HARPREET 

Harpreet.373252@2freemail.com
	CAREER OBJECTIVE


To work in a challenging environment as an active member of a team towards the growth of organization as well as personal.

	ACEDMIC QUALIFICATIONS


· B.Tech (Electronics and Communication) from Kurukshetra University, Kurukshetra

· 10+2 with First Division from HBSE

· 10th with First Division from HBSE 

	EMPLOYMENT NARRATION                                                   Total Experience: 5 years


· Working as a TSG Engineer in Nokia Solution Network Pvt. Ltd from 06/07/2015 to till now.

· One year experience in Swan Engineering and Consultancy Pvt. Ltd.

· One year experience as RF Engineer in Origin to Future

· 2 years experience in Sparsh BPO as Senior CSA

  JOB PROFILE                                                                                                                                        
· Handle customer complaints of Vodafone customers (cooperates & individual customers) of Rohtak zone (Rohtak, Jind, Jhajjar & Sonipat)
· Optimization of sites
· Calling on daily tat closer

 TRAINING UNDERTAKEN

· CBTHR (Contractor Basic Training on Height & Rescue) of one day by Force Tech Training

· First Aid Emergency & Preparedness Training Program of one day by Global 5 Health Care

	TRAINING UNDERTAKEN DURING B.Tech


· Six week training at Panipat Thermal Power Station, Panipat during B.tech 2nd year 
· Eight week training at Panipat Thermal Power Station, Panipat during B.tech 3rd year

WORK SUMMARY:

Worked as a trainee control and instrumentation department. This department was used to control the working of power plant.

PROJECTS:

Minor Project
:  
Remote Control On/Off Switch.
Major Project
:
Traffic Light Jumping Cum Wireless Alert System.

	TECHNICAL SKILLS


· Databases:  Microsoft office.

· Operating System: Windows XP, Windows Vista,Windows 7, DOS.

	.PERSONAL PARTICULARS


Date of Birth

: 
3rd, June.1987

Marital Status

: 
Unmarried

Date
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