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OBJECTIVE: -

Seeking a challenging position in an organization, utilizing my abilities developed through my experience and education with an opportunity for career growth based on my merit and to promote the growth of the organization.

EDUCATIONAL QUALIFICATIONS: -

Master Degree
: M.Sc. Mathematics-2003-2005
Bachelor Degree
:  B.Sc. Mathematics-2000-2003


ADDITIONAL SKILLS: -

· Expert with Microsoft Office Suite (Word, Excel, PowerPoint, outlook)
· Outstanding Typing skills(WPM:90)
EMPLOYMENT RECORD: 
Total Experience
: “2 Years and 6 months” in Customer Service banking operations. 
Organization

:  STANDARD CHARTERED-SCOPE INTERNATIONAL, Chennai, India

Position

:  Customer service-Officer

Duration

:  Nov 2007 to Sep 2008 (1 year Experience)
Responsibilities as Customer Service Officer in credit card department
· MIS -Send Daily and Monthly MIS report of our team to HR.
· Dispute Resolution of Credit cards on daily basis through mails.

· Letters to Customers for the dispute raised by them for Visa and Master credit cards.

· Charge back First and second level raised for the wrong transactions with the corresponding reason codes.

· Fulfilment and representment of the disputes are downloaded from online.

· Fraud Report sends to respective team on daily basis.

· Maintained cut card details.

Achievement: Twice won “BEST PERFORMER OF MONTH” prize for my transcendence. 
Organization

:  ICICI Home Finance Corporation, Chennai (India)
Position

:  Process Executive (Team Leader)
Duration

:  Jan 2006 to Oct 2007 (1 year and 6 months Experience)
Responsibilities as Process Executive in Loan documentation team
· Team leader: Lead a team of 15 members.

· MIS: Creating daily and monthly Productivity MIS Report for whole MDET and send to Mumbai head office.

· Coordinating with ICICI bank branches for our daily queries and Updates.

· TAT Report of our process created daily and maintained in online.

· SR (Service Request) created for new updates.

· NOC Releasing and blocking of with respect to the customers loan status.

· Handled MDET error report send from second level DET.

· Daily conduct Five S meeting to our team members.

· Conduct meeting for MDET on any new process implementation.
Achievement: 

· Got RATING 1 for my new Patent idea and its implementation in our process.
· Rewarded STAR OF THE MONTH for my Excellency.
PERSONAL DETAILS: -
Date of Birth

:
16-04-1983.
Marital status

:
Married.
Nationality

:
Indian.
Languages Known 
:         English, Tamil and Hindi.

Visa Status

:
Spouse Visa.
I hereby declare that all the details furnished above are true to the best of my knowledge and belief.

Place:









Date:


                                                                  PRIYA 

