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DIANA 

DIANA.373597@2freemail.com 
Holiday Inn, Al-rigga, Dubai- UAE
Gender: Female                                                                                                                  
D.O.B:15th March, 1987                                                                                                                           
Status: Visit Visa, Expiry Date, 25TH November, 2017                                                                                                                                                               
Experienced Customer Care Representative with over 5 years Sales experience                        

CAREER OBJECTIVE                                                                                                                                                    To work in a prestigious company where I can render my best service in contributing to the accomplishments of the firm’s goals and mission towards globally competitive business arena, thus providing room for my career development and personal growth.                                                                                                                                   

Work Experience                                                                                                                              Dec 2014 – March 2017                                                                                                                        Dubai-United Arab Emirates                                                                                                                Sales Associate | Miri LLC Showroom (Retail-Homes and Fashion)                                                                                                                       • Developed expert-level product knowledge of upscale upholstery line and fashion, using understanding of          products and customers’ desires to exceed personal sales goals by 10 percent for six consecutive months                                          •Designing well-received seasonal sales promotions which increased in-store sales by 25 percent in a single quarter                                                                                                                                                   • Merchandising and presenting creative concepts for seasonal ,quarterly in-store and window display designs                                                                                                                                                                      •Identifying customer needs and up-sold to higher value products as often as possible                                            •Regularly met all established sales goals and frequently exceeded monthly sales goals by 5 to 10 percent                  •Greeted customers at the door and assisted with purchases                                                                                               •Answered customer questions and advised shoppers about sales                                                                                  •Earned management trust by serving as key holder, responsibly opening and closing store                                 
Sept 2013 – Aug 2014
Nairobi, Kenya                                                                                                                            Customer Care Representative | Digital Empire Solutions (Tele-communications)                                                                                                                          •Maintaining a regular customer base and actively working to develop lucrative new customer relationships                   • Provided daily support, as the company's only bilingual Swahili/English Customer Service Representative                  • Maintained up-to-date records at all times to meet compliance.                                                                                     • Made outbound collection calls to increase the company's monthly revenue                                                        •Followed up with customers regularly regarding services scheduled and payments due                                                  •Received callers providing exceptional listening skills to determine the nature of their call in order to clearly and precisely address their inquiries in a professional manner                                                                                             •Created customer satisfaction survey utilizing Microsoft Word to drastically reduce potential problems                                  •Assisting colleagues administratively typing letters, memos, and reports
Feb 2010 - March 2013
Nairobi, Kenya
Direct Sales Advisor | Barclays Bank of Kenya limited (Barclaycard, Credit Card Issuance-Department)
 •Responsible for Generating new business through Cold calling to arrange meetings with Potential customers, sales activations and company CSR events aimed to increase the company's monthly revenue and achieving Sales Targets                                                                                                                               •Educated customers on available product options to meet and exceed customer service experience 
•Supervision of Entire Sales Transaction, negotiating the terms of agreement and closing sales
•Telesales

Education

Sep '10 - Dec '13; University of Nairobi, Nairobi, Kenya-BA, Journalism and Media Studies (Public Relations) 
Aug'06 - Feb'08; Jomo Kenyatta University of Agriculture and Technology-Diploma in Mass Communications
Jan'02 -   Nov'05; Kereri Girls High School, Kisii, Kenya- Certificate of Secondary Education
Experience Achievements and Highlights 
· Pioneered, developed and implemented an after sales service program and follow-up of clients which enhanced the growth of the company’s profitability, Increased customer retention by 15% and added new customers increasing company production by 20%  in seven consecutive months, of  2016.
· Successfully coordinating company arrangements encompassing various price points for diverse customers to generate significant revenue growth.
· Earning recognition for generating 57% of company revenue in 2011; boosting overall revenue by 18% over two years.
· Leveraging marketing materials supplied both internally and from vendors to attract customers and close profitable sales.
· Cultivating and sustaining excellent relationships with clients, carefully assessing their needs to ensure the most appropriate and outstanding services surpass their expectations.
· Demonstrating a consistent dedication to providing world-class customer service and maximizing satisfaction and retention.
· Holding a Bachelor’s degree in Journalism and Media Studies with a Major in Public Relations from The University of Nairobi-Kenya.
· Identified a cooperation problem involving multiple departments and took steps necessary to correct it,a move aimed towards improving interdepartmental communication, resulting  into effective communication, enhanced cooperation and improved productivity between both departments.
Additional Skills & Interests:       
•Excellent Customer Service and interpersonal skills with Proficient in            most retail sales technology systems, with proven ability to close sales
                                                                        • Flexible, innovative and passionate can work both in a team and individually.
                                                                        •Proficient with computers (MS office, excel and CRS system knowledge), learns new software systems with ease                                                                          •Proficient in multitasking, and can prioritize multiple jobs as necessary
                                                                        •Fluent in spoken and written English and a confident communicator with proven persuasive and influencing skills                                                                            
               •Self-motivated and possess a strong desire to succeed and meet goals
                               •Profound ability to process cash transacts ions accurately and point of         

    sale (POS)

                                                                         • Able to work varied shifts, including weekends and holidays
Referees Available Upon Request
