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OBJECTIVE


To work in a challenging position in my chosen field, in a growth-oriented organization where I can utilize my education, skills and past experiences in a way that is mutually beneficial to both myself and my employer and allow for future growth and advancement. 
WORK EXPERIENCE

ICT Support, Aramco Overseas Company B.V, Dubai. (Dec ’14 – May ’17), www.aramcooverseas.com : Job Profile: L1-L2 Support. Manage day to day IT activities, covering all aspects of IT from the beginning stages through the completion of the Master Gas Expansion project. Works closely with IT Network Manager, vendors and the IT team in IT mobilization of office. Carrying out risk assessment, monitoring sub-contractors to ensure guidelines are maintained and ensure the project is completed on time and within budget. Provide stable network systems and troubleshoot and provide training as needed, configure network components including Internet connection, WLAN controllers. Management of applications or appliances on IP network including VoIP, door access control, network projector etc,
Cisco Phone: Install, configure, and problem resolution support for the company's telephone system. Maintain inventory records for all equipment purchased, installed or controlled under Network Services. Perform equipment, software, and firmware updates as recommended by industry standards and directed by the Network Manager. 
Wifi: Enterprise wireless switches (Aruba). Management of network and client devices. Wireless troubleshooting, including packet analysis. 
Experience in Polycom video conferencing system. 

IT Support, Lloydsbritish, Dubai. (Feb ’10 – Jul ’14), www.lloydsbritish.com Job Profile: Configure and installation of computer Hardware and Software, Troubleshoot of all kinds of computer problems, Installation of printers, scanner and fax machines, Troubleshoot network devices, Troubleshoot connectivity issues, Planned and implemented infrastructure using Windows operating systems: Windows XP, Windows 7,Windows 8, 2008 Server, 2003 Server, Practiced preventive maintenance to prevent failures, Responsible for monitoring server condition and status 24/7, Planned and implemented alert and escalation process in the event of server malfunction, Update and maintain hardware inventory as per company policy, servers backup and data integrity, Responsible for securing the servers, Responsible for the operation and administration of the company’s internal networks, servers, email and network security systems. Configuration and set-up of all new server systems required internally for the company’s activities. Installed and configured an Active Directory Domain Controller. Configured automatic updates for network clients by using Group Policy. Designed, planned and implemented Group Policy, delegation strategies and OU structure. Firewall & Router administration and overall responsibility for company IT security.  Administration of email servers for company-wide email. Provide telephone and desktop support to internal users. Fully proficient at LAN, WAN, and Wireless building, cable installation and testing. Exchange Server 2003, 2007. Backup and Data recovery.
IT Co-ordinator in Karam Group, Sharjah. (Nov ’06 –Feb ’10), www.karamgroup.com
Job Profile: Handling windows server 2003, ERP, Backups, Hardware and Network support in Domain and Workgroup environment. Assembling and upgrading systems, Hardware Troubleshooting, Installation of software. Network Printers installation and maintenance. Mail Configuration and managing.

System Administrator in Digital Technologies, Kerala – India. (Mar ’06-Sep ’06)

Job Profile: Networking, hardware servicing and technical support.

EDUCATION

MSc Electronics : Mar Augusthinose College, Kerala -India,2005 
BSc Electronics : IHRD, Kerala-India, 2003 
PDC : Christian College, Kerala-India, 2000 
ICSE : Mathews Mar Athanasius Residential School, Kerala-India, 1998
CERTIFICATIONS
MCSA-Microsoft Certified Systems Administrator, Implementing Security in a Microsoft® Windows Server™ 2003 Network and Exchange Server

