains the exact cause of problem and provided solution to it.
· Basic knowledge of networking (OSI Layers, TCP/IP, SWITCHES, ROUTERS, HUBS and BRIDGES)   

· LAN, WAN, TCP/IP Protocols.
· Computer Networking Essentials
· Wired and Wireless LAN Technology.
· Proficient with Microsoft office packages.
· Sound knowledge of IP addressing schemes. 
WORK EXPERIENCE:
1. Company: HCL Services Ltd. Patna from May 2015 to August 2017(28 Month).
Designation: Technical Support Engineer.
PRIMARY RESPONSIBILITIES:
· Hardware & Software Maintenance & Installation.
· Installation, Configuration, Administration & Troubleshooting of Windows Operating Systems.
· Managing and maintaining physical network setup of Computer network which consists of 200 Computers.
· All type Software installations OS and Patches.
· Domain joining.
· Network printer installation.
· Anti-virus management using Mcafee-8.5i Enterprise edition & Mcafee total protection. 
· Configuring Cisco Routers and Switches, DNS, DHCP.
· Network Security & Installing & Maintaining LAN & WAN.
· Install wide range of Network equipment.
· IP Address Configuration.
· Keep Network infrastructure up-to-date and secured.
· DNS, Routers, Printers, Microsoft Office.
· Troubleshooting and repairing of desktops and laptops.
· E-mail configuration & support (Microsoft outlook and Outlook express).
· Installation of Windows XP and Windows 7, I 11.
· Solving Desktop, Laptop and Printer related issues.

· Managing and maintaining MIS report maintaining Data base.

· Team leader with exemplary communication and problem solving skills.

· Planning and monitoring of daily incoming calls.

· Support services to all the branches and training to our engineers to ensure high level customer satisfaction.

· Coordination with customers & engineers to provide the better support.
2.  Company: Chaque Jour HR Pvt. Ltd., Patna from July 2012 to April 2015(34 Month).
 Designation: Technical Support Engineer.                                                                                                                                                                         
PRIMARY RESPONSIBILITIES

· Troubleshooting and repairing of desktops and laptops.
· Hardware & Software Maintenance & Installation.
· Managing and maintaining physical network setup of Computer network which consists of 80 Computers.
· Installation, Configuration & Troubleshooting of Windows Operating Systems.
· Installation and configuration of Windows 2003/2000 File and printer server.
· Installation of Windows XP, Windows 7, 8 and configuring DNS, DHCP.
· Outlook configuration and support.
· Configuring E-mail like outlook or Outlook express.
· Managing Data Backups and Restore.
· UPS and Printer management.
· All type Software installations OS and Patches.
· Domain joining.
· Network printer installation.
OTHER TRAININGS
· CCNA
· Programming languages: C,C++,Java
· DBMS Packages: SQL( Oracle 10g)
· MS Office:  MS-Word, MS-Excel, Power Point, Microsoft Outlook.
EDUCATIONAL QUALIFICATION
· Bachelor of Technology (B. Tech) (Regular)  in Computer Science & Engineering(CSE) from Gaya College of  Engineering, Gaya(Bihar) (Govt. College)(Aryabhatta Knowledge University, Patna) in 2012 with First Class with distinction(72%). 
	     Level                          College
	       Branch
	      %Marks                               

	4th year B.TECH       G.C.E Gaya      
	CSE
	70.9(1st Class-D)

	3rd year B.TECH       G.C.E Gaya            
	CSE
	72.5(1st  Class-D)

	2nd year B.TECH      G.C.E Gaya                  
	CSE
	76(1st Class-D)

	1st year B.TECH       G.C.E Gaya                        
	CSE
	69.7 (1st Class)

	Class – XII               Oriental College,Patna
	PCM
	49.6(2nd Class) 

	Class – X                     M.A.A.H.School,Patna
	P,C,M,B,Eng,Urd
	70.7(1st Div) 


   AREA OF INTERESTS
                    IT Infrastructure

                    Networking and Internet

                    Project and Management
  DECLARATION
                   I hereby declare that all the above particulars are correct to best of my knowledge.
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