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Haris 
E-mail: Haris.373531@2freemail.com 

Objective:

Hardworking, ambitious and dynamic graduate looking forward to pursue a challenging career and strive hard to acquire knowledge and achieve higher grounds in the ever growing and innovative field of Networking and Communications, System Administration and Server Support. 
Profile:
Total Eight years of experience(which comprises of 1 year in Abudhabi, UAE and 2 years in Oman) in the field of Information Technology in the area of Network & Systems Administration on Windows Server 2012/2008. Fast learner, self-motivated, applying methods and technical updates in my 
day-to-day work with a high degree of attention and commitment to work.

•
Relevant IT degree and Certifications.

•    
Experience on Configuring & troubleshooting Microsoft Windows Server 2008/2012 and Operating system.
•
Provide hands-on support for MS Windows XP/7/8, MS Windows Server 2008/2012.
•
Support network components including Firewalls, DNS, DHCP, and Active Directory.
•
Experience on configuring, managing and troubleshooting Antivirus server.
•
Installation, Configuration and Administration of Cisco Routers and Switches.
•
Installation and configuration of Cisco IP Phones.
• 
Experience in Backup software.
•
Experience on Remote Access Software tools.
•
Configuration and Monitoring VPN connections using Firewall.

• 
Provide support to all Windows and Mac issues.
Experience:
Mega InfoTech, Kerala as Systems Support Administrator (March 2015 to Till date)

Responsibilities:

•
Administration of Windows Server 2008/2012 Servers, MS Active Directory accounts and groups.
•          Administration of creation and managing Group policy, DHCP and DNS server. 
• 
Provided technical support, including identifying problem incidents with their subsequent resolutions.

•
Configuring, managing and troubleshooting Antivirus server.

•
Troubleshooting network connectivity in a LAN/WAN environment.
•
Supporting end users in Software, Network and Operating System related issues.
Scorp Technologies, Kerala as Desktop Support Engineer (April 2013 to December 2014)

Responsibilities:

•
Install, upgrade, support and troubleshoot Windows OS, authorized desktop applications,

and hardware.
•
Managed laptops, desktops, and printers companywide.
•
Supervised and performed installation of new IT network equipment and System software.
•
E-mail Clients configuration backup &Troubleshooting (MS Outlook, Outlook Express).
•          Resolve and diagnose server, storage, OS, and application issues.

•
Administered creation of IT accounts and computer systems and offered support.
Ajay Enterprises L.L.C, Wadi Kabir, OMAN as IT System Administrator 

(March 2011 to December 2012)

 Responsibilities:


•
Configuration and Monitoring VPN Connections using SonicWALL Firewall.

•
Installation and administration of Windows Server 2008/2003 Domain Controller.

•
Administered local and remote Server backup with VERITAS Backup Exec.

•
Installation and Configuration of Kaspersky, Symantec Corporate Edition, 

ESET NOD32 Antivirus for Servers.

•
Installation of Wireless Network using Cisco products, Apple Airport Extreme, D-Link. 

•
Installation and maintenance of Linux/Mac work stations and server.

•
Configuration and management of Virtual servers in VMware.
Cosmos Computer Products LLC, Abu Dhabi – UAE | December2008 – December 2009 

Computer Engineer (on Contract Basis)

                                                                

 Responsibilities: 

•
Hardware Integration of HP ProLiant, Dell PowerEdge Servers and Configured RAID levels.

•
Installed and Configured Windows Server 2003 Active Directory and Group Policy.

•
Microsoft ISA Server Configuration, Ghosting: Installing Windows OS Using Image.

•
Configuration and Monitoring VPN connections using Cyberoam firewall and Vigor Router.

•
Installation and Configuration of Kaspersky Business security, Symantec Corporate Edition   Antivirus for Servers at different client sites.

•
Experience in handling Remote Support tools like LogMeIn, RDP and Team Viewer.

CCS Technologies Pvt Ltd., Kerala as Jr. Executive Systems | June’06 – July'08
  
Responsibilities: 

•
Responsible for internal networks with multiple Windows Servers. 

•
Managing Windows 2003 Servers, Citrix Servers, E-Mail Server, and Desktops. 

•
Creating user accounts, Groups and assigning appropriate Permission to Users.

•
Handling two interconnected network and 150systems, user accounts, E-Mails and Fax.

•
Configuration and managing Symantec End point Protection across the enterprise

•
Configuration and troubleshooting of E-mail clients like MS Outlook, Lotus Notes.

Centre for Automation Research and Development, Cochin as Systems Administrator | January’05 – May’06                        

Responsibilities: 



                  

•
Configuration and Maintenance of Win 2000 Server based Domain Networks, Fileserver. 

•
Solving the Software and Hardware problems faced by the employees.

•
Proficiency in handling Server side problems, data backup/recovery.

•
Backup of server database, Antivirus management and Patch management.

•
Installation & Configurations of Application Software, Peripherals like Printers, Scanners, Modems, Sound Cards and Network cards etc.
Professional Certifications:

• MCSA Certified (Microsoft Certified Solutions Associate on Windows Server 2012) – [ID: 14702818].
• Cisco Certified Network Associate.
Educational Qualification:
 • B Tech in Computer Science and Engineering (Calicut University 2000-2004)

 • Pre-Degree, Science (Calicut University 1998-2000)

 • AISSE from (Central Board of Secondary Education, India)
Personal Information:

Date of Birth

:   24-06-1982

Linguistic abilities
:   To speak, Read, Write-English, Malayalam and Arabic, Hindi.

Sex


:   Male

Nationality

:   Indian

References

:  Will be furnished on Request.

Declaration:

I hereby declare that all statements made herein are true to the best of my knowledge and belief.
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