VCP – Vmware Certified Professional 6
CCNA -Cisco Certified Network Associate

RHCE- Red Hat Certified Engineer (Course Completed)
NETWORK PROFICIENCY

System Administrator:- Good working knowledge of the following operating systems:-. Windows 2003 Server, Windows 2008 Server, Exchange. Creating user and group account, Installing and upgrading software, Backing up and restoring data, Checking event logs, Installing and configure DHCP and Domain controller, Managing application on local computer, Managing application remotely, Managing disk and volumes, Managing files and folders, Managing network printers, scheduling tasks, Setting up DNS and TCP/IP, Setting up user and group security. Designing, implementing and managing Active Directory, Diagnosed and resolved issues related to masters role failure and AD database , Configured automatic updates for network clients by using Group Policy , Responsible for disaster recovery, closing security loopholes and access levels, Remote administration, Terminal services, Internet and email services,  Active directory, Assembling, Hardware troubleshooting, Printers.

VMware Administrator: Knowledge of VMware vCenter Server 6, SAN Storage. VMware Infrastructure 6/vSphere Installation & Configuration. Installation, Configuration and maintenance of Hosted VMware products. Design, Implementation, Testing and Deployment of VMware Infrastructure. Virtual Networking(Virtual Switches, VM Kernel Ports) and Virtual Storage (Access Control and VMFS Datastores). Creation, Management and Configuration of Virtual Machines, Clone and Templates. Created DRS and Custom roles for users and Administrators. High availability, Clustering, VMotion, Storage Vmotion. System Administration-Managing Users, Groups, Roles and Access Permissions. Setting up and monitoring performance monitoring and capacity planning. Experienced in implementation, configuration, maintenance and support for NetApp filers using Data OnTap CLI and Filerview. Disk Space increase using VMware converter. Importing of virtual server using VMware converter. Testing and Implement in disaster recovery.
Network
Routers
 
Switches 
Firewall: Watch guard 2Series.
 
Citrix system

              Implementing, setting up, managing, and troubleshooting Citrix Server farms and Active Directory (AD) within multi-platform environments. 

Exchange Server
Provides an expert level of support, administering e-mail accounts and directories, their access, troubleshoot and debug problems associated with Exchange server and desktop client configurations, configure synchronization functionality for mobile devices. Setup and managing of Microsoft outlook.  Monitors server performance and mail routing. Webmail server MDaemon.   
Network Printers
 Installing and managing network printers using print server.
Hardware

	
Strong working knowledge of major networking components, network operating systems and computer hardware components.. Hands on knowledge of the procedures used in the installation, modification maintenance and repair of IT hardware and software.

Cisco Phones

             Basic ideas about default device profile for each phone model that supports Cisco Extension Mobility, Cisco Phone Login,  Configuring Cisco Call Manager for Presence

	


KEY PROJECT EXPERIENCE

Office Mobilization

Works closely with IT Network Manager, vendors and the IT team in IT mobilization of office. Carrying out risk assessment, monitoring sub-contractors to ensure guidelines are maintained and ensure the project is completed on time and within budget.
VPN


Site to Site VPN Setup using DynDNS/ IP.  Setup Firewall, Server and network at site. Added all systems to domain, setup network printer at site.

COMPUTER PROFICIENCY

Operating Systems

Windows  10, Win7, 2008 & 2012 Server, Exchange Server 2012,  Citrix, VMware 

Languages

C, C++

Packages
       MS Office

PERSONAL PROFILE

Date of Birth
24th May 1982

Marital Status

Married 
Nationality
Indian

Visa status                                  Residence Visa (Available immediately).
Driving License                           Own Valid UAE Driving License. 

Languages known
English, Hindi, Malayalam

Permanent Address   

Kuttikattu Puthen Veedu,

 


 

Kadapra P. O., Kumbanadu,

  
          Kerala. Pin-689547

SUMMARY
Have the ability to adapt well and quickly to any new emerging Technologies.

Highly skilled in the field of networking.

Confident and self motivated

Excellent in oral and written communication skills

Well-disciplined and punctual, capable of meeting any deadlines
Hobbies include traveling, listening Music and Sports.

DECLARATION
           I here by declare that the above furnished information is true to the best of my knowledge and belief.

Place: Dubai.                                                                           

Date :
                                                                          Niren 

