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OBJECTIVE
Looking for a suitable position that will build on my skills, provide ample scope for growth, and contribute towards organizational goals by effectively using the knowledge and conceptual skills through education and work experience.
Professional Summary:
· Having  around  6 years of experience in maintenance, production support ,customer support and  secretary roles of software applications.

· Experience in production support for telecom domain.

· Analyzing production issues and provides prompt resolution.

· Expertise in Shell script,  Sql with UNIX Production Support

·  Expertise in root cause analysis, and Production issues fixing. 

· Good exposure on writing SQL queries.
· Good experience on scheduling jobs using crontab and Autosys scheduler.
· Working experience on UNIX commands and WINDOWS operating systems.

· Good exposure on ITIL process.

· Quick learning attitude, good Communication skills and dedicated to work.

TECHNICAL SKILLS

DATABASES

:      ORACLE 10G,DB2 .

OPERATING SYSTEMS 
:      WINDOWS, UNIX AND LINUX.

TOOL USED         
             
:       WINSCP, PUTTY,HP-QC, NAGIOS,AWR, AUTOCAD 2010/2012.

LANGUAGES       
            
:       SQL, PL/SQL

TICKETING TOOLS                 :      SERVICENOW, BMC REMIDY
SCHEDULING TOOLS
 :      CRONTAB,AUTOSYS.

SCRIPTING LANGUAGE      
:       SHELL SCRIPT.

LANGUAGES
 
:       ENGLISH, HINDI, TELUGU, (ARABIC).


EDUCATION
B TECH  IN (COMPUTER SCIENCE &SYSTEMS ENGINEERING) from JNTUA .
EMPLOYMENT HISTORY

MAY 27th  2014   TO NOV 7  2015.
:   METALLURGICAL CORPORATION OF CHINA LTD  -  KUWAIT.
POSITION


:   SECRETARY.
PROJECT  
 

:   COSC & FACULTY CLUB(SABAH AL-SALEM UNIVERSITY ,KWT UNIVERSITY) .
ENVIRONMENT


:   AUTO CAD 2010/12,MS OFFICE 2007.              
Responsibilities: 
· Coordinating with Internal departments, Subcontractors by  telephone, electronically and face to face. 

· Ordering the Ready Mix Concrete(RMC) daily as per the requirement.

· Drafting  the Letters as per the Subject.

· Making the checklists(WIR) & Resubmitting the checklists followed by WIR Log.

· Daily Preparing the  DCR(Daily Construction Report).

· Preparing the MOM(Minutes of Meeting) once in a week.

· Following up the Emails as well as JSI's, NCR's ,SVN's and RFI's.

· Greet visitors and callers, handle their inquiries, and direct them to the appropriate  persons according to their needs.

· Ordering and maintaining stationery and equipment.

· Installing operating systems and configuration of  network Printers.

· Various  activities like Photocopying & Printing the Shop drawings different formats like (A0,A1,A2,A3,A4)using 6204 Wide Format Machine  and Toshiba(A3,A4) for Print, Copy, Scan.
FEB 2014 TO APRIL 2014(Leave Vacancy)

: 
SKYCOM EXPRESS  -  KUWAIT.

POSITION




: 
CUSTOMER SUPPORT EXECUTIVE.
PROCESS




:
 INBOUND AND OUTBOUND.
APPLICATIONS




:  
ARAMEX, DHL, TNT, AIRWINGS, PANTHERTEC.

Responsibilities

· Dealing directly with customers through telephone, electronically and face to face.

· Responding  promptly to customer inquiries.

· Providing  price and delivery information to the Customers

· Updating the daily pick up information and Consignee information through AWBS.

· Generating the invoices using ARAMEX Application  and providing  the tracking numbers to the customers.

· Handle and resolve customer complaints

· Updating the Proof of delivery's(POD's)

· Follow up on customer interactions.

FROM AUG‘2009 – JULY‘2013. 
 :
TECH MAHINDRA  LTD, BANGALORE.
CLIENT



 : 
VHA(Vodafone Hutchison Australia).

POSITION


 :
L1 & L2-PRODUCTION SUPPORT ENGINEER.

APPLICATIONS


 : 
PCT,ATU,SIM2-ACCOUNT BALANCE

 ENVIRONMENT


 :   
SERVICENOW,UNIX/LINUX,SHELL SCRIPTING.

Job Responsibilities:

· Performing daily system health checks.

· Monitoring the Jobs.

· Attending daily meeting with team, Service manager and Incident Manager.

· Handling P1, P2, P3, and P4 incidents and coordinating with other teams to resolve the issue with in SLA.

· Performing Root cause analysis (RCA) for high impact/priority issues.

· Involved in preparation of implementation plan document.

· Raise Change Request to the client  for implementation plan approval.

· Deployment of new releases in production and Post deployment testing.

· Scheduling the jobs  using Crontab.

· Provide Assistance to team when they stuck during the incident.

· Transfering  the files between UNIX and Windows.

· Daily, Weekly and Monthly report preparation.
INTERESTS AND HOBBIES

I  watch English news and updating new technologies in my spare time, and I love listening to music.
