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Career Objective 

Looking for a challenging, interesting & responsible career which continuously stimulates and help me work in leading areas of technology providing opportunity to learn, innovate & enhance my skills & strengths in conjunction with organizational goals & objectives. 
About Me
· Having 11 years’ experience in Unix System Administration.

· Extensive experience in Shared service model and various domains.

· Excellent command of running projects employing industry standard project management techniques.
· ITIL & Sun Solaris 9 Certified

· Quality – Accuracy, professionalism, and deliverability of the work

· Experience in documentation and training.

· An effective communicator with excellent leadership, analytical, relationship management and co-ordination skills.
Work Experience 
	No.
	Employer Details
	Period
	   Designation

	1
	Tata Consultancy Services 
	Nov 2014 – Till Date 
	Consultant – Unix Admin


· Job Responsibilities:

· Working for a insurance project having 300+ Unix servers; Solaris and Linux. 

· Installation and maintenance of  Oracle Virtual Server and virtual machines. 

· Faulty parts replacement in coordination with vendors 

· Firmware upgrades

· Monitoring and maintaining storage and backup 

· Creating policies, Scheduling backups and restoring data when required using Netbackup utility. 

· Storage Space allocation, deallocation, mapping of luns 

· Troubleshoot Failures, by reviewing Logs and provide solution accordingly

· Hardening of servers as per the client requirement and organizational needs

· Hardware RAID array configuration for linux servers

· OS installation, allocation of storage space to virtual servers for Oracle ASM servers

· Design, install, and implement systems to provide efficient, cost effective solutions for the business' backup needs
· Participate, work remotely and provide on call support during production problems 
	No.
	Employer Details
	Period
	   Designation

	2
	Compucom Systems India, Pune
	Jun 2010 – Sep 2014
	Senior Analyst - Server Management

	
	
	
	


· Job Responsibilities:
· Working on secured environment and taking care of 1500+ highly mission critical database servers as an offshore Engineer. (Includes Linux & SUN UNIX flavors)

· Software administration using RPM, YUM.

· Kernel tuning as per application requirement

· Preparing Tech Plans for activities like patching, package installation and Hardware up gradation.
· LVM maintenance and administration 

· Co-ordination with Network, Backup and Database team for resolution. 

· Bonding configuration for load balancing

· Collecting Server Performance data for trend Analysis

· Project management - Preparation of project plan; organization and management of required resources, adherence to time lines; managing client’s expectations; exception management.

· Understanding business scenario through a deep study of the end to end business processes of the client and capturing the same into Business process study document.

· Identifying non fitment requirements (gaps) - Configuration of suitable workaround and documenting the requirement in line with the business scenario and technical protocols to forward it to the product team for development.

· Kdump configuration on Linux servers
	No.
	Employer Details
	Period
	   Designation

	3
	Tech Mahindra, Pune
	Apr 2009 - Jun 2010
	System Analyst

	
	
	
	


· Job Responsibilities:
· Monitoring Memory, CPU and Disk utilization statistics on UNIX Servers and analyze the performance 

· Dealing with onshore team for any critical activities and providing tech plans.

· Follow the ITIL process and work on Incidents, Service Calls and Change.

· Working with Global customers with remote access to all the supported servers.

· Attending CAB Meetings

· Escalation Coordination

· RCA for problem incidents

· Coordinating with Down Time Team/Business Partners for any Scheduled activity

VCS:

· VERITAS Cluster Server management and troubleshooting Freeze/Unfreeze/Online/Offline Service Groups.

· Creating mount resources and adding them to service groups.

VxVM:
· Placing asks under Vxvm Control – initializing the disks, Creating volumes, filesystems and mounting them.

· Resizing the volumes and increasing filesystem.
	No.
	Employer Details
	Period
	   Designation

	4
	Harindera Trading Corporation, Mumbai
	Sep 2008 - Apr 2009
	 Analyst

	
	
	
	


· Job Responsibilities:
Supervising and managing the manufacturing of the products for various industries which includes electrical, pharmaceuticals, chemical and other plants
	No.
	Employer Details
	Period
	   Designation

	5
	Infosys Technologies Limited
	Apr 2007 - Sep 2008
	Systems Engineer

	
	
	
	


· Job Responsibilities:
Worked as a SE for Infosys Client, Pfizer, on their UNIX servers as a Platform Admin on UNIX servers. 

	No.
	Employer Details
	Period
	   Designation

	6
	Citigroup Info Tech Operations & solutions
	Aug 2005 - Apr 2007
	Technical Associate

	
	
	
	


· Job Responsibilities:
Designing of toolkits, complete testing of upgrades/ patches for bug fixes, auto-installation of upgrades/patches for UNIX flavoured servers of Citigroup.
	

	· Knowledge of third party software viz KeON (BoKS), SeOS and Powerbroker .
· Bug fixing and troubleshooting for security issues, and those arising out of security products.  

· User & Group Administration on Unix servers.


Academic Qualifications (Reverse Order)
	Course/Degree
	Board/University
	Institution / Faculty
	Year of Passing
	Class

	PG DBA (IB)
	Symbiosis University
	Symbiosis College, Pune
	Sep 2012
	Distinction 



	B.E.(IT)
	Mumbai University
	Ramrao Adik Institute of Technology
	Apr 2005
	First



	Diploma in Computer
	M.S.B.T.E
	Shah & Anchor Kutchhi Polytechnic 
	Apr 2002
	First

	SSC (Mumbai University)
	SSC
	Smt. P.G. Garodia Eng High School
	Apr 1999
	Distinction


Achievements
· BEST Employee of the Year 2011 Award
· Received (S)miles and Faculty Award in TCS for outstanding contribution.

· Received accolades & Awards from Citigroup ITOS, Tech Mahindra & CompuCom.
· Got many appreciations from clients for promptness and accuracy in handling tasks.

· Cleared Foundation course of Spanish Language.

· Trained more than 15 new recruits (technical and process-oriented) and prepared them for our production team.
Personal Details
Full Name             
: Sunny 

Languages Known 
: English, Hindi, Marathi, Punjabi

Date of Birth    
  
: 26th Nov’83

Date : ………………. 
Place: Mumbai
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