HENRY 

Discovery Garden,
Jebel Ali, Dubai, UAE
Email Address:  henry.373284@2freemail.com
Career Objective: 

To be able to share and contribute my knowledge and skills acquired from formal education and work experience in any kind of work atmosphere.
Educational Attainment

     
Bicol University Tabaco Campus, Philippines  
     
Bachelor of Science on Fisheries

Skills and Competence: 

· Hardworking, reliable, trustworthy and a fast learner

· Computer Literate
· Possess outstanding sales and customer service skills

· Possesses good English communications skills 

· Flexible in dealing with people in all levels and different situations.

· Goal – oriented, disciplined 
Work Experience

Brands International Fze   (January 17, 2016 - present)

South extension Jafza, Dubai, UAE 
Inventory Control Specialist/cum Document controller/ Merchandising
· OMAN  STOCK INVENTORY January ,2017 
· QATAR  STOCK INVENTORY March,20117
· UAE       STOCK  INVENTORY monthly
· Develop, implement, and monitor all key functions related to inventory transactions to assure that they are accurate and timely.

· Coordinate a cycle count program in a perpetual inventory environment.

· Coordinate the cycle count progress and results to identify necessary recounts and processes to be monitored and provide regular reports on the results.

· Perform thorough research and document inventory discrepancies using all available resources to identify root causes and supply possible solutions.
· Coordinate the efforts of the cycle counts in an effort to identify and correct discrepancies on items at the location level as needed.

· Monitor warehouse and store transfers for accuracy and cost effectiveness as directed by Purchasing and Distribution Management.
· Special Order SKU’s

· Expedites the daily flow of all special order SKU’s to include receiving, labeling, locating and timely shipping.
· Troubleshoots all special order problems from time of receipt.

· Monitors special order returns, provides reporting and ensures quick returns.

· Ensure that the unit of measure “in” is the same as the unit of measure out.  
· tracking timely production of documents through the overall work flow process, such as through the use of age lists indicating that documents have spent too long going through 
· ensure that officially approved documentation only gets revised in context of proper processes and approvals. This may involve a system of document (or project) change requests (DCR) that require designated signatures before a previously approved document can have additional changes made.
Geant Hypermarket Fucom LLC ( March 1, 2012 to November 20, 2015)

 Dubai, UAE
Customer Service  Assistant cum Visual Merchandiser  
· Provide an efficient and effective service to customers, understanding their needs 

and requirements, working to exceed these wherever possible 

· Prepares for customer inquiries by studying products, services, and customer service processes.

· Responds to customer inquiries by understanding inquiry; reviewing previous inquiries and responses; gathering and researching information; assembling and forwarding information; verifying customer's understanding of information and answer.

· Provide assistance to customers should an incident occur, seeking guidance in line with company policies

· Demonstrate a positive, enthusiastic, committed and flexible attitude towards customers and other team members, recognising the importance and benefits of  effective team working.

· Improves quality service by recommending improved processes; identifying new product and service applications.

· Accomplishes customer service and organization mission by completing related results as needed.

· Responsible for the visual look of the store.
· Devise, implement and execute effective merchandising strategies.
· Constantly conceptualise new and fresh store design ideas.
· Present effective promotional ideas to increase store profits and sales
· Maintain an organized, visually appealing and welcoming store environment.
· Liaise with the marketing department to organise fashion events, discount sales etc, to attract more store customers.
Liberty Commercial Center Tabaco City
(April  2009 -
January 2010)

Tabaco City, Philippines

Merchandiser
· Plans product ranges and preparing sales and stock plans in conjunction with buyers;
· Works closely with visual display staff and department heads to decide how goods should be displayed to maximize customer interest and sales;
· Controls stock levels based on forecasts for the season;

· Monitors slow sellers and taking action to reduce prices or set promotions as necessary.
· Identify production and supply difficulties and dealing with any problems or delays as they arise.
Liberty Commercial Center Legazpi City ( June 2005 – November 2006)
Tabaco City, Philippines

Sales Utility Clerk                        

· Provides good customer service at the selling area. Assists in visual display of merchandise. 
· Replenishes stocks periodically.
· Collects all revenues derived from all sources due to the city, including water/sewer utility taxes, licenses and fees through cash collections system. 
· Preparing and issuing miscellaneous licenses, 

· Maintenance of utility accounts 
· Daily preliminary close out of cash collections 
Personal Details:

Date of Birth:
 February 1, 1983


Languages:  
Filipino, English
Age:

34

Gender
:
Male





Civil Status:      Married


                         
I hereby certify that the above information are true and correct to the best of my knowledge and skills.[image: image1][image: image2][image: image3]
