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Career summary                                                                                                
Energetic and confident professional Seeking for a position as a customer service representative with a goal of providing exceptional experience to customers by providing swiftly and courteously manner of professionalism to customers and the growth of the company. 
Work experience                                                                                           
Spa and Gym Receptionist
Address Boulevard - Dubai

July 2016 to Present
-Answer telephone calls and provide accurate information to guests

-Up selling of gym Membership
-Open and close the spa at the appropriate time

-Preparing Welcome Drinks, wet towels, signature tea

-Selling beauty products for face, body and nails

-Daily inventory of products for sale

-Introduce new products to guests and educate them on their uses and benefits

-Explain spa treatments to guests

-Creating and updating monthly, weekly revenue reports 

-Handle payments (cash, credit cards, room charges)

Spa Reception / spa attendant 
The Address downtown - Dubai
November 2015 to May 2016

-Welcoming and escorting guest to the spa 
-Cleaning of spa facilities and locker area
-Opening and closing of the spa
-Ensuring all spa facilities area in good condition
-Showing around guest and spa visitors to the spa
-Cleaning the gym and making sure all the machines are in good condition
-Preparing of the spa signature teas
Room Attendant
The Address Downtown Dubai 

April 2014 to November 2015
-Making of discrepancy reports
-Cleaning of guest rooms
-Assisting  my colleague’s
-Adhering to lost and found procedures
Skills                                                                                                    
  -Excellent customer service skills
 - Problem solving skills

 - Ability to multi task

  -Time management skills

  -Good organization skills

  -Ability to work under pressure
Education                                                                                        
   Kenya Certificate of primary education

  -Kenya Certificate of secondary education
  -Higher Diploma in Hotel Management
  -Certificate in Pediatric first aid
  -Certificate in Basic Manicure and Pedicure
   Certificate in MS word, MS excel, PowerPoint and outlook
 Personal Details                                                                               
	Nationality
	:
	Kenyan

	Marital Status
	:
	Single

	Visa Status
	:
	Employment Visa 

	Language
	:
	English and Swahili 

	
	
	


 References                                                                             

Upon Request

