To

The HR Manager
     


Respected Sir,
 
Sub:    Application For suitable post
 
 
 
With reference to my search for employment in a professional organization, please find attached my detailed profile for your kind review.
 
I am a MCA holder, specialized in IT and a competent & energetic employee with ability to work in a pressurized work environment, capable of handling multiple projects within set budget and time frame and effectively prioritize job responsibilities. Also studied the Professional Accounting Course PGDIFA from Institute of Professional Accountant (IPA).
 
I am young, vibrant and if adequate training is given am ready to undertake any kind of challenges related to job.
 
I enjoy good, effective and efficient communication skills, independent and analytical thinking coupled with the ability to get along with the people and adaptability to new challenging environment
 
 
Kindly consider my resume as an applicant for a suitable post in your esteemed organization and grant me an opportunity for a personal interview at your convenient time.
 
I am looking forward for a positive response from you very soon.

THANKS
NEETHU 
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‘Thanks & Regards,

‘Subash Chandrabose

‘Greenport Shipping Agency LLC

(As Agents Only)

P.0. Box 65730, Dubai, UAE.

Dir  :+971-4-3050023

Board: +071-4-3523123: Fax +971-4-3523113
Email.  Subhash@apsauae.com
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  NEETHU 
                    E-mail: neethu.373286@2freemail.com                                                                                 
Address    : DUBAI UAE
PERSONAL INFORMATION

Name :  NEETHU 
Age                    :26
Date of Birth 
  : 01-05-1990
Nationality
  :  INDIAN
Languages Known:  English, Malayalam , Tamil& Hindi
Marital Details   : Married

	PERSONAL SUMMARY
An Enthusiastic Technical Support Associate over 2 years experiences with the necessary drive and determination needed to manage complex issues. Possessing effective organizational skills and having a commitment to keep up to date with the latest developments. Experienced in providing motivation, guidance and a up to date Associate service to both colleagues and clients.
Now looking for a new and challenging position, one which will make best use of my existing skills and experience and also further my development.

AREA OF EXPERISE


•
Adaptability


•
Interpersonal skills


•
Supervising


•
Trouble shooting


•
Time Management


•
Team Working


•
Research


•
Co-ordination


•
Training


•
Problem solving


•
Analytic thinking


•
Dedication

TECHNICAL SKILLS


•
C,C++,JAVA,ASP.net,PHP
  •            Computerized Accounting (Tally,SAP,Peachtree, QB)

  •            Office Automation and DTP

  •
Windows-XP,7,8,10

  •
Microsoft Office 

Education Qualification

Course

School/

College

Board/
University

Year of Passing
Percentage of mark
MCA
SCMS ERNAMKULAM
MG
2014
71
BCA
        L.F   GURUVAYUR
MADRAS
2010
64
PLUS TWO
         S.S.M.V.H.S.S 

EDAKKAZHIYR
BOARD OF KERALA
2007
69.16
SSLC
        L.F   MAMMIYOOR
BOARD OF KERALA
2005
81



	PROFESSIONAL EXPERIENCE

Designation: Service Desk Engineer 

          



Duration :   February’2015  to  August 2016
Institution: IBM Client (MAFIL project)
SUMMARY
Responsible for supervising, co-coordinating and involving various tasks .Manages a facility’s IT systems which include computers, networks, internet access, telephone lines and other technology;

RESPONSIBILITIES

•
Assist technical support staff in managing tickets to meet helpdesk service level     agreement. 


•
Assist project team in planning and implementation of special projects. 


•
Assist in preparing technical and functional documentations for operating systems. 


•
Respond to client requests in timely and accurate manner through email. 


•
Perform root cause analysis of complex system problems and provide corrective actions. 

            •            Develop performance and systems models, graphs, charts and specifications to systems staff when needed. 


•
Analyze metrics to evaluate IT system performance and recommend improvements.


•
Analyze resource utilization, timesheet, and financial data for assigned project. 


•
Service desk engineer incident analyst 

DECLARATION

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Place: DUBAI                    





NEETHU 
Date :  20-08-2017
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