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FATIMA 
E-mail: 
FATIMA.373371@2freemail.com 

	


Career statement:  Aiming to scale heights in a Healthcare /Informatics to use my expertise in an organization of repute.


WORK EXPERIENCE
· Total 6 years & 6 months experience in Health and hospital industry
· Patient Relations Officer(26 Feb,2016 till present),International Modern Hospital,Dubai,UAE(JCI Accredited)
· Patient Welfare officer(From 9-Aug-2010-21-Aug-2015), FORTIS ESCORTS HEART INSTITUTE(JCI Accredited), New Delhi,India
KEY HIGHLIGHTS:OPERATIONS 
Patient Relations Supervisor-Fortis Escorts Heart Institute ,New Delhi ,Okhla INDIA(5.1 yrs)

Job Role-Grievance handling of patients, 360 Degree View of all Departments)
· Acted as a SPOT & managing all the facilities provided to our customers during their stay & post discharge followup(IP/OP).
· Database Management:Analysis of perennial issues received ,end to end discussions of  feedbacks received  with concerned  department HOD .Liaison in closure of  complaints received within 30 min. of TAT    . 

· Analysis of Patient satisfaction/service Index on the basis of verbal & written feedbacks received & tracked through OCMS(online communication) Module on daily, weekly & monthly basis.
· Providing the transparency in the data and initiating more output facilitating a smooth transition of welfare services
· Handle with care medical updates- track of  VIP’s/Long stay Critically ill patients

· Organizing various educative sessions for the patients & attendants, Birthdays and festival celebration.
· Clinician  engagement & CLAP activities 
WARD COORDINATOR:

· Weekly maintenance  of Fortis Operating System  DATA of wards ,capturing all the patient s discharges TAT and played an  active role in reducing TAT to minimum i.e. (=<2 hrs)

Guest Relations Officer-International Modern Hospital,Dubai,Port Rashid Road ,1.5 Yrs,JCI Accre.
· Grievance handling & actively participation in smooth flow of patient  services,360 view

· Data base management system  ,fulfilling all KPI Indicators

· Chief chairman of committee meeting of monthly review of KPI of Patient relations,improvement analysis

· Active player in promotional events with marketing team
LIVE PROJECTS-Fortis Escorts Heart Institute,JCI Accre.:
SECONDARY RESEARCH ON MRI &USG RATES” under supervision of Dr. Mona Bhatia(Radiology Incharge):

· AIM “Analysis of rates of BATRA, MAX and APOLLO with FEHI (2011) & to revise the rates of MRI & ULTRASOUND for 2012 AT FEHI”.
M.B.A INTERNSHIP EXPERIENCE,Max Healthcare,Saket,New Delhi ,India
 “Supportive role in Implementation of Module (Non-Medical) –under Supervision of IT HEAD 
· Management Trainee at Max Healthcare, Saket, New Delhi :

· To study all the modules of HIS

· The working flow of Material Management Department

· The improvement gap between pre-post HIS implementation in Material Management Department
M.B.A DESSERTATION SECONDARY RESEARCH: Study of all Material management Modules with respect to MMI system
EDUCATIONAL QUALIFICATION
· MBA Public Health & Informatics,  Jamia Hamdard, New Delhi,India 2008-2010, 70%
· B.Com, Rohilkhand University,Bareilly(2006-2008),India
· 12th , St Mary’s Senior Secondary,Rampur,(2005),India
· 10th, St Mary’s Senior Secondary,Rampur,(2003),India
ACHIEVEMENTS:
· Certificate of appreciation-star of quarter (Jan –March’17),International Modern Hospital,Dubai

· Letter of appreciation (Sept’10 – june’11) for Sincerity & dedication,By HOD

· Certificate of excellence –women of substance 2013 @ FEHI-reviewed through performance by Dep’t Head

· Certificate of appreciation-April & May’2015 –reviewed through accolades received from patients
· Certificate of CPR Training Participation

· Certificate of Business Skill Development Programme”  (Organised by: Gov’t Of India, Ministry Of Micro, Small & Medium Enterprise at Hamdard University).
STRENGTHS & COMPETENCIES

· Target and result driven.
· Leadership & and analytical skills
· Multi-tasking & Strong work ethics

· Acting as team player & Time management
· Relationship building & Problem solving
IT Skills
· Well versed with optimum use of computers including Advance MS Office, C++,SQL & VBA macros
PERSONAL DOSSIER

 Current Address: Flat 705,Sterling building,Near Bita Super market,back side of Ramada Hotel ,Bur Dubai
  Date of Birth: 17 FEB,1988
PERSONAL DETAILS


VISA STATUS – Employment,UAE -  Driving licence 
